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ce upon a time ... 
when the primary form of information was print, EBSCO was a leading 
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We've expanded our 
services right along with technology, and now we're a worldwide 
information management company. We still offer lots of serial title 
And libraries can use the World Wide Web to make access 
and management of information even faster and easier. 
To get all the information you need 
from only source and live happily ever after, " 
visit tit/ /M.d11J. 
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edition is the first comprehensive desk 
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you an accurate cyclopedic coverage of 
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procedural and operational terms of 
modern line and staff leadership, ad-
ministration, management, supervision 
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ment organizations, institutions and 
systems. 
Major features of this advanced schol-
arly tool include (l)over 85,000 terms, 
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resources that are used in the fields of 
management and management devel-
opment. 
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Editorial 
Creating and Managing Change: Some 
Controversy, Some Level-Headedness 
"We are being swept downstream by a 
torrent of change. The familiar vanishes 
and we have shifted into the rapids with-
out really noticing them. Some people 
are acting as if they are still on a slow-
running river; others recognize that 
they are surrounded by white water."- · 
Robert Theobald1 
Many writers have said that the only con-
stant in our society may be change. Fur-
thermore, we are often reminded that 
when the only certainty is dramatic, un-
predictable change, we can no longer rely 
on what worked in academic libraries in 
the past to be the best approach in the fu-
ture. To extend the above perspective by 
Theobald, are we librarians arriving at a 
point where we cannot predict our course 
through the rapids and are beginning to 
see rocks appearing ahead? On the con-
trary, I believe we should not perceive 
the transformation of academic andre-
search libraries through the eyes of an 
alarmist! 
Unquestionably, the rate of change is 
occurring faster today than ever before 
in the history of academic libraries. The 
academic library was begun in a much 
simpler time, a time when most knowl-
edge was printed in books and the cre-
ation of new knowledge was less over-
whelming. Today, the academic library 
must strive for greater relevance on its 
campus and take its responsibility for in-
formation dissemination more seriously. 
Technology: A Powerful Lever 
for Change 
It is difficult to quibble with the observa-
tion that technology has improved the 
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human condition in general 
and, specifically, the effective-
ness of libraries. Technology has signifi-
cantly improved the performance of li-
braries! It has played a greater role in 
creating and implementing change in li-
braries than in any other dimension of our 
volatile culture. One of the obvious ben-
efits derived from modern technology is 
the improvement in users' information 
acce.ss. Owing to sophisticated technol-
ogy, users can now access intellectual re-
sources held in various libraries through-
out . the world. Greater user self-
sufficiency is certainly a dividend real-
ized from library technology. Technology 
has made it possible for academic librar-
ians to become a much greater "integral" 
part of the academic enterprise. Value-
added components derived from new 
technology are undoubtedly enabling the 
library to become the centerpiece of the 
campus. 
At the same time libraries are becom-
ing more accountable in their responsi-
bility to disseminate information. Long-
standing values are being revisited and 
reconsidered where necessary. New jobs 
are being created and long-existing jobs 
are being evaluated and sometimes dis-
solved. Technology is enabling us to break 
out of old thought patterns and develop 
a whole new way of thinking andre-
sponding. 
The worldwide networked inter-
change perpetuated by an emerging glo-
bal information infrastructure will ini-
tially have a subtle impact on smaller aca-
demic libraries but will eventually result 
in a huge influence on all academic librar-
ies. The internationalization of scholar-
ship will call for new approaches in col-
lection development, different staffing 
patterns, and new collaborative endeav-
ors. Creating and sharing digitized col-
lections will significantly enhance the 
scholarly communication process. All of 
these changes are bringing new chal-
lenges and opportunities for creating and 
delivering better library services. 
Discontinuous Change 
Change is different now than it was in 
the past; for example, change is discon-
tinuous and not part of a pattern. This 
new characteristic of change makes the 
librarian's planning process much more 
trying. However, the word "change" des-
ignates one of the most conspicuous and 
pervasive features of our sensory and in-
trospective experiences-only the related 
feature of plurality is equally so. Due to 
the complexities of change, we are wit-
nessing more efforts toward libraries be-
coming "learning organizations." A bona 
fide learning organization is one that 
learns and wants its people to learn. With 
unlimited opportunities for change, the 
library must continually expand its capac-
ity to create its own future. 
Upside-Down Thinking 
Libraries have a tendency to change 
gradually and prudently. Academic li-
brarians have not been encouraged to 
take significant risks for several reasons, 
including limited financial resources. 
Change, for its own sake, has been 
viewed as leading only to a type of 
dysfunctionalism in libraries that reduces 
their effectiveness or equilibrium. Since 
more discontinuous change is being en-
couraged, should not more emphasis be 
placed on upside-down thinking? This 
type of thinking would include looking 
at library practices and issues from back 
to front, inside-out, or upside-down. Such 
thinking would stimulate our imagina-
tions or spur our creativity. 
Some libraries have already deviated 
from the normal way of doing things. For 
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example, libraries have been outsourcing 
some of their activities (e.g., technical ser-
vices), more of the acquisitions' budget 
is being used for site licenses and elec-
tronic formats, and some libraries are em-
ploying more part-time staff. We can in-
dulge in some upside-down thinking by 
asking questions such as: Will the aca-
demic library become less "place centric" 
but more "user centric"? How soon will 
libraries permit more of their staff to work 
(telecommute) from their homes? How 
soon can we expect a larger mix of infor-
mation technologists and librarians? 
When will we finally come to our senses 
and determine a library's worth and ef-
fectiveness on factors other than the size 
of its inventory and the capacity to iden-
tify items within it? In these uncertain 
times we should not be modifying or re-
cycling all of the conventional wisdom 
that worked in a bygone era. 
Moving from Passive to Aggressive 
When traditions solidify, vitality dimin-
ishes and creativity fades. Today's effec-
tive library must embrace creativity, in-
novation, and entrepreneurship. And it 
must provide an environment that en-
courages and supports risk taking! In the 
viable library, there is our inherent re-
sponsibility to calculate strategies appro-
priate to existing and anticipated exter-
nal and internal factors. Libraries· cannot 
remain predominantly passive institu-
tions. Those of us who work in libraries 
should step up to our responsibility in 
improving their effectiveness. We should 
recognize that technology can be a domi-
nant driving force of change. Via technol-
ogy, we have the opportunity to recon-
struct library services that will be more 
resourceful for current and future users. 
Notwithstanding the discomfort, anxiety, 
and stress brought forth by change, librar-
ies are expected to continue refinement 
and improvement. Radical changes in li-
braries are becoming more the norm than 
the uncommon. The preparation, timing, 
and strategies associated with making 
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changes are paramount. Thus, it is fitting 
·-to end this discussion with a surfing 
metaphor: "the time to change is when 
you don't have to; when you're on the 
crest of the wave, not when you're in the 
trough."2 
DONALD E. RIGGS 
September 1996 
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A Multicultural Library: Strategies 
for the Twenty-First Century 
Veronica E. Nance-Mitchel! 
Demographic trends indicate that the economy will be dependent on the 
contributions of minorities and women because they will comprise 50 
percent of the workforce. Library schools and institutions of higher edu-
cation must be prepared to meet this demand of an increasingly multi-
cultural population. However, minorities are still underrepresented in li-
brarianship. Therefore, colleges and universities must be committed to 
affirmative action initiatives and the recruitment and retention of minor-
ity library students, and to mentoring, networking, and providing job op-
portunities. 
II espite Title VII of the Civil Rights Act of 1966, which banned discrimination based on race, color, religion, sex, or 
national origin, minority groups remain 
underrepresented in education and em-
ployment. As society moves toward an in-
creasingly multicultural population, edu-
cators, employers, and employees need to 
develop a multicultural perspective. This 
perspective should reflect the rapidly 
changing American demographics. 
Research indicates that over the next 
twenty years, the population is expected 
to grow by forty-two million. Hispanics 
will account for 47 percent of this growth; 
African Americans, 22 percent; Asians 
and other people of color, 18 percent; and 
whites, only 13 percent.1 Current librar-
ian demographics do not represent this 
rapidly changing population. All librar-
ies (academic, public, and special) have a 
role to play in creating an environment 
conducive to a multicultural population. 
Therefore, this article attempts to identify 
strategies for creating a multicultural li-
brary based on the following significant 
areas: (1) implications of affirmative ac-
tion; (2) recruitment and retention of mi-
nority students in library education; and 
(3) hiring minority librarians and net-
working. 
Implications of Affirmative Action 
In order to address the current and future 
effects of affirmative action, its historic 
purpose must be examined. The Civil 
Rights Act of 1957, the first major legisla-
tion of its kind since Reconstruction, cre-
ated the United States Commission on 
Civil Rights, an assertive unit in the 
government's struggle against discrimi-
nation. However, it was the Civil Rights 
Act of 1964 that mandated the end of dis-
criminatory practices based on race, 
ethnicity, and gender. Title VI prohibited 
discrimination based on color or national 
origin in any program receiving federal 
funds. Title VII prohibited employment 
discrimination in institutions with fifteen 
Veronica E. Nance-Mitchell is a Reference Librarian at the University of the District of Columbia, Wash-
ington, D.C. 
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or more employees. Legislators created 
the Equal Employment Opportunity 
Commission to enforce the 1964 act. Ex-
ecutive Order 11246, signed by President 
Lyndon Johnson in 1965, prohibited dis-
crimination in any agency receiving fed-
eral contracts of more than $10,000 in in-
stitutions with more than fifty employees. 
Programs that received federal contracts 
of more than $50,000 were required to 
write an affirmative action plan that dem-
onstrated the inclusion of women and mi-
norities.2 
Although Executive Order 11246 was 
a major step in affirmative action initia-
tives, it was Executive Order 10925 un-
der President John. Kennedy that at-
tempted enforcement. Executive Order 
10925 required the filing of regular com-
pliance reports so that the hiring and em-
ployment practices of federal contractors 
could be monitored. It authorized publi-
cation of the names of noncomplying con-
tractors and termination of the rights of 
such contractors to do business with the 
federal government. However, no federal 
contractors were ever prevented from 
doing business with the federal govern-
ment for not meeting hiring goals.3 No 
steps were taken on any basis until Presi-
dent Jimmy Carter's administration, and 
those occurred because of extreme non-
compliance and noncooperation with 
laws and regulations governing federal 
contracts-never for just failure to meet 
hiring goals. Today, it is more important 
than ever that affirmative action initia-
tives be enforced. Historically, equal em-
ployment opportunities were imposed by 
government order rather than being self-
initiated. Thus, government-imposed 
programs are viewed as wasteful and un-
necessary. But government-imposed affir-
mative action will always be necessary 
until society becomes color blind. As de-
mographics change, the composition of 
the labor force also will change. As all 
minorities enter the workforce, more la-
bor power will be generated to meet the 
needs of the economy. The attitude that 
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affirmative action is unnecessary rein-
forces the historical view that diverse 
people are not qualified and that affirma-
tive action was a poor compromise. In 
part, this attitude was the result of a lack 
of understanding about the meaning of 
affirmative action.4 
There will be no prosperity if the 
nation's workplaces and educational in-
stitutions do not respond aggressively to 
demographic trends. However, before 
that can take place institutions must 
adopt a multicultural perspective. A true 
multicultural perspective can be defined as 
the achievement of a new level of knowl-
edge and emotional awareness that en-
ables people from various cultures to ac-
cept new experiences more readily. These 
people then develop and support pro-
grams that help people move from one 
stage of multicultural development to the 
next.5 
A step toward multiculturalism would 
involve overcoming stereotypes and 
myths. The biggest myth is that affirma-
tive action constitutes reverse discrimina-
tion. Actually, "the purpose of the estab-
lishment of equal opportunity nondis-
crimination laws was to eliminate dis-
crimination suffered by people of color 
and religious practices not considered 
mainstream. No legislator ever claimed 
that a law was needed to protect Protes-
tants from racial or religious discrimina-
tion. Laws were actually enacted by Con-
gress to provide protection for all. High 
standards of proof of discrimination are 
always required by the courts. White vic-
tims of discrimination could expect equi-
table relief as could African American vic-
tims."6 Because few reverse discrimina-
tion cases have been lodged, little evi-
dence of reverse discrimination exists. 
Although equal opportunity has in-
creased the presence of diverse people in 
nontraditional jobs, usually it has not sub-
stantially strengthened their individual 
powers or their collective voice. Although 
they are present in more technical jobs 
and at higher management and profes-
sional levels, they remain marginal in 
many respects. Why? Because most orga-
nizations and managers continue to op-
erate under the assumption that anyone 
not considered a member of a majority 
group is a liability rather than an impor-
tant asset. This attitude causes lower pro-
ductivity, increased turnover, and more 
discrimination complaints. To address 
these problems before they worsen, orga-
nizations must look critically at their in-
ternal cultures and determine what needs 
to change if diversity is to become a con-
structive rather than a destructive force. 7 
Recruitment and Retention of Minority 
Students in Library Education 
Library schools and institutions of higher 
education should incorporate multicul-
turalism as part of their annual long-
range plans and goals. Institutional goals 
and plans should reflect these changing 
demographics. A recent report of shifting 
enrollments in elementary and secondary 
schools indicates a significant shift. Ac-
cording to the report from the Statistical 
Forecast of the U.S., Hispanic enrollment 
is expected to increase by 54 percent to 
an estimated 5.1 million in 1994, up from 
approximately 3.3 million in 1985. Native 
Americans and Alaska natives enrolled 
in school are expected to increase by 29 
percent, but they still remain the small-
est group, with about414,000 students in 
. 1994 up from 321,000 in 1985. African 
American students will remain the sec-
ond largest racial or ethnic group in pub-
lic schools behind whites, but this group 
is expected to increase by only 13 percent 
to approximately 67 million in 1994, up 
from about 5.9 million in 1985. By 1995, 
the report projects more than 29 percent 
of the public high school graduates in six-
teen states and the District of Columbia 
will be nonwhite or Hispanic.8 
Most higher education institutions 
have been rather slow in reflecting this 
enrollment trend. According to a 1990 re-
port by the National Center for Educa-
tion Statistics, African Americans consti-
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tute 12.3 percent of the population but 
only 87 percent of college enrollment and 
5.7 percent of college graduates. Hispan-
ics, who account for 7.7 percent of the 
population, make up 49 percent of higher 
education enrollments and 2.7 percent of 
graduates. Although Native Americans, 
Hispanics, and African Americans repre-
sented 14 percent of university enroll-
ments in 1986, they received just 9 per-
cent of degrees, 8 percent of master's de-
grees, and 6 percent of doctorates 
awarded.9 
According to a 1991-92 report by the 
National Center for Education statistics, 
4,893 master of library science degrees 
were conferred over that time period. Of 
those, 4,230 were conferred to whites and 
only 159 to African Americans, 106 to 
Hispanics, 148 to Asian, and 8 to Native 
Americans.10 These data indicate the con-
tinued decline of minority graduates from 
library schools. Some minorities consider 
librarianship a low-status profession. If 
so, why do so many white students 
choose to enter the profession? Most stud-
ies show several reasons for the under-
representation of minority library stu-
dents, including educational background, 
minority attitudes toward libraries, social 
status of the student, competition from 
other professions, lack of opportunity to 
work in a library, inadequate scholarship 
support, lack of minority faculty in library 
schools, and poor recruiting programs or 
no recruiting initiatives. To address these 
areas, especially in recruitment, the insti-
tutio'nal climate and structure must 
change to reflect the changing demo-
graphics. Increasing the number of mi-
nority librarians starts at the higher edu-
cation level. But, first, institutions must 
assess their culture and campus climate. 
According to Gillett-Karam, "the con-
cept of climate embraces the culture, hab-
its, decisions, practices, and policies that 
make up campus life. It is the sum of the 
daily environment and central to t.he com-
fort of minority students, staff, faculty 
and administrators experience on cam-
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pus. Students and other members of the 
campus community who feel unwel-
comed or alienated from the mainstream 
of campus life are unlikely to remain. If 
they remain they are unlikely to be suc-
cessful."11 
To promote diversity in the campus 
climate, administrators need to assess the 
situation, which should almost always 
begin with an institutional self-analysis 
and move to an environmental analysis. 
The assessment should revolve around 
diversity needs and the responses of each 
segment of the institution (administra-
tion, faculty, staff, and students). The pur-
Therefore, minority students should 
be aware of these opportunities and 
the needed qualifications to enter 
graduate programs in the field. 
poses of such an assessment are to under-
stand clearly the internal and external 
situation to discover why the current situ-
ation exists and to decide how to rectify 
the situation. The current situation should 
be assessed by examining the following 
items: the current percentage of minority 
administrators; recruitment efforts; reten-
tion of minority faculty and students; sal-
ary and professional opportunities; and 
the perceptions of the institutional cli-
mateP 
Institutions should consider several 
possible outcomes when creating a diver-
sity program as they assess their program. 
According to Nina Buchanan and John 
Feldhusen, the predicted outcomes of a 
diversity program should follow four les-
sons learned from industry: 
1. Know what you are trying to pro-
duce. 
2. Monitor the processes that are used 
to produce the product. 
3. Evaluate the product. 
4. Make corrections if the product does 
not meet expectations.13 
Institutions should focus on recruit-
ment efforts after closely examining their 
September 1996 
internal climate. Since the mid-1970s, the 
number of students entering library edu-
cation programs has slowly declined.14 
Because of decline in enrollment, there 
may be an increase in the demand for li-
brarians. Other factors may include tech-
nological advances that require training 
in utilizing the computer for various li-
brary functions (e.g., research, circula-
tion). To meet this demand, institutions 
must recruit minorities in response to de-
mographic changes, and as a first step in 
recruitment, start educating students 
about opportunities in librarianship be-
fore they reach the secondary level. Many 
students do not enter the library profes-
sion because they are unaware of its ca-
reer opportunities. Librarians, educators, 
administrators, and student advisors can 
promote awareness of career options in 
librarianship. The information explosion 
and the increase in computer technology 
offer students many options in the library 
and information science profession. 
Therefore, minority students should be 
aware of these opportunities and the 
needed qualifications to enter graduate 
programs in the field. Some of the oppor-
tunities include: information managers; 
university or college librarians; informa-
tion entrepreneurs; and research librar-
ians for business, government, law, and 
medicine. Because of the interdisciplinary 
character of library and information stud-
ies, students with a strong undergradu-
ate preparation in any discipline can pur-
sue graduate work.15 
Second, institutions must be commit-
ted to affirmative action and equal oppor-
tunity. Employment measures must do 
more than take a passive approach to the 
elimination of discrimination. All recruit-
ment and advertisement materials state, 
'We do not discriminate on the basis of 
race, color, creed, or national origin." 
Colleges and universities appeared to be 
saying that the removal of blatant dis-
criminatory policies and advertising lan-
guages would make everything all right. 
However, because of this passive ap-
proach, little change has occurred in the 
institutional composition of students, fac-
ulty, and staff.16 
Furthermore, advertising in publica-
tions has not been successful in recruit-
ing minority staff members. New mea-
sures that have been effective at univer-
sities such as Texas A&M include: (1) co-
ordinating a board minority registry and 
the National Minority Faculty Identifica-
tion Program Directory; (2) mailing va-
cancy announcements to ethnic and/ or 
African American organizations; and (3) 
minority internship programs.17 
Serbrenia Sims lists several reasons for 
emphasizing diversity in faculty and 
staff. First, diversified faculty and staff 
provide support for students from a par-
ticular underrepresented group on cam-
pus. Second, diversification of faculty and 
staff is important in establishing a com-
mihnent to minority students' futures and 
to helping these students recognize this 
commitment. Third, diversification of 
staff creates a more relaxed, homelike en-
vironment for students, faculty, and staff 
on campus. Fourth, diversification of fac-
ulty and staff is likely to contribute to cur-
riculum development, content, and in-
structional techniques.18 Participation in 
college does not mean enrollment, it 
means graduation-and it means getting 
jobs. Colleges and universities must re-
tain minority students and provide them 
with role models whose successes become 
a pattern for student achievement and 
student goals. Diversity is achieved by the 
commitment of leaders. Minority partici-
pation must be integral to the mission and 
workings of institutions of higher educa-
tion.19 
Once institutions have taken steps to 
recruit minority students, they must fo-
cus their efforts on retention. Retention 
can be achieved by developing support 
services. According to Gillett-Karam, "in-
stitutions can provide training to white 
faculty to help them become more under-
standing of minority student needs, and 
encourage faculty members to become 
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aware of the new issues in their discipline 
that focus specifically on minority issues 
and concerns."20 It also is advisable to 
develop financial incentives for depart-
ments, such as minority fellowship funds 
or graduate assistantships and affirma-
tive action grants. 
Several universities have implemented 
internship programs to increase the num-
ber of minorities in the field of library and 
information science. There are programs 
at Iowa State University and the Univer-
sity of New Mexico, to name a few. How-
ever, programs at the University of Cali-
fornia-Santa Barbara, and the Univer-
sity of Michigan should be models for 
all academic libraries to mirror. The 
goal of these programs is to promote 
training, library experience, and job 
placement for minorities.21 The objectives 
of these programs are to equip the interns 
with basic training in library functions 
and skills. At the University of Califor-
nia-Santa Barbara, interns receive one-
year contracts as assistant librarians with 
full benefits.22 
In 1988, the president of the Univer-
sity of Michigan issued the Michigan 
Mandate. The order was for the univer-
sity to become a multicultural community. 
This mandate came in the wake of much 
campus unrest and several serious racial 
incidents. Acting in that context, the li-
brary initiated its work with verbal sup-
port from the university. One outgrowth 
of this mandate was establishment of the 
University of Michigan's Library Diver-
sity Committee.23 The purpose of the com-
mittee is to provide leadership to the staff 
by promoting understanding across ra-
cial and cultural lines as well as by ad-
dressing the issues of gender, age, reli-
gion, and the concerns of people with 
disablilities.23 The University of Michigan 
Library received the university's first af-
firmative action award and is recognized 
as a model diversity program on campus. 
This would not have been possible with-
out the commihnent of the library admin-
istration, librarians, and staff.24 
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The focus of an institutions's efforts to 
retain diverse students also should in-
clude outreach and academic support ser-
vices. An effort has been made in the past 
several years to reach out to multicultural 
students and teach them the library skills 
they need to succeed at the university and 
beyond. The Learning Resources Library 
at the University of the District of Colum-
bia developed a bibliographic instruction 
program to support an increasingly mul-
ticultural student population (the univer-
sity has more than 5,000 international stu-
dents). The library, in association with the 
English Department, provides biblio-
graphic instruction (BI) each semester. 
The primary goals of the BI program are 
to: (1) inform students about the Learn-
ing Resources Divisions' collections and 
services; (2) teach students the library 
skills they need in the academic environ-
ment by acquainting them with the vari-
ety of resources available in modern li-
braries; and (3) teach use of library and 
media resources (Aladin online computer 
catalog, CD-ROM, printed indexes) for 
writing research papers.25 The BI program 
provides a communication link with the 
teaching faculty and promotes the 
university's mission in serving economi-
cally disadvantage students. 
Another outreach service of the Learn-
ing Resources Division at the University 
of the District of Columbia is the Black 
Film Institute. It plays a significant part 
by introducing students to films by and 
about blacks from other cultures. Public 
film showings are sometimes accompa-
nied by the live commentary of promi-
nent personalities in the field. For ex-
ample, the institute has offered a series 
of films that focused on aspects of black 
cinema. These films have included new 
works from the African continent, 
Hollywood's "Negro Problem" films of 
the 1950s, and the work of independent 
filmmaker Spencer Williams. The insti-
tute also hosted several screenings of the 
8th Asian American Film Festival. As part 
of the festival, several guest speakers 
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noted for their expertise in the genre par-
ticipated in a panel discussion. These are 
examples of programs that can support a 
. multicultural student population. 
Hiring Minority Librarians and 
Networking 
After minority librarians have completed 
· the academic requirements to meet the 
necessary job qualifications, they should 
be recruited for the jobs. However, many 
libraries do not hire minority applicants 
because they assume applicants are not 
qualified and inexperienced. Increasing 
the number of minority librarians is a cru-
cial aspect of changing institutional cul-
ture and climate. But "engaging in the 
damaging rhetoric that there are no quali-
fied minorities for the position is damag-
ing and accounts for additional exclusion-
ary beliefs and policies."26 
Many exclusionary practices that con-
tribute to the underrepresentation of mi-
norities are rooted in the single-mistake 
syndrome. According to Gillett-Karam, 
this syndrome is based on the assump-
tion that if a woman or member of a ra-
cial ethnic minority has made a mistake, 
that mistake is proof that the whole group 
is not competent. Statements along the 
lines of "we shouldn't have taken the 
risk" are aimed at racial-ethnic minori-
ties and women and their positions of 
leadership. The question becomes, is it 
alright, is it permissible, for women or 
members of racial-ethnic minorities to 
make a mistake, to be risk takers, or to be 
change agents? Of course, they should be 
able to make mistakes and learn from 
them. However, this "I told you so, they 
can't do it" perception remains a part of 
social reality·27 As one institutional leader 
stated, "If affirmative action is no longer 
purposeful, then it does not allow for the 
nurturing of the idea of opportunity. This 
idea can easily fall out of favor and be 
eliminated from the consciousness of em-
ployers."28 
Every institution should have an affir-
mative action search policy. This policy 
must indicate the specific means by 
which the institution will make efforts 
to identify minority and women can-
didates for jobs. Such means are ex-
pected to go beyond posting and ad-
vertising the availability of positions, 
and should include, but not be limited 
to, such efforts as: (1) personal tele-
phone and/or written communication 
with colleagues or other groups who can 
assist in locating candidates; (2) visits by 
members of search committees to organi-
zations or institutions; and (3) personal 
communication with minority and female 
colleagues at professional gatherings.29 
An affirmative action search policy 
should also include the following: (1) a 
minority staff development and recruit-
ment program that will utilize minority 
staff representation on search committees; 
(2) discretionary funds available for mi- · 
nority recruitment; and (3) carefully writ-
ten job descriptions for accurate indica-
tion of employee requirements. Further-
more, institutions should target their re-
cruitment efforts on areas most attractive 
to minorities. According to a 1986 Office 
for Library Personnel Resources survey 
by ethnicity, "minority students were at-
tracted to the field because of the 'hi-tech' 
nature of the work. African Americans 
scored this characteristic the highest at 39.2 
percent, compared to the overall popula-
tion who scored it at 29.5 percent. African 
Americans also scored management op-
portunities as an attraction to the field at a 
higher rating (46.3 percent) than the over-
all population who scored it at 27.8 per-
cent."30 
Mentoring and networking also are 
important measures for inclusionary 
practices, and such measures are respon-
sible for turning national attention to the 
underrepresentation of women and mi-
norities in positions of leadership. Men-
toring involves the care and concern of a 
visionary or a decision maker who breaks 
away from the mold of self-preservation 
and seeks to help others demonstrate their 
unique competencies.31 Researchers have 
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listed several benefits that might accrue 
from mentorships with diverse students: 
• It allows students to work in a 
noncontrolled setting, requiring them to 
interact with others who are fundamen-
tally different from themselves. This dif-
ference might include age, race, sex, cul-
tural, or socioeconomic orientation. 
• Students acquire marketable skills 
necessary to qualify for a job. 
• Students are forced to test and de-
velop career goals by experiencing work-
ing conditions in their field and by dis-
cussion with mentors and at school.32 
One organization that provides men-
toring and networking opportunities is 
the President's Roundtable, a nationwide 
network of African American expertise 
and an affiliate of the National Council 
on African American Affairs. Its mission 
is to provide African American commu-
nity college presidents with an opera-
tional network to identify and respond 
to issues affecting African Americans in 
community colleges. The network also 
provides mentoring opportunities for 
African Americans; the sharing of profes-
Mentoring and networking also are 
important measures for inclusionary 
practices, ... 
sional resources; national and interna-
tional professional opportunities for Af-
rican American chief executive officers 
(CEOs); and support for the goals and ob-
jectives of the. National Council on Afri-
can American Affairs. In pursuit of its 
mission, President's Roundtable also pro-
vides many services. Some of the services 
include: (1) mentoring opportunities for 
African Americans within member insti-
tutions; (2) monitors to review inequity 
in the delivery of educational and other 
services provided to African Americans 
in community college education; (3) a 
continually updated list of African Ameri-
can CEOs with information about each 
president's availability as a resource; and 
412 College & Research Libraries 
(4) a third-nation support package that 
emphasizes current and emerging tech-
nology for appropriate nations as re-
quested.33 
Mentoring is important to the 
inclusionary process of minority employ- · 
ees. Too often, new minority employees 
feel isolated and not fully accepted in the 
organization's mainstream. The purpose 
of mentoring is to: (1) streamline the as-
similation process of new employees; (2) 
promote the professional development of 
their proteges and contribute to an effec-
tive and productive library operation;· and 
(3) promote the exchange of viewpoints 
and ideas by sharing knowledge and ex-
perience. These goals contribute to a staff 
with improved morale, lower turnover, 
greater efficiency, and a better understand-
ing of one another's responsibilities.34 
Conclusion 
To achieve a multicultural library, insti-
tutions must be committed to creating an 
environment conducive to a diverse 
population. Creating such an environ-
ment requires a commitment to recruit-
ment in education and employment, 
mentoring, and networking. Faculty and 
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administration of library schools should 
be motivated to provide strategies to 
eliminate the gap between access and the 
completion rate of minorities in library 
education. The strategies can include the 
establishment of diversity committees 
that will have three primary roles: (1) to 
advise the administration; (2) to educate 
and serve as an organizational model for 
other staff members; and (3) to participate 
in and organize diversity programs. Fur-
thermore, the strategies should include 
programs that provide academic support, 
financial aid, and job opportunities. All 
of these strategies require a commitment 
to affirmative action initiatives. Institu-
tions have the responsibility and the ob-
ligation to establish diversity. They must 
realize that education for all diverse 
populations is a catalyst for change 
within the community. People need to 
work on core values, and there are no 
shortcuts. Affirmative action require-
ments cannot be met without comment 
and commitment. As an anonymous li-
brarian said, "Librarianship is about shar-
ing and increasing one's knowledge. 
Those who are not willing to share should 
not be in the profession." 
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Letter 
To the Editor: 
Thank you very much for publishing 
my article, "Publishing in the Journal Lit-
erature of Library and .Information Sci-
ence" in the July 1996 issue of C&RL. 
I am writing to apologize for a couple 
of errors that I did not catch in the page 
proofs. They are in Table 1. Fortunately, 
the errors do not affect the text, discus-
sion, or conclusions in any way. However, 
I would like to set the record straight. 
My sincere apologies for letting these 
errors slip into the final manuscript. I in-
tend to e-mail the editors of the journals 
where the errors were made to let them 
know that I recognize the errors. Thank 
you. 
The correct numbers are as follows: 
Journal 
Title 
Library 
Mosaics 
RBML 
School Libr. 
Media Qrtrly. 
Table 1 
%of fea-
ture art. 
25 
#of %of 
unsolic. unsolic 
20 90 
25-50 
varies 
Barbara Via 
University at Albany, SUNY 
bv848@cnsvax.albany.edu 
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Improving Quality: A Reader's 
Advice to C&RL Editors 
Rao Aluri 
Gloriana St. Clair, immediate past-editor of College & Research Librar-
ies, wrote an editorial entitled "Improving Quality: An Editor's Advice to 
Authors" (May 1993) in which she listed reasons for rejecting articles 
submitted to C&RL for publication. St. Clair presented some very helpful 
observations and suggestions for prospective authors. This article, in 
response to the issues raised in St. Clair's editorial, suggests that there 
are many useful things that journal editors can do to help authors and to 
improve communication among authors, editors, and reviewers. 
D n the past couple of years, Col-lege & Research Libraries ( C& RL) has published a number of ar-ticles and editorials that advise 
its authors and book reviewers on im-
proving the quality of their contributed 
works. Stephen Lehmann and Bob 
Walther, immediate past book review edi-
tors for C&RL, lamented that the prob-
lems of book reviewing "are symptom-
atic of a larger failure" of academic 
librarianship and noted that "[b ]ook re-
viewing should not be regarded as an 
activity solely for unpracticed writers to 
cut their teeth on."1 Peter Hernon and 
Cheryl Metoyer-Duran directed librar-
ians' "attention to the role and value of 
literature reviews and references for plac-
ing studies within a broader perspec-
tive."2 Gloriana St. Clair, immediate past-
editor of C&RL, provided a succinct list 
of reasons behind the rejection of articles 
submitted for publication in C&RL.3 Fi-
nally, Peter Hernon, Allen Smith, and 
Mary Bailey Croxen provided empirical 
support for St. Clair in their article, "Pub-
lication in College &Research Libraries: Ac-
cepted, Rejected, and Published Papers, 
1980-1991."4 
Both St. Clair and the authors of the 
last-mentioned article agree that "the 
most common reasons for rejection of pa-
pers" for publication in C&RL are: 
• not generalizable; 
• failure to answer the "so what?" 
question; 
• poor writing; 
• inadequate scholarship; 
• weak statistical methods; 
• wrong choice of journal; 
• bad luck.5 
Although it is imperative that C&RL 
contributors take note of C&RL's reasons 
for rejecting certain articles for publica-
tion and make sure that their papers ad-
dress and overcome these problems as 
best as they can, it should be pointed out 
that the process of writing and submit-
ting articles for publication is a bit more 
complicated than what is implied in the 
editors' advice. An unstated assumption 
Rao Aluri is President, Parkway Publishers, Inc.; e-mail: aluri@netins.net. 
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behind a typical editor's advice on writ-
ing articles is that bad papers are always 
rejected and good papers are most often 
accepted for publication. The peer review 
process, which is employed by journals 
such as C&RL, is supposed to act as a 
gatekeeper-keep out the bad papers and 
let in good papers. Although such a pic-
ture is aesthetically pleasing, the reality 
is that the scholarly gatekeeping function 
undertaken by the editors and peer re-
viewers is prone to error; sometimes rela-
tively weak papers get published and 
strong papers get rejected. 
In any case, most of the editorial ad-
vice seems to be condescending to au-
thors and to discourage academic librar-
ians from submitting articles unless the 
librarians are gifted. To the contrary, aca-
demic librarians should be encouraged to 
... most of the editorial advice 
seems to be condescending to 
authors and to discourage aca-
demic librarians from submitting 
articles .... 
participate fully in all aspects of the schol-
arly communication process including 
writing, refereeing, and editing scholarly 
articles. One way to provide this encour-
agement is to openly discuss and debate 
the editorial and refereeing process and 
to counter the inadvertent negativism 
conveyed in most editorial advice. 
The typical editor's advice fails to ac-
knowledge or glosses over the weak-
nesses of the editorial and refereeing func-
tions of the scholarly journals. St. Clair 
concedes part of this problem when she 
acknowledges that certain good papers 
were rejected due to ''bad luck."6 Another 
part of the refereeing problem is that rela-
tively weak papers get published. This 
aspect of the problem may be substanti-
ated using Hernon, Smith, and Croxen' s 
article as an example. Given C&RL's con-
cern with the quality of information pub-
lished, it should be safe to assume that 
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Hernon, Smith, and Croxen' s article is 
free of most of the serious flaws listed in 
St. Clair's editorial. However, the article, 
which must have gone through a rigor-
ous refereeing process, suffers not only 
from some of these errors, but from addi-
tional problems as well. It is conceivable 
that a different editor would have either 
rejected the paper or suggested major re-
visions. Hernon, Smith, and Croxen' s ar-
ticle, for instance, exhibits failure to an-
swer the "so what?" question, poor writ-
ing, and failure to make appropriate links 
between the information they present in 
the literature review and their own data. 
The article then goes on to commit an 
egregious act-setting up a straw man 
with the purpose of tearing him down. 
Finally, their article raises important ethi-
cal issues that are not fully or satisfacto-
rily answered in the text. 
"So What?" Question 
The data on the geographic distribution 
of C&RL authors reported by Hernon, 
Smith, and Croxen should have elicited 
the "so what?" question from the review-
ers. After going through a series of para-
graphs full of numbers and percentages 
on the geographic distribution of authors, 
one is left wondering about the signifi-
cance of this information. Is the distribu-
tion unusual in any way? Are certain re-
gions or states overrepresented in relation 
to their general populations or number 
of librarians or libraries? Based on the lit-
erature search, did the authors propose a 
hypothesis on the distribution of authors 
by geographic region and on the rate of 
acceptance of papers? No such discussion 
could be found in the Hernon, Smith, and 
Croxen article. 
To give the benefit of doubt to the au-
thors, it may be assumed that they had 
an unstated hypothesis that, among geo-
graphic regions, the acceptance rate of 
papers may be disproportionate to their 
rate of submission. However, an exami-
nation of the data shows no differences 
among regions on the proportion of pa-
pers accepted to the number of papers 
submitted. Even going to the level of 
states, no significant difference could be 
found. Hernon, Smith, and Croxen con-
cede this point: 
No significant differences appear in 
the frequencies of states for submit-
ting and accepted authors .... (p. 311) 
The states with the largest number 
of authors whose papers were re-
jected are identical to those given for 
the greatest number of submissions. 
(p. 312) 
Therefore, one is left with the question, 
so what? There is a series of numbers on 
the geographic distribution of authors, 
but those numbers add nothing to the 
readers' understanding of the issue un-
der consideration. 
Poor Writing 
Hernon, Smith, and Croxen's article ex-
hibits poor writing and, in some areas, 
resembles the boilerplate writing favored 
by attorneys. The authors should have 
used tables and charts to achieve an 
economy of expression, checked for ac-
curacy of the data they presented, and 
provided information in a more focused 
manner. 
Economy of Expression 
Hernon, Smith, and Croxen present their 
findings under three headings: subrriis-
sions, accepted papers, and rejected pa-
pers. This organization resulted in unnec-
essary duplication of information, made 
reading of the article tedious, and masked 
inconsistencies in the data. 
Duplication of information follows the 
observation that n = n -n where n is 
number of rejected r pa~rs,a'ns is number 
of submitted papers, and na is number of 
accepted papers. Given the two variables 
ns and na, it is easy to calculate nr. In light 
of this observation, consider the follow-
ing paragraphs: 
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Overwhelmingly, [the authors who 
submitted articles] work in aca-
deme: 
• 26 in community colleges; 
• 50 in baccalaureate institutions; 
• 217 in master's-granting insti-
tutions; 
• 854 in doctoral-granting institu-
tions. (p. 308) 
Over three-fourths (404 or 77.7 per-
cent) of the 520 authors affiliated 
with academic institutions [whose 
papers were accepted] work at doc-
toral-granting institutions. The next 
largest percentage (16.1 percent or 
eighty-four authors) is associated 
with master' s-granting institUtions. 
The remaining 6.2 percent encom-
passes baccalaureate programs 
(twenty-two people) and commu-
nity colleges (ten). (p. 311) 
Given this information, is it possible 
to calculate, for instance, the number of 
authors from doctoral-granting institu-
tions whose articles were rejected? The 
number is the difference between 854 and 
404, which is 450. The authors are, of 
course, helpful and they tell us: 
Some 71.8 percent (450) of the 627 
individuals affiliated with academic 
institutions [whose papers were re-
jected] work in doctoral-granting in-
stitutions. The next largest percent-
age (21.2 or 133 people) is associated 
with master' s-granting institutions. 
The remaining seven percent in-
cludes baccalaureate programs 
(twenty-eight people) and commu-
nity colleges (sixteen). (p. 312) 
Reading paragraphs with a series of 
numbers and percentages is tedious, and 
it is hard to compare the submission, ac-
ceptance, and rejection numbers because 
they are on different pages and thus are 
physically separated from one another. In 
terms of economy of expression, present-
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ing these data in one table would have 
been more efficient. 
Accuracy of Data 
The greatest difficulty with the arrange-
ment chosen by the authors is that it is 
confusing and may have masked incon-
sistencies in data. The authors present 
different numbers for the statistic "total 
number of submitters." This number 
could be either 1,242 (according to the 
gender distribution of 630 female, 599 
male, and 13 undetermined) (p. 307) or 
1,246 (according to the geographic distri-
bution of 1,124 U.S. authors, 103 non-U.S. 
authors, and 19 undetermined). However, 
adding the gender and geographic dis-
tributions that are presented under the 
headings "Accepted Papers" and "Re-
jected Papers" produces slightly different 
totals. For instance, in the case of gender 
distribution, the total comes out to 1,225, 
instead of 1,242. Why the difference? End-
note 46 cryptically explains that 
"[e]xcluded from the presentation of gen-
der are the authors of papers needing re-
vision before an editorial decision could 
be rendered."7 
Comparing data on the geographical 
distribution of authors gives rise to a simi-
lar disparity. Tallying the numbers given 
under the papers accepted and papers 
rejected sections gives the total of 1,233 
after taking into consideration that the 
geographic location of nineteen authors 
is undetermined. What happened to the 
missing thirteen authors? 
In any case, carefully designed tables 
and graphs would have presented the 
same information in a more readable 
manner, and would have either avoided 
or explained such inconsistencies in a 
more straightforward and understand-
able manner. 
Better and More Focused Writing 
A good editor should have caught the 
authors' favorite expressions: "viewed· 
from another perspective," "viewed from 
a different perspective," "another way to 
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view the data," and "expressed another 
way." This repetition added to the tedium 
of the article. "Viewing from different per-
spectives," in some instances, clouded 
matters more. For example, when the au-
thors said, "[ v ]iewed from a different 
perspective, sixty-one of the 110 papers 
(55.4 percent) submitted by faculty 
members at accredited library schools 
were accepted for publication,"(p. 311) 
there was no reason to view from this 
perspective because nothing in the preced-
ing sections prepared readers for such a 
statement. The fact that library school fac-
ulty submitted 110 papers is new informa-
tion; the preceding paragraphs concen-
trated on the number of authors, not the 
number of articles. 
Another interesting approach used by 
the authors is mixing two unrelated top-
ics within one paragraph, as in the fol-
lowing cases: 
More than one-third (35.1 percent) 
of the accepted papers had more 
than one author. The gender of the 
562 individuals who had papers 
accepted for publication was ... 
(p. 311) 
Only 22.7 percent of the rejected pa-
pers were coauthored. Of the 663 au-
thors, 358 (54%) were women ... 
(p. 312) 
In their zeal to share with readers ev-
ery piece of data they gathered, the au-
thors lost sight of the article's readability 
and allowed it to become unfocused. The 
"Findings" section starts with the statis-
tic on "number of papers." However, in 
the next paragraph, the authors switch 
their attention to the statistic on "num-
ber of individuals/ authors submitting 
papers," and much of the paper revolves 
around this statistic. The authors then 
switch to two other measures, "number 
of recommended changes before accept-
ing papers" and "number of reasons for 
rejecting papers." 
Sometimes the numbers in the texts 
and tables could be baffling. For example, 
the authors state: 
Table 4 summarizes the editorial de-
cision rendered for the 922 submis-
sions examined for this study. The 
various editors accepted 385 (or 41.8 
percent) papers for publication, 
while rejecting 518 (56.2 percent) 
papers. For the remaining nineteen 
papers, the authors withdrew them 
from consideration ... " (p. 310) 
Examination of table 4 reveals that the 
number of papers accepted for publica-
tion is 447 and the number of papers re-
jected for publication is 481, which is not 
the same as the 385 and 518 mentioned in 
the paragraph above. In a misguided at-
tempt to help the readers, the authors 
clarify further by using three symbols, "*", 
"t", and "f." In case it is not clear, readers 
are referred to endnote 33, which goes on 
a different tangent and fails to shed light 
on the discrepancy between the numbers 
cited in the text and those listed in table 4. 
Demographic data such as gender 
and geographic distribution would 
have been better presented in the form 
of tables. Likewise, data presented in 
some of the tables would have pro-
vided better information if they were 
in the form of Pareto diagrams. For in-
stance, a Pareto diagram would have 
shown more clearly the numbers and cu-
mulative percentage of articles coming 
from administrators, reference librarians, 
and library school faculty. 
Missed Opportunities for Providing 
Clarification 
Hernon, Smith, and Croxen missed sev-
eral opportunities to provide clarification 
and explanation of data. They make two 
points: (1) doctoral-granting institutions 
account for three-fourths of authors who 
submitted articles and three-fourths of 
authors whose articles were accepted for 
publication; (pp. 308, 311) and (2) almost 
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half of the submitters are library admin-
istrators and reference librarians, and half 
of all the authors whose papers were ac-
cepted for publication also are adminis-
trators and reference librarians.8 Is there 
a connection between these two observa-
tions and the types of articles favored for 
publication in C&RL? Does C&RL attract 
or favor, by design or by accident, topics 
and methodologies that appeal only to 
those who work for doctoral-granting in-
stitutions and who are primarily inter-
ested in administration and reference ser-
vices? Is the scope of C&RL so narrowly 
defined as to discourage technical ser-
vices and information technology person-
nel from submitting articles? No attempt 
has been made to connect these two 
points, leaving readers with disconnected 
pieces of information. 
The literature review quotes Mary 
Biggs, "when consensus among review-
ers, or even a majority 'vote,' is required 
for acceptance of a manuscript, the ten-
dency toward safe, unexceptionable de-
cisions, and avoidance of intellectual risk-
taking is likely to be especially marked" 
(pp. 304-5). Does Biggs's comment apply 
to C&RL decisions? That is, does C&RL 
shy away from potentially controversial 
articles in favor of safe, but unexceptional 
articles? St. Clair, for instance, left unan-
swered the question, What does she do 
when one of the two reviewers recom-
mends publication of an article and the 
second one rejects it? (p. 195). Conflict-
ing recommendations may arise from, 
among other factors, innovative or con-
troversial approaches taken by the author. 
Determining whether C&RL avoids or 
welcomes controversy would have been 
a relevant contribution. 
Although Hernon, Smith, and Croxen 
were careful in providing parallel data for 
geographic distribution and gender of 
authors under the categories "articles 
submitted, articles accepted," and "ar-
ticles rejected," they did not maintain that 
parallel structure for more important in-
formation. For instance, there is a list of 
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frequently occurring topics among re-
jected papers (pp. 312-13), but no such 
list is presented in the case of accepted 
papers. That would have given readers 
some idea as to emphasis or bias on the 
part of the C& RL editors. 
Even the papers that were accepted for 
publication suffered from problems in the 
areas of "editorial and writing, interpre-
tation and conclusions, and presentation 
of results" (pp. 311-12). The 385 papers 
that were accepted for publication gener-
ated 1,054 reviewer recommendations (p. 
311), as opposed to 1,426 reviewer com-
ments on 518 rejected papers. How do 
these comments compare and contrast 
with each other? One notes that nearly half 
the recommendations on papers accepted 
for publication are "related to editorial and 
writing problems" (p. 311), whereas only 
9 percent of the reviewer reasons for re-
jecting papers come under the heading 
"poorly written."9 What does this mean? 
Without these connections, the conclusions 
presented by the authors remain weak and 
unconvincing. 
Straw Man Strategy 
One of the more troubling parts of the 
Hernon, Smith, and Croxen paper is the 
setting up of library school faculty as a 
straw man. The authors set the stage with 
the statement "[g]iven the leadership role . 
that schools of library and information 
science should play in research and pub-
lishing, ... " (p. 316). The editor picked 
up the cue by using this statement in a 
pull-quote. We are given dues as to the 
straw man strategy because of the spe-
cial attention paid to the library school 
faculty who number 136 out of, say, 1,242. 
Consider the following statements: 
Some sixty-three authors are affili-
ated with accredited graduate pro-
grams in library and information 
science. Viewed from a different . 
perspective, sixty-one of the 110 
papers (55.4 percent) submitted by 
faculty members at accredited li-
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brary schools were accepted for 
publication. (p. 311) 
Fifty-three authors who had papers 
rejected for publication were affili-
ated with accredited graduate 
schools of library and information 
science .... In effect, 45.7 percent of 
those submitting papers from these 
schools had their paper rejected. 
Viewed from another perspective, 
forty-nine (44.6 percent) of the pa-
pers submitted by faculty of these 
schools were rejected. (p. 312) 
These statements are structured in an 
unusual manner. In the case of any other 
type of submitters (e.g., library adminis-
trators), was a link made between num-
ber of authors and number of papers they 
submitted? These unusual statements 
alert readers to the fact that the authors 
are making a special effort to tell them 
something. A few pages later, readers see 
what the authors are driving at: 
Given the leadership role that schools 
of library and information science 
should play in research and publish-
ing, it is important to know more 
about the breadth, depth, and qual-
ity of the research emanating from 
them and whether other journals 
experience similar rates of rejection 
for these faculty members. (p. 316) 
To further prepare readers, the authors 
explain explicitly why papers from "these 
faculty members" were turned down: 
Rejection was based on the fact that 
the paper offered few new insights, 
reflected poor scholarship, was 
poorly written, or had problems in 
the methodology or in the presen-
tation of findings. (p. 312) 
In short, papers from "these faculty 
members" suffered from the same ills as 
those of "those librarians!" 
There are three reasons why library 
school faculty should not have been sub-
jected to such special scrutiny: (1) rates 
of rejection of articles are remarkably con-
sistent among different groups-admin-
istrators/reference librarians, people 
from doctoral-granting institutions, and 
library school faculty; (2) the authors do 
not address editorial biases/ emphases; 
and (3) one cannot draw blanket conclu-
sions based on the experience of one jour-
nal alone. 
The authors implicitly assign the role 
of infallibility to library school faculty. It 
seems that by accepting a position as a 
faculty member in a library school, one is 
suddenly thrust into such a high respon-
sibility that any sign of fallibility, such as 
having one's paper rejected for publica-
tion in C&RL, makes that faculty mem-
ber run the risk of losing his or her halo 
and invites inquisition into "the breadth, 
depth, and quality'' of his or her research. 
Such infallibility, however, is not in ac-
cordance with reality. In every field, jour-
nals turn down papers from faculty mem-
bers for a variety of reasons, including 
poor writing and poor methodology. Li-
brary school faculty members are not that 
special! 
Given the fact that readers have not yet 
understood the impact of the C&RL edi-
tors and editorial boards on the content 
and style of articles that were accepted 
or rejected by C&RL, it is hard to draw 
reliable conclusions on the reasons behind 
rejection of articles by library school fac-
ulty members. For instance, there could 
be a mismatch between what the library 
school faculty members were writing and 
what C&RL was willing to publish given 
its orientation to doctoral-granting insti-
tutions, reference librarians, and library 
administrators. If such is the case, other 
reasons such as poor writing may be 
merely secondary reasons for rejecting 
those papers. 
Four out of ten articles rejected by 
C&RL appear in other sources.10 This is a 
conservative estimate conceded by the 
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authors. Specifically, readers do not know 
how many of the articles submitted by 
library school faculty find eventual pub-
lication. Submitting an article to C&RL is 
not a final act in scholarly communica-
tion, nor is getting an article rejected by 
C&RL a matter of high crime for which 
the library school faculty members or any 
others should hang their heads in shame. 
It is conceivable that authors use one jour-
nal as a sounding board for their ideas, 
using the comments from that journal to 
improve upon papers and submitting 
them elsewhere. Given that Hernon, 
... it is hard to draw reliable 
conclusions on the reasons behind 
rejection of articles by library 
school faculty members. 
Smith, and Croxen did not examine the 
manuscripts themselves, they are basing 
their conclusions on the reviewers' and 
editors' comments. But their own litera-
ture search draws the readers' attention 
to researchers' concerns about the refer-
eeing process itself. Before jumping to any 
conclusions, it is necessary to address 
those concerns. 
Hernon, Smith, and Croxen' s article is 
weak in terms of placing C&RL within the 
scholarly communication pattern of the 
field of library and information science. 
Jumping to broad conclusions based on a 
narrow study is unbecoming of serious 
scholarly work. Before unduly criticizing 
library school faculty, it is necessary to 
examine the rejection rates of articles sub-
mitted by faculty members from humani-
ties and social sciences. How do those 
rejection rates differ from the rejection 
rates suffered by library school faculty? 
The trouble is that rejection is not neces-
sarily based on scholarly reasons. Even 
when every article submitted to C&RL 
conforms to the highest standards, the 
editors have to reject a certain portion of 
those submitted because of journal space 
limitations and other considerations. This 
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point is noted by the former C&RL editor 
who identified ''bad luck" as one of the 
reasons for rejecting a paper. A member 
of the editorial board did concede that he 
or she rejected "perfectly good articles" 
for other reasons (p. 314). In fact, the type 
of presentation-e.g., quantitative pre-
sentation versus essay-type presenta-
tion-may have a bearing on the accep-
tance of the papers. Ironically, a recent 
article noted that the articles rejected by 
C&RL, in terms of readability, are better 
than those accepted and publishedP1 In 
any case, a scholarly article should not 
isolate one segment of the population for 
special treatment in the absence of legiti-
mate intellectual or methodological rea-
sons. 
Ethical Issues 
The Hernon, Smith, and Croxen article 
raises important ethical issues. The first 
issue is the protection of confidentiality 
of the correspondence between C& RL 
editors and submitters of manuscripts. 
When an article is submitted, there is an 
implied understanding that the corre-
spondence between editor and author is 
confidential; the only person who will see 
the complete correspondence is the edi-
tor and others will see only parts of that 
correspondence on a need-to-see basis. 
For instance, in a double-blind refereeing 
system, which is followed by C&RL, re-
viewers do not see the names of the au-
thors of articles they are reviewing. 
Hernon, Smith, and Croxen' s article was 
the result of the editor sharing the full 
correspondence with a third party. Al-
though opening up of the correspondence 
can be justified on the basis of furthering 
scholarship, one is left wondering what 
the rights of the authors are in keeping 
that correspondence confidential. 
Although the issue of confidentiality 
is troubling enough, there is another one 
that was not even recognized by either 
the C&RL editor or Hernon, Smith, and 
Croxen. This is the expectation of objec-
tivity that researchers should bring to 
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their research projects. The article by 
Hernon, Smith, and Croxen is problem-
atic because it does not seem to be suffi-
ciently objective. 
Hernon, Smith, and Croxen com-
plimented C&RL's editors and reviewers 
on "their responsible approach to their 
work, their unending patience with au-
thors, and their careful study of the manu-
scripts" (p. 317). The authors concluded, 
"refereeing for C&RL filtered manuscripts 
and served the readership of the journal" 
(p. 317). These congratulatory and com-
plimentary statements should be ac-
corded some skepticism. The senior au-
thor at the time of the study was a mem-
ber of the C&RL editorial board. The 
study was conducted with the coopera-
tion of the editor, who provided the 
journal's internal records to the authors; 
thus, the authors are beholden to the edi-
tor. Given this context, one wonders how 
truly objective the authors can be in evalu-
ating the work of C&RL's editors and edi-
torial board. 
The question of author independence 
and objectivity is important because it 
may have an impact on the type of 
questions the authors ask or fail to ask. 
Hernon, Smith, and Croxen are a little 
too quick to be complimentary to the 
C&RL editors and reviewers; they fail 
to probe the effect of the editorial board 
and the reviewers chosen on the direc-
tion of the journal in terms of the top-
ics and types of articles that are deemed 
appropriate for the journal. Such topi-
cal and format biases may influence the 
acceptance/rejection rates of the ar-
ticles submitted. For instance, does the 
editorial board have a preference for 
issues that primarily affect major re-
search university libraries? Does the 
editorial board have a preference forcer-
tain scholarly apparatus, thereby ignor-
ing articles that deal with potentially im-
portant topics and issues because they 
lack such scholarly trappings? Does the 
composition of the editorial board 
work against intellectual diversity? 
The editorial board was reported to 
have conducted its business "without 
rancor, major disagreements, egotisti-
cal rantings, or self-promotion" (p. 
317). Is it because the board is too ho-
mogenous? Does one not expect dis-
agreements among editorial board 
members who are intellectually alive? 
Recommendations for Improvement 
The above discussion on Hernon, Smith, 
and Croxen' s article is presented to dem-
onstrate the ambiguities involved in the 
refereeing and editorial process. It shows 
that an article that was accepted for pub-
lication by one editorial board could be 
easily challenged by another reviewer, 
editor, or editorial board. In other words, 
there is not an insignificant chance for 
error in the refereeing process; good pa-
pers could get rejected and not-so-good 
papers, on the other hand, could get ac-
cepted. Therefore, the message that should 
be sent to authors is: If your paper is re-
jected for publication, carefully read the 
reviewers' and editors' comments, accept 
and implement reasonable comments, re-
ject those that are not sensible, and, above 
all, do not be discouraged. Having a pa-
per rejected is not something to be 
ashamed of; simply try again. 
At the same time, the discussion of 
Hernon, Smith, and Croxen' s article has 
implications for referees, editors, and edi-
torial boards as well. The typical line of 
communication between editors and au-
thors is one way-from the editors to the 
authors. Communication from the au-
thors to the editors is relatively sparse 
because of power differential; authors 
have trouble arguing with those who al-
ways have the last word. The fact that in 
only eight instances did the authors com-
plain about editorial decisions is a sad 
testimony to the perceived power of the 
editors (p. 314). 
But in these days of total quality man-
agement, there is a good possibility that 
editors of journals such as C&RL may 
benefit from listening to the authors and 
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improving communication with the au-
thors. Such a two-way communication 
may improve the quality of the journals 
and their relevance to their readers. Here 
are some suggestions from this reader 
who has two decades of experience as li-
brarian, library educator, author, and re-
viewer, and who had his share of accepted 
and rejected papers. 
• The primary function of peer-re-
viewed library journals such as C& RL is 
quality control by publishing only those 
articles that meet certain explicit or im-
plicit quality criteria. Although this qual-
ity c·ontrol function is valuable in itself, 
Many young librarians lack 
confidence and experience in 
designing, conducting, and writing 
a research project. 
library journals should make the teach-
ing function an integral part of the re-
viewing process. There is a need for edi-
tors, editorial boards, and reviewers to 
assume this teaching responsibility. Many 
library school graduates do not possess 
appropriate skills and experience in writ-
ing journal articles; library school pro-
grams are too short and too disjointed to 
inculcate such skills. Many young librar-
ians lack confidence and experience in 
designing, conducting, and writing a re-
search project; often they labor without 
sufficient encouragement from their own 
colleagues and institutions. Therefore, it 
is necessary that scholarly journals pub-
lished by ALA broaden their perspectives 
and play active roles in training new cad-
res of researchers, authors, and scholarly 
reviewers. When teaching and training 
responsibilities are considered as integral 
to the journal article reviewing process, 
reviewers will realize that they have to 
take more time in evaluating the papers 
and explaining their evaluations to the 
authors, suggesting relatively detailed 
ways of improving the rejected articles, 
and even suggesting the names of experts 
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who can be of further assistance to the 
authors. As a profession, we owe it to 
ourselves to encourage and nurture tal-
ent. This can be done without in any way 
sacrificing the high standards set by the 
editors for accepting articles. 
· • Actively train reviewers and mem-
bers of the editorial boards. Teach them 
how to review and evaluate articles, how 
to critique them constructively, and how 
to advise the authors to improve their 
submissions. Reviewers need to be open 
to unorthodox points of view, should not 
take authors' arguments personally, 
should refrain from making snide and 
insulting comments, should learn to dis-
tinguish between substantive weaknesses 
in the article from the run-of-the-mill 
spelling and grammatical errors, and 
should learn not to jump to conclusions 
based on trivial weaknesses in the articles. 
The U.S. Department of Education, for 
instance, distributes a training manual 
that instructs members of peer review 
panels to "prepare constructive written 
comments, instead of offering snide com-
mentary."12 Often reviewers fail to see the 
broad picture and get lost in details. To 
assist such reviewers, develop a top-
down evaluation method, looking at the 
most important criteria first, then the next 
level of criteria, and so on. In such an 
approach, problems such as spelling er-
rors and grammatical mistakes are at the 
bottom because they can be fixed with 
greater ease compared to errors in re-
search design. 
• Regularly evaluate the reviewers, 
members of the editorial boards, and the 
editors. Some reviewers tend to be more 
critical of the articles routed to them than 
other reviewers. Recognize that being 
highly critical is not always a sign of high 
standards. It is not uncommon to come 
across reviews which show that the re-
viewer is profoundly ignorant of the topic 
under consideration. Insist that the re-
viewers and the members of editorial 
boards provide reasoned and docu-
mented arguments when they comment 
September 1996 
on the submitted articles. It is only fair 
because the authors are expected to docu-
ment their arguments as well. 
• Clarify the role of the editor. Tell the 
author what to expect from the editor. An 
editor or someone on the editor's staff 
should take responsibility for assisting the 
authors in improving the content, style, 
and presentation of the information con-
tained in the articles accepted for publica-
tion. Editors should be master writers; they 
should help the authors present their ar-
guments in the best manner possible. 
• Explicitly state the subject content 
that is favored by the editor and the 
editorial board. Editors must clearly ar-
ticulate the types of articles desired and 
from whom, if such is the case, to pro-
spective authors. 
• Inform the authors of the journal's 
reviewing policies and procedures-for 
example, how long the reviewing process 
takes and when the author can expect to 
hear from the editor. It is only courteous 
to provide a timely response to the au-
thors. 
• Recognize that not all authors have 
ready and reliable access to "local peer 
reviewers." Friends and colleagues of au-
thors cannot always anticipate the types 
of questions raised by journal editors and 
reviewers, and, sad to say, many col-
leagues do not know how to critique 
someone else's paper. In any case, com-
ments and suggestions from friends and 
colleagues do not carry the same weight 
as those of journal editors and review-
ers. In fact, there may not be any corre-
lation between the questions raised by 
"local peer reviewers" and those raised 
by the members of the journal peer re-
view panels. 
• Editors should retain ultimate au-
thority to accept or reject papers. Review-
ers' recommendations should be just 
that-recommendations. Rank-order the 
recommendations in terms of importance. 
Encourage the authors to "talk back" to 
the reviewers; not all the recommenda-
tions from the reviewers are sensible or 
crucial for improving the paper. It is an-
noying to the authors to carry out recom-
mendations of one review panel only to 
be told by another panel to revert back to 
the original version. Many of these prob-
lems occur because of the editors' failure 
to exercise leadership and let everyone 
know that they-and not the anonymous 
reviewers-are responsible for the final 
decisions. 
• Broaden the membership of the edi-
torial boards and manuscript reviewer 
pool to include a wider spectrum of li-
brarians. Do :not treat these positions as 
spoils to distribute among editors' 
friends. Make sure that there are adequate 
opportunities for young librarians to par-
ticipate in various aspects of journal pub-
lishing. Use internships to attract bright, 
young librarians. 
• Conduct regular surveys or focus 
group interviews of your readers, and 
identify ways of improving the journal 
in terms of content, readability, relevance, 
and appearance. To this author, C&RL is 
too staid, boring, and uninviting; it fails 
to convey the excitement of intellectual 
and technological changes sweeping aca-
demic librarianship. 
• C& RL seems to revel in the expan-
sive use of scholarly apparatus-an abun-
dant use of endnotes, footnotes, endnotes 
to footnotes, unchecked and extraneous 
discussions in endnotes, and so on. In a 
number of instances, the primary purpose 
of discussion in endnotes seems to be to 
display the authors'. research prowess. 
The trouble is that this type of scholarly 
apparatus may bury some useful infor-
mation and create a barrier between au-
thor and reader by making the articles 
difficult to read and understand. Control 
the use of endnotes by using a simple rule: 
If the information presented in the end-
notes is important, it should be incorpo-
rated into the article itself; otherwise, get 
rid of it. 
• Finally, be kind to authors. Writing 
is a difficult task. Although some people 
find writing quite easy, most have to work 
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hard to produce even a thr~page manu-
script. Most people make all sorts of mis-
takes, using cliches and trite language 
and misusing grammar, to name a few. 
Most people know one or two bright 
people who cannot spell even if their life 
Make sure that there are adequate 
opportunities for young librarians 
to participate in various aspects of 
journal publishing. 
depended on it (sorry for the cliche). 
However, such mistakes may not have 
any bearing on the worth of the paper; 
therefore, do not be sidetracked by them 
but, instead, give a fair and critical read-
ing on the substance of the paper first and 
the grammar later. Remember that no one 
intentionally writes articles with poor 
grammar and spelling; it only shows that 
the help of a good editor is needed. 
Summary 
Improving the quality of any journal is a 
two-way process. Authors must take their 
task of writing articles for consideration 
seriously and pay attention to the editors' 
advice. At the same time, editors should 
constantly examine their operations and 
continually implement changes to im-
prove the quality of their journals. They 
should honestly explain the ambiguities 
involved in the peer review and editorial 
processes to their authors and readers, 
and offer to work with their authors. In-
stead of lecturing or talking down to au-
thors, they should work toward improv-
ing communication between editors and 
authors, and encourage authors to talk 
back to the editors by raising questions, 
pointing out reviewer inconsistencies, 
and, in general, communicating their con-
cerns. Authors have a right to expect po-
lite, courteous, thoughtful, and speedy 
responses from editors. After all, ALA 
journals are supported by membership 
dues; they are our journals and are not 
the properties of editors and editorial 
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boards. In the end, authors, editors, re-
viewers, and editorial boards need to 
September 1996 
work together to improve the quality of 
library journals! 
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Authors' Response 
The authors thank the author of '1mprov-
ing Quality: A Reader's Advice to C&RL 
Editors" for his careful reading of "Pub-
lication in College & Research Libraries: Ac-
cepted, Rejected, and Published Papers, 
1980-1991." Although we strongly dis-
agree with many points, it is our hope that 
readers will hold "Improving Quality" to 
the same scrutiny. As noted in our refer-
ences, there is an extensive literature on 
peer review and assessment of manu-
scripts submitted to journals for publica-
tion. A number of descriptive studies re-
port author characteristics of articles 
published in different journals, and two 
studies present statistical profiles of pub-
lication patterns of articles appearing in 
C&RL. We attempted to cast our article 
within the context of this literature, and 
we are not convinced that hypothesis test-
ing is meaningful for statistical profiles, 
although we think it is informative to pro-
vide the descriptive information relating 
to, for instance, the number of authors and 
the geographic distribution pf those sub-
mitting papers for possible publication. 
Issues relating to privacy fall within 
two discrete areas: (1) researcher access 
to the referees' evaluation sheets for the 
manuscripts submitted, and (2) the steps 
we took to adhere to strict procedures to 
protect privacy. Our article discusses both 
of these points. As the literature indicates, 
other professional associations have al-
lowed researchers some access to inter-
nal documentation and have produced 
some very interesting results. We at-
tempted to examine the issues the stud-
ies addressed and noted that none of 
them engaged in hypothesis testing. 
We agree with the observation that the 
data might have been presented in a dif-
ferent manner (some charts were elimi-
nated in the review process itself),1 but 
would also maintain that the data were 
submitted to extensive validation. If the 
author "wonders how truly objective" we 
were in evaluating the work of the edi-
tors, he should first duplicate the work 
(as would be the case in other disciplines) 
and then offer observations on objectiv-
ity. Also, although he makes numerous 
assumptions about quality, a careful re-
view of the works cited in our paper 
would have tempered some of these as-
sumptions. 
What is more important, there are 
ample opportunities for research. The 
more we probe the internal reviewing 
process of different journals in library and 
information science, the more we are able 
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to see how our discipline stands in rela-
tion to other disciplines. Developing a 
data collection form to capture there-
viewing process was much more diffi-
cult than previous research suggested. 
Not all research can be expected to fit 
the same pattern. We are pleased that our 
results parallel research in other disci-
plines. Given the nature of the published 
literature, it is important that research 
within library and information science 
portray itself within that broader context. 
Let a criticism of research on the review-
ing process do the same! 
Peter Hernon is Professor and Allen Smith 
is Associate Professor at the Graduate 
School of Library and Information Science, 
Simmons College. 
Note 
1. Examples of the eliminated charts can be found in Peter Hernon, Statistics: A Component 
of the Research Process (Norwood, N.J.: Ablex, 1994), 91-92. 
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Data-Guided Collection 
Development: A Promise Unfulfilled 
Dennis P. Carrigan 
The widening gap between constituents' demands for materials and re-
search libraries' abilities to meet those demands calls for new strategies 
or emphases by those libraries. It may be expected that patron demands 
will exert increasing influence over the allocation of materials budgets 
and those data on use of materials will drive or guide collection develop-
ment. Are such data, which can be provided by automated systems, 
being used to guide collection development? Responses to a survey 
reveal that, with few exceptions, they are not. 
., 
mong libraries serving the lead-
ing North American research 
universities, there is clear evi-
dence of a widening gap be-
tween constituents' demands for materi-
als and libraries' abilities to meet those 
demands from their own collections. Ac-
cording to the report on the ARL/RLG In-
terlibrary Loan Cost Study, interlibrary bor-
rowing among ARL libraries grew by 108 
percent in the ten years through 1992, or 
at an average annual compound rate of 7.6 
percent. The increase the final year was ten 
percent.1 Moreover, a graph in the 1993-94 
ARL Statistics portrays vividly the near-
doubling of interlibrary borrowing among 
ARL academic libraries between 1986 and 
1994 (see figure 1).2 
According to the cost study, three con-
verging trends explain the increase in in-
terlibrary loans. These trends account for · 
the widening gap between constituents' 
demands and libraries' abilities to meet 
those demands. They are "more accessible 
and easy-to-use bibliographic tools; ... a 
growing universe of published items"; 
and "reduced buying power" for librar-
ies as a result of increased acquisition 
costs for most research resources com-
bined with constrained budgets. 3 Another 
graph from the ARL Statistics portrays the 
third of the converging trends. It reveals 
the disparities, during the period 1986-94, 
between the unit price increase for seri-
als and monographs (115% and 55%, 
respectively), and the slower rate of in-
crease in library spending for serials and, 
in particular, for monographs (93% and 
17%, respectively). The graph also shows 
the consequences of these disparities, a 4 
percent decline in serials purchased and 
a 22 percent decline in monographs pur-
chased (see figure 2). 
The graphs depict what Nancy L. Eaton 
refers to as the "crisis of scholarly publish-
ing," which has had severe consequences 
for research university library bud-
gets.4 As the director of such a library, 
Eaton asserts: 
Pleading for more money to match 
inflation and the fluctuations in the 
Dennis P. Carrigan is Assistant Director, School of Library and Information Science, University of Ken-
tucky; e-mail: carrigan@ukcc.uky.edu. 
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FIGURE 1 
Supply and Demand in ARL Libraries, 1986-94 
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dollar is no longer viable unless it 
is also accompanied by new strate-
gies that hold promise for changing 
the system. Library directors must 
also question how well we are us-
ing the resources we have. The old 
80/20 rule of thumb-20 percent of 
our collections meet 80 percent of 
demand-is no longer credible to 
our senior [university] administra-
tors and funding agencies, given the 
fiscal climate.5 
Importance of Use Data: lncreas~J(." 
Significance of Demand 
Charles B. Osburn believes libraries are 
establishing a new set of guiding principles 
in response to persistent and significant 
stresses and strains, ambiguities and 
change, which are either triggered or ag-
gravated by economic pressures. One of 
the principles is a shift in emphasis from 
spending acquisitions budgets on the ba-
sis of speculation to spending on the ba-
sis of demand.6 Establishment of such a 
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FIGURE2 
Monograph and Serial Costs in ARL Libraries, 1986-94 
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principle should increase the importance 
of the data that can be produced by auto-
mated systems. These data reveal the de-
mand for materials and could guide col-
lection development and thus the 
spending of acquisitions budgets. 
Questionnaire 
To determine the extent to which data that 
can be produced by automated systems 
are used to guide collection development, 
the author developed a questionnaire and 
sent it to the chief collection development 
officer at each of the 108 university library 
members of ARL. Respondents returned 
seventy-nine completed questionnaires, 
for a response rate of 73.1 percent. 
Respondents were asked if they could be 
quoted or paraphrased by name; not all 
consented. 
Discussion of Responses 
Universality of Automated Systems: 
Use of Data Leads to Better Decisions 
The first question asked respondents if 
the main library uses an automated cir-
culation system. Not surprisingly, all re-
spondents replied affirmatively. Respon-
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dents were then asked if the data pro-
duced by the system are regularly used 
in collection development decisions. 
Thirty-four (43%) replied affirmatively. 
Those who replied affirmatively were 
asked if they believe use of the data leads 
to significantly better collection develop-
ment decisions than would be the case if 
the data were not used. Twenty-eight of 
the thirty-four (82.4%) replied affirma-
tively. Those who reported that the data 
produced by an automated circulation 
system were not regularly used in collec-
tion development decisions were asked 
if it is planned to use such data for such 
purpose. No time horizon was specified. 
Thirty-two of the forty-five (71.1 %) re-
plied affirmatively (see table 1). 
How the Data Are Used: Macro-Level 
Use Infrequent 
Respondents who reported that their li-
braries use the data in collection devel-
opment decisions were asked to describe 
the data and how they are used. Their re-
sponses fell into two categories. One cat-
egory has to do with use of the data at the 
micro level, or individual title level; the 
other at the global (macro), or subject 
classification (call-number range) leveF 
Only eleven respondents reported use of 
the data at the macro level. That is 32.4 
percent of those who reported their librar-
ies use the data in collection development 
decisions, but only 13.9 percent of all 
TABLEt 
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respondents. However, use must be at the 
macro level if the data are to bear signifi-
cantly on resource allocation and guide 
collection development8 (see table 2 for a 
summary). 
At the micro level, twenty-four of the 
thirty-four respondents (70.6%) reported 
using information about title holds to con-
sider purchasing additional copies. Four-
teen (41.2%) reported using information 
about lost or damaged titles to consider 
purchasing replacements. Eight (23.5%) 
reported using circulation data to make 
storage decisions and eight institutions 
use such data to determine candidates 
for withdrawal. Five (14.7%) said data 
are used in canceling journal sub-
scriptions. At the macro level, six re-
spondents (17.6%) reported using the 
data in allocating the materials budget 
and five said data are used to deter-
mine circulation by classification, 
which information may influence bud-
get allocation. As approval plans in-
crease in popularity, it may be especial-
ly interesting to other institutions that 
three respondents (8.8%) reported use of 
the data to monitor and adjust approval 
plans. Because of comments made in two 
of the approval plan responses, the au-
thor decided to treat the three as macro-
lev-el use of the data. 
Several respondents commented on 
the difficulty that a NOTIS system pre-
sents. According to Chuck Hamaker, as-
sistant dean for collection de-
Summary of Responses to Questionnaire 
velopment at Louisiana State 
University, "One of the major 
problems for most libraries 
with NOTIS is that it takes 
special programming to get 
the SASS reports that coordi-
nate data to make it meaning-
ful." Another respondent at a 
NOTIS library commented 
that purchase of NOTIS 
Quick Reports enabled the li-
brary to produce some re-
ports. However, Quick Re-
1. Questionnaires sent 
2. Questionnaires returned 
3. Automated circulation system 
4. Data regularly used i_n collection 
development decisions 
5. Use of data leads to significantly 
better decisions 
108 (100.0%) 
79 (73.1 %) 
79 (100.0%) 
34 (43.0%) 
28 (82.4%) 
6. Data not regularly used in collection 45 (57 .0%) 
development decisions 
7. Plan to use data in collection 3 2 (71.1%) 
development decisions ports "was very expensive 
TABLE2 
How the Data Are Used 
Level of use 
1. Add copy 
2. Replace copy 
3. Store 
4. Withdraw 
5. Cancel journals 
6. Allocate budget 
7. Determine use by 
classification or range 
8. Monitor approval plan 
Micro 
24 (70.6%) 
14 (41.2%) 
8 (23.5%) 
8 (23.5%) 
5 (14.7%) 
Data-Guided Collection Development 433 
Macro 
6 (17.6%) 
5 (14.7%) 
3 (8.8%) 
ability of those specific titles 
most in demand by current 
students and faculty. A rela-
tively small amount of 
money spent here can re-
sult, I believe, in a dispro-
portionate benefit to cus-
tomers .... Also, as we face 
another round of journal 
cancellations, use data for 
sci/ tech journals captured 
at relatively low cost will 
aid greatly in the decision 
L__ ___________________ ____J process. 
[and] there are some very annoying omis-
sions." 
Conversely, Linda Di Biase, collection 
development librarian at the University 
of Washington Libraries, which uses an 
Innovative Interfaces Integrated System, 
noted the system's excellent management 
reporting capabilities. 
#Significantly" Better Decisions 
Does the use of data lead to significantly 
better collection development decisions 
than would be the case if the data were 
not used? It does, according to twenty-
eight of the thirty-four respondents 
(82.4%) who reported the data are used. 
Those who answered yes were asked to 
elaborate, though not all did so. Jim 
Kuhlman, associate dean of libraries for 
collections and information services at the 
University of Alabama, commented on 
use of the data at the micro level: 
"Significantly" is a relative term. 
We haven't made the use of circu-
lation data that I would have 
hoped. For example, it has not 
played a role in budget allocation 
other than helping to make the case 
for increasing the amount for 
replacement/ added copies. On the 
other hand, I think that has been 
significant. Such data has provided 
[an] accurate and convenient 
mechanism to increase the avail-
At Auburn University, Yvonne 
Kozlowski expressed the view of several 
respondents who use the data at the 
macro level: "We know what areas of our 
collections are receiving high use." As a 
result, more materials are acquired for 
those areas. At the University of Illinois-
Urbana, Karen Schmidt, chair of the Col-
lection Development Committee,· cap-
tured the essence of what use of the data 
makes possible: "It allows us to make in-
formed decisions about where our dol-
lars should go." 
Suzanne Pitman, associate director for 
technical services and collection manage-
ment at North Carolina State University, 
made a number of good points that 
should be of interest to her colleagues, 
especially those not using data generated 
by an automated system: 
The use of hard data, as opposed 
to anecdotal or individual impres-
sion, leads to more reliable analy-
ses; data is now available that 
wasn't in the manual system, and 
data are routinely available now 
that formerly required special ef-
forts. The availability of data over 
time helps analyze trends more ac-
curately. The ability to tailor reports 
supports more extensive and cre-
ative use of data to better under-
stand use patterns and our user 
communities. 
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Explaining Lack of Use 
The forty-five respondents who reported 
that their libraries use an automated cir-
culation system, but that data produced 
by the system are not regularly used in 
collection development decisions, were 
asked to explain the lack of use. Not all 
respondents did so; several respondents 
cited more than one reason (see table 3). 
System limitations were cited by 
eleven of the forty-five respondents 
(24.4%). At Arizona State University, Elliot 
Palais, coordinator for the social sciences, 
stated "that a number of years ago the li-
brary adopted the CARL automated sys-
tem, which provides only the most 
rudimentary kind of data on collection use. 
The library hopes to install a new system 
within a year or so, and a requirement for 
it will be the ability to produce a variety of 
collection use statistics." 
Barbara Van Deventer, assistant direc-
tor for collection development at the Uni-
versity of Chicago, commented that the 
system in use there is a local system devel-
oped more than a dozen years ago. Al-
though certain categories of information 
useful to patrons are provided, neverthe-
less "data retention helpful to collection 
management was not included [in system 
design]. Thus, we have no information on 
use through circulation. This is a serious 
defect." 
According to one respondent, 
"Unfortunately, the libraries' present cir-
culation system does not make data that 
is useful for collection development 
readily available." And another respon-
dent noted, "Our NOTIS system yields 
gross circulation data presently. We are 
TABLE3 
Why the Data Are Not Used 
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not receiving the Quick Reports which 
would provide useful collection manage-
ment data." A third respondent added: 
"The data that will be generated [from a 
new automated circulation system] will 
not be sufficiently attuned to collection 
management needs for it to be helpful." 
At the University of Kentucky, Bonnie 
Jean Cox, collection development librarian, 
reported, "The system's data cannot be 
accessed from the desktop. Producing such 
a report requires the intervention of a sys-
tems librarian and a programmer." At MIT, 
according to Carol Fleishauer, associate 
director for collections services, "It's too 
difficult to extract the data from the sys-
tems." Lynn Sipe, acting director of librar-
ies at the University of Southern Califor-
nia, wrote that circulation data now are 
used for replacement and added copy de-
cisions, and "more sophisticated use 
would be made if the automated data were 
more easily retrieved, especially without 
assistance of computer room staff." 
Another eleven respondents reported 
having data for too few years. According 
to Joel Rutstein at Colorado State Univer-
sity, his institution has had three systems 
since 1985, and, as a result, staff have been 
unable to accumulate reliable information 
over sufficient time. The current system 
has been in place only two years. Another 
respondent wrote that her institution has 
"only a few years of data that indicate 
usage, etc., in our present SIRSI circula-
tion system." 
Seven of the forty-five respondents 
(15.6%) reported that within the context 
of automated systems, other program-
ming had higher priority. At Cornell Uni-
versity, according to Ross Atkinson, 
associate university librarian, the nec-
essary programs have not been writ-
ten because they have been "a lower 
1. Limitation of system 
2. Data for too few years 
3. Needed program(s) unavailable 
4. Not convinced of value of data 
5. Other 
11 (24.4%) 
11 (24.4%) 
7 (15.6%) 
9 (20.0%) 
7 (15.6%) 
priority than other programs needed 
for processing and public access." The 
head of collection development at a 
Canadian institution also commented 
that special programming is needed 
and "our library system has given 
little priority to deriving management in-
formation." At the University of Hawaii 
at Manoa, according to Carol Schaafsma, 
collection development coordinator, "We 
have not had the necessary expertise to 
extract the information being collected. 
We are in the process of hiring an individ-
ual who will be charged with responsi-
bility for doing this." 
Joseph Branin, associate university li-
brarian at the University of Minnesota, 
commented, "We automated circulation 
late (about five years ago) and other auto-
mation issues have taken priority over pro-
gramming for useful statistical reports." 
At some institutions, however, the rea-
son for not using the data rests with col-
lection development itself. At one of the 
leading U.S. public institutions, according 
to the respondent, the ''basic problem is 
that collection development has not con-
ceptualized and requested data that might 
be helpful." Another respondent wrote that 
there is "no particular reason" why the 
data are not regularly used in collection 
development decisions. And at a major 
Midwestern institution, it was reported 
that "It's something we haven't gotten to 
on a regular basis yet." 
At Washington University in Saint 
Louis, according to B. J. Johnson, head of 
collection development services, consider-
ation has been given to using circulation 
data in collection decisions, ''but effort to 
produce reports from the circulation sys-
tem is much more trouble than informa-
tion is worth." Johnson then makes an 
interesting point: "Also, local history and 
politics would not tolerate any significant 
changes-regardless of source of data!" 
Several respondents asserted that cir-
culation data are not seen to be impor-
tant for guiding collection development 
due to the nature of their institutions. At 
one Midwestern institution, the head of 
collection development commented that 
''because of the research aspect of [our] 
collection and for political reasons eire 
data is a 'hard sell."' The collection de-
velopment officer at another Midwestern 
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institution commented, too, on the influ-
ence exerted by the institution's research 
mission: "Circulation isn't viewed as the 
most important factor in collection 
development in a research library." 
The head of the Collection Develop-
ment Department at a Canadian institu-
tion also noted the influence exerted by 
the need to support research: "Our re-
search collection is a single-copy collec-
tion. This means that the number of times 
an individual title circulates over a given 
Several respondents asserted that 
circulation data are not seen to be 
important for guiding collection 
development due to the nature of 
their institutions. 
period is largely irrelevant." Another re-
spondent made a similar observation, 
saying that circulation "is a minor crite-
rion for evaluating collections" at a re-
search library and "takes no account of 
in-house use, ILL, or use of special col-
lections." Yet, circulation could be de-
fined so as to take account of in-house 
use and ILL. 
Finally, the comments made by two re-
spondents may contain valuable warn-
ings. According to one, "The effectiveness 
of the data is related only to the actual 
use of it and that is entirely dependent 
on the ability and the willingness of the 
selectors to take advantage of what can 
be made available." In that regard, Jim 
Kuhlman at the University of Alabama, 
whose library does use the data in collec-
tion development decisions, expressed 
the view that "many librarians are 
uncomfortable with statistics, especially 
if the resulting conclusion contradicts our 
preferences." 
Concluding Comments 
This article reports findings concerning 
the use of the data available from auto-
mated circulation systems to guide col-
lection development. Although it is be-
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lieved that such data are valuable in guid-
ing collection development, the data are 
not the only information that is valuable 
to collection developers. The importance 
of interlibrary loan statistics in collection 
development has been asserted. More-
over, those who contend a formula is the 
best means to allocate the materials bud-
get argue, if only implicitly, that a consid-
erable amount and variety of information 
should bear on collection development. 
In one formula, for example, information 
was incorporated on undergraduate 
enrollment, number of graduate majors, 
number of faculty by department, holdings 
by subject, and average price by subject. 
In spite of the value of other data to 
collection developers, however, some 
have predicted that it is the data avail-
able from automated circulation systems 
that would guide collection development. 
Fifteen years ago, H. William Axford 
wrote that there was "every reason to 
believe that the long-term collection use 
study will become widespread and that 
it will result in fundamental changes in 
the way library collections are managed 
Some respondents lamented the 
nonavailability of needed programs 
and the inability to persuade the 
appropriate persons that the 
programs should be developed. 
in the decade ahead." Economic con-
straints would be the principal impetus 
for the use studies. He continues, "This 
unpleasant [economic] reality poses an 
impossible budgeting problem for institu-
tions of higher education unless there is 
a willingness to explore new approaches 
to resource allocation which incorporate 
the concept of attempting to measure the 
return on investment." Senior campus 
administrators and external agencies 
would see that the institutions' libraries 
. were not exempt from the requirement to 
explore new approaches to resource allo-
cation. As one result, collection use stud-
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ies, made possible by "sophisticated au-
tomated circulation systems, would be-
come common"; and according to Axford, 
"it is highly probable" such studies "will 
prove to be the most effective tool for ... 
upgrading the management of academic 
libraries to emerge from a decade of 
experimenta tion."9 
Nearly a decade ago, Susan Nutter 
wrote: 
Collection development librarians 
are facing increasing pressures to 
tailor collections more precisely to 
user needs and to do so in a more 
cost-effective manner. Increasingly, 
collection management decisions 
need to be made on the basis of hard 
data-assumptions, educated guesses, 
and intuition are no longer adequate. 
Fortunately, Nutter continued, "with 
this growing need, computer-based sys-
tems that can provide this management 
information are coming into widespread 
use in libraries."10 
Charles Hamaker wrote of "fiscal re-
ality'' and "accountability," and of the po-
tential benefits available from computer-
based systems: "As many libraries, large 
and small, begin to utilize data from on-
line circulation and control systems ... 
one of the least examined areas has been 
the potential impact on collection devel-
opment and management decisions." 
According to Hamaker, other demands 
stand in the way of having the potential 
benefits realized, but he believed it was 
inevitable that "collection design" would 
come about and would lead to the benefits, 
which are a better match between collec-
tions and user needs. The selection "pro-
cess is about to change even in some of the 
largest libraries. Fiscal reality will drive 
the change and accountability will be-
come a necessity .... With the availabil-
ity of circulation information with just a 
few keystrokes, the question of which book 
to add has a whole dimension available 
that was guesswork before."11 
Yet, more recently, Hamaker has writ-
ten that although "OPACs held [and hold?] 
the promise of better management data, 
more information on our collections, [f]or 
the most part this information has not been 
collected, analyzed, utilized. It is a prom-
ise yet to be fulfilled."12 
The results of this survey bear out that 
assessment. The predictions of Axford 
and Nutter have not been borne out. Why, 
in spite of their predictions, is so little use 
made of data that can be provided by 
automated circulation systems to guide 
resource allocation and collection devel-
opment? The responses to the survey re-
veal a variety of reasons. System limita-
tions were cited by a number of respon-
dents and seemed to be a particular prob-
lem at NOTIS sites. Some respondents 
lamented the nonavailability of needed 
programs and the inability to persuade 
the appropriate persons that the pro-
grams should be developed. Still other re-
spondents made it clear they are not con-
vinced of the value, for collection devel-
opment, of data available from automated 
circulation systems. 
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Is there, however, another, overarching 
explanation, not revealed in returned 
questionnaires, for the nearly universal 
nonuse of the data at the important macro 
level? In discussing, and in some cases 
predicting, use of the data "to shift re-
sources internally" (Eaton), to bring about 
"fundamental changes in the way library 
collections are managed" (Axford), or "to 
tailor collections more precisely to user 
needs" (Nutter), reference was made to 
an expected increased concern on the part 
of university administrators and funding 
agencies about how libraries allocate their 
resources. Perhaps that has not come 
about. Perhaps, for the most part, librar-
ies serving research universities have not 
been subjected to the increased account-
ability that some saw coming. If the an-
ticipated heightened accountability has not 
materialized, then a powerful incentive for 
a shift in emphasis "from spending acqui-
sitions budgets on the basis of speculation 
to spending on the basis of demand" 
(Osburn) has not developed. This issue is 
of such significance that it deserves further 
exploration. 
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Accessing Electronic Journals 
and Other £-publications: 
An Empirical Study 
Stephen P. Harter and Hak Joan Kim 
This article reports the results of a study of access problems and issues 
related to scholarly and peer-reviewed electronic journals (e-journals) 
currently found on the Internet. Data are reported on the accuracy of 
directory information, the accessibility of e-journal articles, the status of 
e-journal archives, methods used to retrieve current and back issues, 
and the variety of data formats used by e-journals. Data also are pre-
sented on the accessibility of the texts of electronic publications refer-
enced bye-journal articles. The findings illustrate the practical problems 
that can arise when users attempt to retrieve the texts of electronic pub-
lications, and reveal relatively poor accessibility and usability of the e-
journals studied. Implications for academic and research libraries are 
considered. 
he first scholarly journals, 
Journal des Sc;avans and the 
Philosophical Transactions of the 
Royal Society, began publica-
tion in 1665.1 For more than three centu-
ries, the journal has played a crucial role 
in the creation, transmission, and storage 
of knowledge, as the primary medium of 
communication among scholars. Despite 
its successes, however, in the past fifty years 
the print journal system has been subjected 
to many criticisms, perhaps the most serious 
of which are high costs, long delays in the 
publication process, and failures of peer re-
view. 2 The problems of print journals and the 
concomitant development of computer and 
communications technology have led to the 
development of electronic alternatives to print 
journals-various forms of the electronic jour-
nal, or e-joumal. 
This article reports empirical research 
conducted in the latter half of 1995 on 
access problems and issues related to net-
worked e-journals, defined as e-journals 
that are delivered via, or accessed through, 
the Intemet.3 It is part of a larger study 
designed to assess the impact of e-jour-
nals on scholarship and research by ex-
amining references of, and citations to, e-
journal '!rticles. 4 
The Research Problem 
Before the introduction of the first graphi-
cal World Wide Web (WWW) browser 
(Mosaic) in 1993, most e-journals were 
based on the listserv (electronic mailing 
Stephen P Harter is a Professor in the School of Library and Information Science, Indiana University; 
e-mail: harter@indiana.edu. Hak Joan Kim is a Doctoral Student at the School of Library and Information 
Science, Indiana University; e-mail: hajkim@indiana.edu. 
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list) technology operating on the Internet 
and Bitnet networks and distributing e-
journal articles as ASCII text files. The 
Gopher or FTP protocols were often used 
as complementary mechanisms providing 
additional access to listserv-based e-jour-
nals. Since 1993, ,the tremendous growth 
of the WWW has influenced both the 
number and distribution mechanisms of 
e-journals. Many e-journals formerly 
based on listservs and most newly es-
tablished e-journals have migrated to 
the WWW, which allows journals to go 
far beyond simple ASCII text in the pro-
vision of information. Journals pub-
lished on the WWW can include hyper-
text links connecting references, tables, 
and other parts of an article, as well as 
links to other Web files. In addition, 
they can use powerful new features 
such as graphics, sound, video, and 
even mini programs (e.g., Java applets). 
Web browsers use several Internet pro-
tocols, including Gopher, FTP, and http 
(hypertext transfer protocol). In addi-
tion, speed of publication can be 
greatly enhanced over that of print 
journals. Thus, although thorny cost, 
quality, archival, and preservation is-
sues have not yet been resolved, there 
are clearly potential benefits of e-jour-
nals over traditional print journals. 
Some commentators expect e-journals to 
supplant paper journals in the relatively 
near future. 5 
To this point, vastly more speculation 
has been written about the potential of e-
journals than empirical research con-
ducted on existing ones. Although thou-
sands of e-journals, newsletters, zines, 
and other electronic serials now are avail-
able on the networks and interest in them 
has greatly heightened, little empirical 
research has been conducted.6 
Hazel Woodward and Cliff McKnight 
argue that three levels of access toe-jour-
nals must be considered.7 The first is ac-
cess to the bibliographic information on 
e-journals and publishers, including 
names and addresses. The second level 
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is access through indexing and abstract-
ing services to information about the in-
dividual articles published bye-journals. 
The third level is access to the actual texts 
of e-journal articles. 
Several e-journal directories are avail-
able in both print and electronic form, 8 
and some abstracting and indexing ser-
vices have recently begun to index a few 
e-journals. 9 However, to the authors' 
knowledge, no empirical research has 
been published regarding access prob-
lems and issues related to the texts of 
e-journal articles that are currently avail-
To the authors' knowledge, no 
empirical research has been 
published regarding access 
problems and issues related to the 
texts of e-joumal articles that are 
currently available on the networks. 
able on the networks. Reliable access and 
usability seem crucial if e-joumals are to 
succeed as a new medium of formal schol-
arly communication. 
A related issue is access to the texts of 
e-journal articles and other kinds of 
e-publications that have been cited in print 
or electronic journals. That is, when an 
author cites an e-publication, what can be 
said about the accessibility of that item, 
given the information provided in the ci-
tation? Again, to the authors' knowledge, 
no research has been conducted on this 
question. 
The specific research questions ad-
dressed in this article include: 
• To what extent can information 
provided in e-journal directories be used 
to retrieve the actual texts of articles? The 
issues addressed here are accuracy, cur-
rency, and completeness of the informa-
tion provided, as well as stability of the. 
locations of these files. 
• If e-journals cannot be located from 
the information provided in a directory en-
try, can they be found through indepen-
dent means (e.g., use of search engines)? · 
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• What kinds of problems do users 
encounter when they try to access e-
journals? 
• To what extent do e-journal ar-
chives exist? 
• How complete are existing e-jour-
nal archives? 
• What methods are used to access 
current issues and archives of e-journals? 
• What data formats are used for 
e-journals? These will have implications 
for ease of use, printability, and so on. 
As part of the larger study, references 
in e-journal articles were checked as a 
measure of the impact of e-journals on 
scholarly communication. References to 
e-journal articles and other types of 
e-publications also were checked for ac-
cessibility and type of resource. Thus, two 
additional questions are raised: 
• What are the frequencies and types 
of e-publications that are references in 
e-journal articles? 
• To what extent are references to 
e-publications in e-journal articles acces-
sible to users, based on information pro-
vided in the reference? 
Methodology 
The primary purpose of the larger study 
was to assess the impact of scholarly and 
peer-reviewed (or refereed) e-journals on 
scholarly communication by studying ci-
tations to, and references in, e-journal ar-
ticles as of the latter part of 1995. To con-
duct the reference study, it was necessary 
to retrieve and study a sample of e-jour-
nal articles. This gave the authors an op-
portunity to experience firsthand the 
kinds of problems that occur when users 
try to accomplish the same task. 
Because the larger study dealt with 
scholarly and peer-reviewed e-journals, 
the authors needed to exclude other elec-
tronic publications such as newsletters 
and zines. To define their population,· the 
authors chose to use two print directories 
that include information on electronic 
journals: Internet World's on Internet 94, 
published by Mecklermedia, and Direc-
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tory of Electronic Journals, Newsletters and 
Academic Discussion Lists, published by 
the Association of Research Libraries 
(ARL). 10 All e-journals identified in either 
directory as peer-reviewed or refereed 
were included. Procedures followed to se-
lect the sample (drawn in June 1995) were: 
• E-journals selected from the ARL 
directory were taken from the section en-
titled "Electronic journals, magazines, 
and zines" and identified there as "peer-
reviewed." All e-journals meeting these 
criteria became members of the sample. 
• E-journals selected from the 
Mecklermedia directory were taken from 
the section entitled "Electronic Journals 
and Newsletters" and identified there as 
"refereed." All e-journals meeting these 
criteria became members of the sample.11 
• The two lists were combined and 
duplicates removed. There were 131 
scholarly and peer-reviewed or refereed 
e-journals in the final list. The authors at-
tempted to access all ofthese to retrieve a 
sample of articles for study. 
Most of the e-journals in the sample 
use more than one access mechanism. The 
authors used all access methods provided 
by the ARL and Mecklermedia directo-
ries to attempt to gain access to thee-jour-
nal collections. For example, one e-jour-
nal directory entry provided only the 
editor's e-mail address as an access 
method, whereas another provided the 
editor's e-mail address, uniform resource 
locators (URLs) for FTP, Gopher, and 
WWW, and a listserv address. The authors 
checked all the access points provided in 
each e-journal entry in the two directo-
ries for each of the 131 e-journals in the 
sample. 
There were several occasions when the 
authors failed to gain access to the e-jour-
nals using any of the access methods pro-
vided. In such cases the authors used 
other methods. First, they used Internet 
search engines such as Infoseek, Web-
crawler, Lycos, and Yahoo. In this way, 
some of the inaccessible e-journals were 
located. Second, the authors checked vari-
ous e-joumal collection sites such as the 
one maintained by the Committee on In-
stitutional Cooperation (CIC) in its Elec-
tronic Journals Collection.12 Third, the 
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TABLEt 
Most Frequently Used Combinations 
of Methods for Accessing E- journals 
authors attempted to browse (navigate) Combination of No. of 
in directories of the host server, based Methods E-joumals 
on partial addresses provided in the di-
rectories. Although this technique is in- World Wide Web (WWW) alone 24 
tuitive and time-consuming, it was gen- Listserv, FTP, Gopher, and WWW 9 
Listserv and WWW 8 
erally useful because many of the inac-
7 Listserv, FTP, and Gopher 
cessible e-joumals had incomplete URLs 7 Listserv, FTP, and WWW in their directory listings. Finally, when 6 Listserv and Gopher the authors failed to access an e-joumal 6 FTP, Gopher, WWW, and e-mail 
using all the techniques described above, 6 Gopher alone they attempted to contact its editor. Some- '--~---------------_J 
times this method also was successful. 
Through their best efforts to access all 
thee-journals in the sample, the authors 
identified the extent to which e-journals 
were accessible, the types of problems 
that actually occur when users try to ac-
cess e-journals, and some possible causes 
of these problems. In addition, the au-
thors investigated whether archives for 
thee-journal existed and, if so, their state . 
of completeness. Finally, the authors at-
tempted to determine the life status of the 
e-journals in the sample. An e-joumal was 
operationally defined as "alive" if its ar-
chives existed and contained at least one 
issue or article published in 1995 (as of 
September 1, 1995). Otherwise, the authors 
assumed it had ceased publication. 
Findings 
Access Methods and Data Formats 
Table 1 reports the most frequently used 
combinations of methods for accessing e-
journals. Most e-joumals use two or more 
access/ distribution methods. Twenty-four e-
joumals used the WWW as the sole ac-
cess/ distribution method, making it the 
most popular e-journal distribution 
mechanism. Six e-journals used Gopher 
alone. This is not a surprising result when . 
the explosive growth of the WWW and 
the simultaneous drop in attention to Go-
pher, which itself underwent explosive 
growth only a few years earlier, are con-
sidered. 
Table 1 also shows the heavy use of list-
serv software in combination with other 
distribution methods. Most e-journal 
publishers evidently recognize the limi-
tations as well as the strengths of listserv-
based systems and try to ·complement 
them with other methods. Alllistserv sys-
tems maintain a mailing list of subscrib-
ers. The table of contents and abstracts of 
an issue, or sometimes even the full texts 
of e-journal articles, are sent through e-
mail whenever a new issue or article be-
comes available. If an e-journal is avail-
able only through the listserv, accessing 
e-journal issues, especially back issues, is 
somewhat difficult, particularly for non-
subscribers.13 The procedures can be time-
consuming and require a fair amount of 
knowledge on the part of users. On the 
other hand~ to be notified of current is-
sues or articles via e-mail is probably the 
most convenient of all approaches. Thus, 
it is not surprising to find listserv soft-
ware used in combination with other dis-
tribution methods. 
Accepting the premise that a major func-
tion of scholarly e-journals is "to make 
public the results of original research to the 
widest possible audience,"14 it follows that 
several methods should be used to provide 
access so that users can choose the meth-
ods most suitable for them. Nine 
e-joumals use all four of the most common 
e-journal distribution methods: listserv, 
FTP, Gopher, and WWW. 
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TABLE2 and can easily be transmitted 
Access Methods for Current and Archival 
Issues of E-journals (N-125)* 
using the straightforward e-
mail and listserv technolo-
gies. HTML (Hypertext Mark-
Access Method No. of E-journals 
Using Method 
Percentage 
of Total 
up Language) and PostScript 
are the second and third most 
commonly used data formats. 
HTML is the standard lan-
guage used on the WWW for 
creating and displaying hyper-
media documents. PostScript 
is Adobe's page description 
language used for delivering 
and printing complex docu-
me_nts that include layout, 
font descriptions, and graph-
ics over the Internet. 
www 
Gopher 
FTP 
Listserv 
E-mail 
Guidon 
Paper (for current 
issue only) 
Telnet to freenet 
83 
53 
52 
48 
21 
7 
3 
66.4% 
42.4 
41.6 
38.4 
16.8 
5.6 
2.4 
0.8 
*A given e-journal may provide several access methods. 
Table 2 shows that about two-thirds of 
the e-journals in the sample used the 
WWW as at least one distribution 
Table 3 also shows that 
various data formats necessary for mul-
timedia presentations, such as DVI, GIF, 
MPEG, and QuickTime, have begun to be 
method. Gopher, FTP, and listserv 
occupied the second, third, and 
fourth ranks, respectively. In ad-
dition, it should be noted that 
e-mail, which is relatively primi-
tive compared to other e-journal 
distribution methods, is still used 
as a distribution method by one-
sixth of the e-journals studied. 
Table 3lists the very diverse data 
formats used by thee-journals in 
the sample. Among these, the 
simple ASCII text file was the 
most commonly used. ASCII is 
limited in terms of its information 
representation ability because it 
cannot handle graphics or special 
characters such as mathematical 
symbols. On the other hand, for 
certain scholarly forms (e.g., es-
says) and for the bulk of research 
and scholarship in many fields 
(e.g., English and sociology), 
ASCII is perfectly adequate and 
perhaps preferable. Plain ASCII 
texts also have an obvious merit 
in that they can be easily read and 
manipulated by all kinds of com-
puter hardware and software, · 
TABLE3 
Data Formats Used byE-journals* 
Data Format No. of 
E-jouma1s 
Adobe Acrobat PDF (Portable 6 
Document Format) 
ASCII (American Standard Code for 80 
Information Interchange) 
DVI (Digital Video Interactive) 6 
GIF (Graphics Interchange Format) 6 
Guidon 7 
HTML (Hypertext Markup Language) 62 
Hypercard 2 
hyperTeXdvi 1 
JPEG (Joint Photographic Experts Group) 2 
LaTeX 2 
Microsoft Word 2 
MPEG (Moving Pictures Experts Group) 1 
PostScript 24 
QuickTime 1 
RTF (Rich Text Format) 4 
TeX 8 
TIF (Tagged Image File) 1 
Word Perfect 3 
*A given e-joumal may provide data in several data 
formats . 
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TABLE4 problem. If e-journal articles can-
no~ be accessed by the target audi-
ence when they are needed, their 
value is diminished. Unstable or 
Success Rates in Connecting 
to E- journal Archives* 
Connection Result 
Connected first time for 
all methods given in 
the directories 
Failure to connect for 
one or more methods 
No. of 
E-joumals 
58 
71 
Percentage 
of Total 
45 .0% 
55.0 
limited access toe-journals cannot 
help but affect their acceptability 
among scholars as a legitimate 
medium of formal scholarly com-
munication. 
Table 5 reports the results of the 
*Two fee-based e-joumals could not be accessed because 
the authors had no subscription. 
authors' failures to connect to 
e-journal archives. More than 40 
percent of the e-journals in the 
sample had one or more identifi-
able problems with the data pro-
vided in one or both directories. 
used by e-journals. The kinds and num-
bers of data formats used for multimedia 
presentation indirectly reflect the impact 
of the WWW on e-journals. With the 
exception of ASCII text, all the data for-
mats listed in table 3 require special soft-
ware, and in some cases hardware, to 
view or use the document or document 
part. This fact can have a significant im-
pact on user accessibility (and on a 
library's ability to provide access for us-
ers to these files). 
Nearly 10 percent of thee-journals could 
not be accessed at all through the URLs 
listed, although the authors tried to con-
nect to each on at least three different days 
and times. Eleven (8.6%) of the 
e-journals had moved their locations, but 
only six of these provided a "move no-
tice" on their old sites that included a new 
address (URL). Five e-journals moved but 
provided no information. In such cases, 
the authors were able to identify the new 
location through their own efforts, for ex-
ample, by using Internet search engines 
or via intuitive navigation of host serv-Accessibility of E-journal Articles 
Table 4 shows the success 
rates the authors achieved 
in connecting to thee-jour-
nal archives using all access 
methods listed in the ARL 
and Mecklermedia directo-
ries. Less than half the 
e-journals in the sample 
could be accessed on the 
first try using all the meth-
ods and addresses pro-
vided. This is a disappoint-
ing result, because one of 
the most important advan-
tages claimed for e-jour-
nals compared to print 
journals is speed of access. 
Such low success rates in 
accessing e-journals must 
be considered a serious 
TABLES 
Summary of Failures in Attempts 
to Connect to Archives* 
Type of Problem No. of Percentage 
E-joumals of Total 
Identifiable problems in directory data 55 
No response to listserv or e-mail request 9 
Failure to connect to Gopher URL 6 
on three or more different days 
Location has moved, new address given 6 
Location has moved, no new address given 5 
Failure to connect to Web URL on three 3 
or more different days 
Failure to connect to FTP URL on three 3 
or more different days 
42.6% 
7.0 
4.7 
4.7 
3.9 
2.3 
2.3 
Listserv responded but did not accept 0.8 
subscription to e-journal 
*More than one result is possible for a given e-journal. N=71. 
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TABLE6 
Problems with Data Provided in 
the Print Directories* 
Type of Problem 
Part of URL was missing 
MissingURL 
Typographical error 
No. ofTimes 
Problem Occurred 
Incorrect listserv command given 
URL was entirely incorrect 
20 
14 
9 
9 
9 
3 
2 
Part of URL was incorrect 
Incorrect e-mail address 
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from relatively easy to find to very 
difficult. For example, "SUB-
SCRIBED" instead of "SUBSCRIBE" 
was given as a listserv command, a 
relatively easy error to diagnose (but 
not, perhaps, for a naive end user). 
In another case, "utsas" instead of 
"utas" was given as a part of a URL; 
this was very difficult to detect. Even 
though these look like very minor er-
rors, access to the e-journals failed 
because of them. URLs must be cor-
rect in every aspect, including case, 
or the connection will fail. "Minor" 
* More than one problem may be associated with a typographical errors can have dev-
given e-joumal. 
L.._ ________________ __. astating consequences. 
ers. In addition, nine (7%) of thee-jour-
nals did not respond in any way to the 
authors' listserv or e-mail requests. For 
these e-journals the authors can conjec-
ture that either they have ceased publica-
tion, no longer distribute issues using 
e-mail, or have a new editor (with the 
former editor no longer answering his or 
her e-mail). 
Nearly half the problems the authors 
experienced in connecting to the archives 
of thee-journals in the sample could be 
traced to inaccurate data in the print di-
rectories (see table 6). For twenty e-jour-
nals, parts of the URLs were missing. The 
authors were often able to identify the cor-
rect URLs by navigating the sites using 
the partial information provided in the 
directory entry. 
In fourteen cases, the authors 
discovered a Gopher, FTP, or Web 
location for an e-journal through 
In nine directory entries, an incor-
rect listserv command was provided. For 
example, one of the directories gave the 
subscription command syntax "subscribe 
<list>" instead of "subscribe <list> <your 
name>" for subscribing to a list controlled 
by the Listproc listserv. The command 
<your name> is necessary in Listproc, but 
optional in Listserv. 
In nine additional cases, the URL pro-
vided was entirely incorrect, in many 
cases probably due to the archive having 
been moved to a completely different lo-
cation. Other less frequently observed 
problems in the directory listings are 
given in table 6. 
Another important issue that should 
be considered in determining the acces-
sibility of e-journals is the completeness 
TABLE7 
Completeness of Archives 
their own efforts, but this informa- State of Archives No. of Percentage 
tion was not provided in the rel-
evant directory entry. These situa-
tions almost certainly resulted from 
the rapidity of change-from an e-
Archives were complete 
for all methods 
journal adding a Gopher or Web Archives were incomplete 
site after the directory information for one or more methods 
had been gathered and published. Impossible to evaluate 
The authors found nine typo- completeness of archives 
E-joumals of Total 
87 66.4% 
28 21.4 
16 12.2 
graphical errors in the e-journal Total 
listings. The types of errors varied ...___ _________________ _. 131 100% 
of the archives. Many of the e-journals 
provide several different access methods, 
and also maintain several different forms 
of archives based on these methods. Table 
7 reports the authors' findings on the 
completeness of the archives maintained 
by each e-journal in the sample. For two-
thirds of the e-joumals, all archives were 
complete. More than one-fifth of the 
e-journals had at least one incomplete ar-
chive, and the authors could not deter-
mine the completeness of the archives of 
the remaining sixteen. To publish their 
articles as quickly as possible, some 
e-journals have no concept of issue, 
though they usually retain the concepts 
of volume and/ or publication year. For 
these e-journals, articles are individually 
distributed (published) as they are ac-
cepted. Such a mechanism, which is 
unique to e-journals, speeds up the pub-
lication process because there is no need 
to wait until enough articles are ready 
before publishing an issue. However, this 
made it impossible to identify whether 
articles were missing from the e-joumal 
archives, because typically no index to 
published articles was provided. 
Table 8 reports the life status of the 
e-joumals in the sample. About a quarter 
of the e-journals had ceased publication, 
according to the authors' operational defi-
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subscription fee or is free can affect the 
extent to which libraries may be asked for 
assistance in providing access to it. The 
authors identified eight pricing models 
for the e-joumals in the sample (see table 
9). In all, only thirteen (10.4%) of the 125 
e-journals in the sample for which the fee 
question could be determined charged a 
subscription fee. 
The authors tested the relationship be-
tween several access variables and 
whether a subscription fee was charged, 
using the chi-square test. A significant 
relationship was found between the suc-
cess the authors had in connecting to the 
e-journal archives (see table 4) and 
whether a subscription fee was charged. 
Free e-journals were significantly more 
likely to have access problems (x2= 
11.172, p = .002). 
References to £-publications 
One of the main purposes of the larger 
study was to analyze the references from 
a sample of articles in scholarly and peer-
reviewed e-joumals in order to measure 
the extent to which authors of e-journal 
articles are currently citing e-joumals and 
other online sources. Such authors can 
be assumed to be more knowledgeable 
about, and sympathetic to, the electronic 
media than typical authors. Thus, the re-
nition of death. Twenty-eight .----------'---------------, 
TABLES e-joumals had archives but had 
published no 1995 issue (or ar-
ticle). Four e-journals could not 
Life Status of E-journals in the Sample 
be accessed at all. In addition, the Life Status No. of 
E-journals authors could not determine the 
life status of four e-journals. Two 
of these were fee-based e-joumals 
for which the authors had no sub-
scription. The remaining two had 
no concept of volume, issue, or 
publication year. Although there 
were articles stored in the ar-
chives, it was impossible to tell 
when they had been placed there. 
Archives and one issue 
in 1995 exist [living] 
Archives exist but no issue 
published in 1995 [probably 
ceased publication] 
95 
28 
No connection could be made 4 
[probably ceased publication] 
Could not determine life 
status 
4 
E-journal Pricing and Access Total 131 
Percentage 
of Total 
72.5% 
21.4 
3.1 
3.1 
100% 
Whether an e-journal charges a L----------------------' 
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TABLE9 
Pricing Arrangements for E- journals 
If There Is No Print Countemart (N=JO]) 
Pricing Arrangement No. of Percentage in 
Category E-joumals 
All electronic issues are free 91 90.0% 
7.9 
1.0 
Fee for both archival and current issues 8 
Fee for current issue; 
archival issues are free 
Subscription to electronic version is 
included with membership in a society 
1.0 
I[_ There Is a Print CounterJlarl (N=24) 
Pricing Arrangement No. of Percentage in 
E-joumals Category 
Electronic version is free; 16 66.7% 
fee for print version 
Fee for both electronic and print versions 4 16.7 
Electronic version is free ; cannot tell 2 8.3 
about print version 
Electronic version is free ; subscription 2 8.3 
to print version is included with 
membership in a society 
Total (fee charged) 
Total (free) 
suits of the reference study should provide 
an upper bound on the current influence 
of e-journals on scholarly communication. 
Among the original sample of 131 
e-journals, the authors determined 
through examination of sample issues 
that seventy-four of these were schol-
arly and peer-reviewed, were acces-
sible to them, and published articles 
with references. The authors retrieved 
and printed the last four such articles 
published by each e-journal.15 Six of the 
seventy-four e-journals had published 
fewer than four articles as of Septem-
ber 1995, when the data collection took 
place. In these cases the authors stud-
ied all the available articles. 
From the most recent 279 articles pub-
lished in the seventy-four scholarly and 
peer-reviewed e-journals, there were a to-
tal of 4,317 references. The authors clas-
sified each reference as to its format 
13 10.4% 
112 89.6% 
(book, serial, book chapter, online source, 
etc.). They further classified the online 
sources as to subtype (Web page, e-mail, 
e-journal article, etc.). Finally, the authors 
tried to retrieve the texts of the referenced 
online sources. A full discussion of the 
methodology and findings from the ref-
erence study is given in Harter and Kim.16 
Of particular interest here is the result of 
the authors' attempts to access the online 
publications that were cited in the sample 
of e-journal articles. 
A total of eighty-three online sources 
(1.9% of the 4,317 references) were cited. 
Table 10 shows the types and frequencies 
of references to online sources, arranged 
by the content of the source (Web page, 
listserv posting, etc.). Web pages, elec-
tronic personal papers, e-mail messages, 
and e-journal articles were the most com-
monly referenced electronic sources. The 
authors found many of the references to 
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TABLElO 
Types, Number, and Accessibility of Cited Online Sources 
Type of Online Source No. of References No. and Percentage of 
Accessible* References 
Web Page 12 10 (83.3%) 
Electronic Personal Paper 10 7 (70.0) 
E-mail Message 9 2 (22.2) 
E-joumal Article 9 6 (66.7) 
Newsgroup Posting 7 0 (0.0) 
Listserv Posting 5 2 (40.0) 
Electronic Directory 5 5 (100.0) 
SGML Encoded Document 5 5 (100.0) 
Electronic Preprint 3 1 (33.3) 
Computer Software 2 2 (100.0) 
Electronic Newspaper 2 2 (100.0) 
Online Catalog 1 1 (100.0) 
Local File 1 0 (0.0) 
Type could not be determined 12 0 (0.0) 
Total 83 43 (51.8) 
*A reference is accessible if it leads directly to the text cited given only the 
information found in the citation. 
online sources to be inconsistent, incom-
plete, and/ or inaccessible. Many did not 
lead to the text of the cited online source. 
The authors could not determine the 
types of twelve online references (14.5%) 
because bibliographic information was 
incomplete and because the online 
sources were not accessible, making fur-
ther investigation impossible. For ex-
ample, some of the online references pro-
vide only a URL and no other biblio-
graphic information. In these cases, if the 
authors could not access the cited refer-
ence through the given URL, it was usu-
ally not possible to determine the type of 
online source being cited. 
The authors studied each of the eighty-
three references and tried to access the 
text of the cited material. One of the great 
theoretical advantages of references to on-
line sources is that the reader can retrieve 
the full texts of the cited sources very 
quickly (ideally, by clicking on the refer-
ence itself). The third column of table 10 
shows the results of our attempts tore-
trieve the texts cited by the eighty-three 
references. Only six of the nine e-journal 
articles cited were accessible. E-mail mes-
sages and newsgroup posl:ings were es-
pecially inaccessible, and none of the 
twelve sources whose types could not be 
determined could be retrieved. Overall, 
only about half of the texts of the cited 
online sources could be accessed. 
These findings are analyzed in another 
way in table 11. Online information 
sources can be obtained using several dif-
ferent access protocols. Forty-seven of the 
cited references included a URL. The au-
thors used Netscape, a Web browser, to 
attempt to access these URLs. However, 
only two-thirds of the URLs led to the text 
of the source. For the remaining third, the 
authors obtained the browser message 
"The server does not have a DNS entry" 
or the server error message "404 URL Not 
Found." Several types of the online ref-
erences listed in table 10 (e.g., Web pages, / 
electronic personal papers, SGML-
encoded documents, software programs, 
and local file references) were usually 
cited in this way, often only with a URL. 
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TABLE 11 commercial service (to which 
Access Protocols and Accessibility for 
the 83 Online References 
not all Internet users will 
have access), none of the 
methods led to perfect re-
Access Protocol No. of Online No. and% of trieval. The authors consider 
the overall rate of 51.8 per-
cent to be extremely low, 
given that the online sources 
were apparently considered 
important enough for an au-
thor to cite; and yet in just 
one or two years, nearly half 
of the referenced texts were 
not accessible online. The 
percentage of successfully ac-
References Accessible References 
URL 47 31 (66.0%) 
E-mail information 13 4 (30.8) 
Listserv information 9 6 (66.7) 
Usenet newsgroup 7 0 (0.0) 
Electronic newspaper 2 2 (100.0) 
Incomplete access 5 0 
information provided 
Total 83 43 
For online sources in which e-mail 
information was provided, the authors 
tried to contact the source using e-mail. 
Only four of these references led to the 
online source cited. The authors received 
the mail server message "User Un-
known" in seven cases. In two other in-
stances, there was no response to the au-
thors' message. 
Nine of the online references were to · 
listserv postings. The authors were able to 
access six of these by using the listserv ac-
cess information provided in the reference 
(e.g., the listserv name and posting date) 
and by using listserv commands. These 
required a fair amount of knowledge and 
effort. The authors' failures were due to 
the lack of the existence of listserv ar-
chives or archives for the time period in 
question. This also was the explanation 
for the authors' inability to find the seven 
cited Usenet newsgroup postings. Two 
electronic newspaper articles were cited. 
The authors were fortunate to have ac-
cess to Lexis/Nexis, and found the cited 
articles that way. 
Finally, table 11 indicates that five on-
line references fell in the category "incom-
plete access information provided." In 
these cases, there was insufficient infor-
mation for the authors even to attempt to 
gain access to the source. 
·Table 11 shows that, except for elec-
tronic newspapers available through a 
(0.0) 
(51.8%) 
cessed material would be 
even lower if the authors required trans-
parent accessibility-that is, if texts found 
through search engines or through 
knowledge of arcane listserv commands 
were considered to be in a different cat-
egory than those available simply by 
clicking on a URL. Table 12 summarizes 
the accessibility findings when the data 
are viewed in this way. 
Table 12 shows that only 37.3 percent 
of the references in the sample provided 
transparent (clickable) access to the text 
of a cited reference. In another 14.5 per-
cent of the references, the text could be 
found, but only with significant effort, as 
described above. Nearly half of the refer-
ences did not lead to the cited text even 
when significant effort was expended. 
Direct accessibility to cited e-journal 
articles and other cited online sources 
would obviously be extremely convenient 
to readers and would offer a great advan-
tage to e-journals over print. Equally, if 
readers cannot access original sources of 
referenced material, references to elec-
tronic sources are much less useful than 
references to print sources. The authors 
should emphasize that the references 
studied appeared in recently published e-
journal articles-most during the year in 
which the data gathering took place. The 
authors might reasonably expect the great 
majority of such references to be largely 
correct and complete---at least enough to 
lead the reader to the text of the refer-
enced source. This was not what the au-
thors found; only half of the references 
were accessible, and only somewhat more 
than a third provided transparent access. 
When more time has passed, these propor-
tions are likely to be much lower. The au-
thors conclude that the accessibility of cited 
online sources is potentially a very serious 
problem for e-joumals and for the citation 
of electronic publications more generally. 
Conclusions 
The findings of this study illustrate the · 
practical problems that occur when us-
ers attempt to access the texts of articles 
published in scholarly and peer-reviewed 
e-joumals that are currently available on 
the Internet. The problems the authors 
identified raise several important issues 
that libraries should consider. 
If academic and research libraries are 
to provide users with access to the texts 
of e-journals, appropriate hardware and 
software is needed. Many of the e-jour-
nals in the sample employ two or more 
access and distribution methods, and 
some include data formats such as 
PostScript, DVI, and TeX, as well as au-
dio and video capability, for rich infor-
mation representation. Many users will 
not be able to fully utilize such 
e-journals on their own computers for 
lack of their own appropriate hardware 
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One of the troubling findings of this 
study was with the information found in 
the two (print) e-journal directories the 
authors used. More than half of the 
e-journals in the sample could not be ac-
cessed by one or more methods given in 
the directories, despite the recent publi-
cation dates of the directories. The most 
frequent reason for access failure was in-
accurate directory information. The au-
thors assume that the main cause of inac-
curacies is that the directories, which are 
compiled and published annually, cannot 
keep up with rapid changes in the rel-
evant information. As long as growth and 
change in e-journals continue to be ram-
pant, the print medium may not be well 
suited for an e-journal directory. In fact, 
the ARL directory is available in both 
print and electronic form. However, the 
electronic version, which is available on 
a Gopher site, 17 is an abridged version of 
the annual print e-journal directory and 
is not continually updated. In this sense, 
it does not take full advantage of its elec-
tronic character. To keep up with rapid 
changes in e-journals, up-to-date infor-
mation should be readily available-and 
that implies that the directories them-
selves should be on the Internet and in a 
state of continuous revision. 
Another important issue is the need 
to create and maintain e-journal ar-
chives. A full 55 percent of thee-jour-
or software. Just as academic ...-------------------------, 
libraries subscribe to print 
journals for those users who 
are not able to individually 
subscribe to many journals in 
TABLE12 
Summary of Accessibility Results for 
References to E-publications 
their fields, they also will need Result of No. of % of 
to provide users with appro- _A_cc_e_s_si_bi_li....:ty_ll_e_st_s _______ R_e_fe_re_n_c_es __ R_e_fe_re_n_c_es 
priate equipment and soft- Transparent (clickable) access 
ware necessary not only for to text of cited reference 
accessing e-journals, but also Text of cited reference findable 
for printing articles and ma- with significant effort, given the 
information provided in the citation 
Text of cited reference not findable 
nipulating related files. In ad-
dition, user training will be 
necessary for many users if 
they are to effectively use the given the information provided in 
the citation facilities provided. 
31 37.3% 
12 14.5 
40 48.2 
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nals in the sample could not be ac-
cessed on the first try by one or more 
methods listed in the directories. More 
than half of the access failures were due 
to the problems of thee-journals them-
selves, such as servers being down or 
server location changes. Moreover, 
about one-fifth of the e-journals had in-
complete archives and almost a quarter 
had probably ceased publication. The au-
thors' data raise serious questions con-
cerning the permanence and reliability 
of e-journal archives.18 
Commercial publishers also will be-
come much more involved. This article 
has dealt with scholarly peer-reviewed 
e-journals that were in existence as of June 
1995 (as given in the ARL and Meckler-
media directories used to draw the 
sample). These did not include any of the 
major commercial publishers, such as 
Elsevier Science, Springer Verlag, John 
Wiley & Sons, Blackwell Science Limited, 
Academic Press, and Taylor and Francis, 
who are just now making their presence 
known. 19 The authors are sure that some 
of the access problems noted here will be 
Index to advertisers 
ACRL 480,492 
Archival Products 427 
Assoc. of Christian Libs. 483,490 
Bios is 414 
Bowker 401 
EBSCO cover 2 
Elsevier Science 458 
Greenwood Publishing 491 
lSI 478 
Libraries Unlimited 404 
Library Technologies 457 
McGraw-Hill 439 
Minolta 444-45 
OCLC Online Computer 438,cover3 
PAIS 397 
Readmore 476 
Systems Research 398 
Todd Enterprises cover 4 
H. W. Wilson 428 
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addressed by these large fee-based pub-
lishers, who will probably try to main-
tain complete and easily accessible ar-
chives. The situation is not so clear for the 
smaller publishers. Indeed, the authors 
found significantly more access problems 
with free e-journals than with fee-based 
ones. This implies that smaller e-journal 
publishers need to give more attention to 
quality control issues, especially those 
involving access. It also suggests that the 
idea of free e-journals may be an illusion 
that cannot be sustained. 20 
Academic libraries have traditionally 
performed archival functions for serial 
publications that publish academically 
relevant articles, regardless of format. 
E-journals should not be an exception. 
Precisely how and in what formate-jour-
nals should be archived by academic and 
research libraries-paper, microfilm/ 
fiche, floppy disk, CD-ROM, or on local 
servers-remains to be determined by the 
individual libraries or cooperative enti-
ties that determine to maintain archives. 
But without such archives, the unreliable. 
access toe-journals that the authors have 
reported makes their evolution into a new 
medium of scholarly communication 
somewhat problematic. 
The traditional scholarly journal sys-
tem was not built in a day. The transfor-
mation of print scholarly journals to their 
present form and function has been an 
ongoing process for more than two cen-
turies. The journal has had to continu-
ously evolve in order to best serve its role 
as the primary medium of scholarly com-
munication. On the other hand, the schol-
arly e-journals that began to be available 
on the networks in the late 1980s have had 
a relatively short history, and academic 
libraries have grappled with them for an 
even shorter period. E-journals are still 
in a very early stage of development, and 
the many issues related to them are in 
constant change. Nonetheless, e-journals 
have unique advantages over print jour-
nals and offer the potential to revolution-
ize the traditional scholarly communica-
tion system that heretofore has been 
dominated by paper journals. The change 
in the scholarly communication system 
brought by e-journals has already begun 
and will probably be profound. 
Electronic journals are, of course, only 
one type of e-publication, though certainly 
one of the most important ones from the 
perspective of a research library. The study 
of references to e-publications reported 
here shows that access to the texts of the 
cited material is no more reliable than ac-
cess to e-journal articles. Potential solutions 
to this problem are not apparent because 
there are vastly more citable e-publications 
on the WWW that are note-journal articles 
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than those that are. Building a framework 
to approach this knotty problem is extraor-
dinarily challenging. Yet traditionally aca-
demic libraries have played a crucial role 
in the scholarly communication process, 
and cannot ignore the access problems and 
issues the authors have discussed. It is time 
to actively attack them. 
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12, The CIC Electronic Journals Collection is available at URL: <http:/ /ejournals.cic.net/>. 
Other collections are "NewJour: Electronic Journals & Newsletters," available at URL: http:/ I 
gort.ucsd.edu/newjour />;and "Scholarly Journals Distributed via the World Wide Web," avail-
able at URL: <http:/ /info.lib.uh.edu/wj/webjour.html>. 
13. There are severallistserv software packages, including Majordomo, Listproc, Mailbase, 
and Listserv. Both the available features and commands differ significantly among these pack-
ages. Some listserv software does not allow the archiving, searching, or retrieving of files. The 
commonly used and venerable Listserv software by Eric Thomas is fully featured and powerful, 
albeit somewhat difficult to use. First, a nonsubscriber must send a subscription command to 
the Listserv system and then wait (for varying lengths of time) until getting an acceptance mes-
sage from the system. Some listserv systems require a confirmation response of the subscription 
request. After the acceptance message has been received, the newly subscribed user must send 
an "Index" command to identify the name of the available files. After likely file names are iden-
tifiedt he or she must send a "Get" command to obtain the file. In the present article, lowercase 
"listserv" refers to all the listserv software packages and uppercase "Listserv" refers to Eric 
Thomas's product. 
14. Jill Lambert, Scientific and Technical Journals (London: Clive Bingley, 1985). 
15. The authors are grateful to OCLC, Inc., and to the named e-journal publishers for provid-
ing temporary access to the following fee-based e-journals for purposes of conducting this study: 
Applied Physics Letters Online, Current Opinions in Medicine, Current Opinions in Biology, Immunol-
ogy Today Online, Online Journal of Current Clinical Trials, and Online Journal of Knowledge Synthe-
sis for Nursing. 
16. Harter and Kim, "Electronic Journals and Scholarly Communication." 
17. See note 8. 
18. Citation in a networked information environment and establishing trusted channels of 
distribution are two of the "integrity issues" discussed by Clifford A. Lynch in "Integrity Issues 
in Electronic Publishing," in Scholarly Publishing: The Electronic Frontier, Robin P. Peek and Gre-
gory B. Newby, eds. (Cambridge, Mass.: MIT Pr., 1996), 133-45. 
19. See Gary Taubes, "Science Journals Go Wired," Science 271 (Feb. 9, 1996), 764-67. Also 
available at URL: <http:/ /science-mag.aaas.org/science/scripts/display/full/271/5250/ 
764.html>. 
20. For a thorough discussion of many economic issues related toe-journals, see Ellen Finnie 
Duranceau, ed. (with contributions by Stevan Hamad, Frank Quinn, Gail McMillan, Fytton 
Rowland, Robert H. Marks, and Janet H. Fisher), "The Economics of Electronic Publishing," 
Serials Review 21 (spring 1995): 77-90. 
A New Service on the 
Information Superhighway 
If you have been searching for an easy way to authority control your 
library's current cataloging, try LTI'sAuthority Express service. 
With Authority Express, a library uses the Internet to transmit a 
file of newly cataloged bibliographic records to LTI (via FTP). 
Overnight, LTI processes the records through its state-of-the-art 
authority control system. Then, at the library's convenience, it logs 
into LTI's FTP server to retrieve fully authorized catalog records, 
along with linked LC name and subject authority records. 
Authority Express 
• Keeps authority control current at an affordable price 
• Integrates easily into existing workflows 
• Lowers cost by reducing staff time spent on catalog maintenance 
• Provides next-day turn around for up to 5,000 catalog records 
• Accepts records for processing even if LTI did not perform the 
original authority control 
c'Authority Control for the 21st Century'' 
• LIBRARY TECHNOI.OGIES, INC. 
2300 Computer Avenue, Suite D-19 Willow Grove, PA 19090 
(215) 830-9320 Fax: (215) 830-9422 
(BOO) 795-9504 email: LTI@LibraryTech.Com 
Announcing a Nevv Major Reference Work 
Editors-in-Chief: 
Alan R. Katritzky, FRS. USA 
Charles W. Rees. CBE, FRS, Ul 
Eric F. V. Saini. 
Due Decentber 1996: This 
new set has two major aims: to 
report on the enormous advances 
in the subject in the last decade 
and to extend the coverage into 
areas where CHEC left significant 
gaps. The latter includes particular-
ly saturated and partially saturated 
compounds, rings containing less 
common heteroatoms, and many 
classes of bicyclic and polycyclic 
systems. Material included in 
CHEC is, for the most part, not 
repeated in CHEC II and the two 
works are designed to be used 
together. 
Free Prospectus Available-
Send for Your Copy Now! 
Volume 1: Three-and four-membered rings, with all 
fused systems containing three and four 
membered rings 
Volume 2: Five membered rings with one heteroatom 
and carbocyclic fused derivatives 
Volume 3: Five-membered rings with two heteroatoms 
and carbocyclic derivatives 
Volume 4: Five-membered rings with more than two 
heteroatoms and fused carbocyclic derivatives 
Volume 5: Six-membered rings with one heteroatom and 
fused carbocyclic derivatives 
Volume 6: Six membered rings with tow or more 
heteroatoms and fused carbocyclic derivatives 
Volume 7: Fused five- and six-membered rings without 
ring junction heteroatoms 
Volume 8: Fused five- and six- membered rings with 
ring junction heteroatoms 
Volume 9: Seven membered and larger rings and fused 
derivatives 
Volume 10: Author and Ring Indexes 
UK & ALL OTHER 
COUNTRIES: 
Elsevier Science Ltd 
The Boulevard, 
Langford Lane, 
Kidlington, 
Oxford OX5 I GB 
UK 
tel. 44 (0) 1865-843685 
fax 44 (0) 1865-843946 
NORTH AMERICA: 
Elsevier Science 
Regional Sales Office 
655 Ave of the 
Americas 
New York, NY 10010 
USA 
tel. 212-633-3730 
fax 212-633-3680 
PERGAMON Volume 11: Subject Indexes 1..-------------------------1 An imprint of Elsevier Science 
Selected Reference Books of 
1995-1996 
Eileen Mcilvaine 
his article follows the pattern 
set by the semiannual series 
initiated by the late Con-
stance M. Winchell more than 
sixty years ago and continued by Eugene 
Sheehy. Because the purpose of the list is 
to present a selection of recent scholarly 
and general works, it does not pretend to 
be either well balanced or comprehensive. 
A brief roundup of new editions of stan-
dard works is provided at the end of the 
articles. Code numbers (such as AD540) 
have been used to refer to titles in the 
Guide to Reference Books, 11th ed. (Chicago: 
ALA, 1996). 
National Bibliographies 
C~slai narodni bibliografie: Knihy, disertace, 
periodika, cldnky/Czech National Bibliog-
raphy: Books, Journal Articles, Periodicals, 
Dissertations [CD-ROM]. Albertina 
icome, 1995-. Pricing information not 
available. (ISSN 1210-8995.) LC sn95-
33917. (Publisher's address: Albertina 
icome Praha; Revolucni 13; Praha 1, 
1100 00 Czech Republic. Telephone: 02-
24-803-254). 
Students of Eastern European affairs 
should be familiar with the ambitious 
series of national bibliographies pub-
lished by the countries of the region, de-
tailing not only the output of books and 
serials but also indexing articles in many 
periodicals, listing doctoral dissertations, 
and documenting various other types of 
publications. Sadly, this information re-
source has tended to be greatly under-
utilized, particularly by researchers in this 
country, because of the lack of easy or 
comprehensive indexes and the fragmen-
tation of the data into many successive 
issues. 
For this reason, the appearance of a 
CD-ROM publication of the kind re-
viewed here should be a cause for rejoic-
ing among scholars in this field because 
it can provide a quantum leap in infor-
mation about publications at a time when 
the opening up of the region and the free-
ing of its intellectual life are creating new 
demands in the West for access to publi-
cations from that part of the world. 
The Czech National Library has begun 
issuing its various national bibliographies 
in electronic format (for the paper ver-
sions, see Guide AA600). The disk con-
tains four separate databases: (1) a list-
ing of books published in the Czech Re-
public between 1983 and 1993, and pre-
sented to the National Library under the 
mandatory deposit program (approxi~ 
mately 100,000 titles); (2) an index to ar-
ticles published in the major newspapers 
and selected general interest, humanities, 
social science, and science journals of the 
Czech Republic between 1991 and 1994 
Eileen Mcilvaine is Head of Reference and Collections, Butler Library, Columbia University; e-mail: 
mcilvain@columbia.edu. Although it appears under a byline, this list is a project of the reference depart-
ments of Columbia University Libraries, and notes are signed with the initials of one of the following 
staff members: Hal Grossman, Business Library; Nancy E. Friedland, Undergraduate Library; Mary 
Cargill, Olha della Cava, Robert H. Scott, Sarah Spurgin, ]unko Stuveras, Butler Library .. 
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(again something on the order of 100,000 
entries); (3) a listing of all Czech Ph.D. 
dissertations and dissertations defended 
at the Czech Academy of Sciences from 
1989 through 1992; and (4) a catalog of 
periodicals and newspapers published in 
the Czech Republic from November 1989 
through 1993. 
The search interface is well designed, 
and easy to learn and remember. Search 
forms (available in both English and 
Czech) enable retrieval using a variety of 
access points-author, title, place of pub-
lication, publisher, date, standard num-
bers, subject headings, keywords, and 
many more-both individually and in 
combination. A full range of logical and 
proximity operators may be used within 
any of those fields; truncation is possible 
to retrieve permutations of the.same stem. 
Search terms must include diacritics (us-
ing the "v" and "'" before the accented 
letter), and subject headings and key-
words must be in Czech, but the avail-
ability of an index for browsing every 
field means that a native command of 
Czech is not required for effective search-
ing. 
Users select from a number of differ-
ent display and output formats and 
choose the specific fields to be included 
in either. Moreover, the records, although 
not in MARC format, are designed to be 
easily importable in MARC, which offers 
an interesting technical processing poten-
tial as well. One challenge for user insti-
tutions may be in dealing with the dia-
critics in printing and downloading, but 
the well-written, on-disk manual includes 
documentation for this purpose. 
The ability to search for Czech lan-
guage publications of all major types elec-
tronically represents a quantum leap for 
researchers interested in the study of this 
country or in obtaining Czech literature 
on other topics. This tool surely belongs 
in every major research institution pro-
viding support for advanced Czech stud-
ies. Indeed, it behooves those institutions 
to move soon to acquire such materials 
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as a way of encouraging further publica-
tions of this kind, so important for the 
continuing development of East Euro-
pean studies in this country. The CD-
ROM has had a very small distribution 
in this country, and there are indications 
that its future availability my depend on 
whether the publisher sees that it is a mar-
ketable product. The CD-ROM was origi-
nally priced at about $900, but Albertina is 
reportedly entertaining the idea of a lower 
price to encourage more sales. Although 
this order of cost is more than most li-
braries have paid in the past for this 
information in print, the enormously 
improved access seems well worth the 
difference. 
At a time when interest in the study of 
Eastern Europe is growing, thanks to the 
opening up of the countries of the former 
Soviet bloc to greater contact with the rest 
of the world and with the emergence of 
more varied and lively publishing indus-
tries in each of them, this type of en-
hanced access to bibliographic informa-
tion from the region is most timely and 
desirable. Indeed, one can hope that this 
achievement will be imitated by more of 
the national libraries of the region.-
R.H.S. 
Dictionary 
Le Robert electronique DMW: Outil d' aide a 
la redaction sur la base du Grand Robert 
de la langue franc;aise [CD-ROM]. Paris: 
Dictionnaires Le Robert, 1994. $1,080. 
(ISBN 2-85036289-1.) (Supplied by 
Chadwyck Healey). 
The "grand Robert" now residing on one 
CD-ROM disk contains all the works in 
the nine-volume Grand Robert de la langue 
franc;aise: Dictionnaire alphabetique et 
analogique de la langue franc;aise (1985; 
Guide AC334). The electronic version can 
be operated on MS-DOS, Macintosh, or 
Windows. 
From a simple menu, one can browse 
through a word list of more than 99,000 
words and search a word by either select-
ing from the list or typing the word into 
a box, using, if you wish, "joker" or wild 
characters. The joker works for left, right, 
and middle of a word for one character 
(using?) or an indefinite number of char-
acters (using*). The search result can be 
displayed in a brief or long format. From 
an entry, the user can go on to the ety-
mology, synonyms, antonyms, hom-
onyms, and derivatives; take a look at 
citations by clicking on a citation num-
ber; or jump to the article on any word 
in the entry. A table of conjugation for 
a verb in any mode and tense is avail-
able. 
If unsure about spelling, the user can 
type the word phonetically and click the 
"orth[ographie]" button, and the data-
base will search for word(s) with the same 
pronunciation. Pronunciation is given in 
all entries using the phonetic notation for 
which the table can be called up at a click 
of the menu button. The Robert has not 
yet gone for the multimedia format used 
by some dictionaries. At the moment, us-
ers cannot hear the word pronounced by 
a Comedie fran~aise actor or hear the bird 
in the entry sing. 
The electronic dictionary comes with 
a database of quotations which can be 
searched separately. Each citation is com-
posed of two elements: text and biblio-
graphic reference. Each element can be 
searched using Boolean logic and/ or a 
"joker," and the two may be combined to 
find a quotation(s) that contains one or 
more of the keywords. The quotation por-
tion of the dictionary contains some 
160,000 entries. 
The dictionary can be set up to be used 
in a resident mode while writing a paper 
using another program. The text of both 
the dictionary and quotation entries can 
be copied into a document when this da-
tabase is used in memory resident mode 
in conjunction with a word processor. 
There is a 300-word limit to copying. 
Recommended for academic and re-
search institutions where the advanced 
level of the French language is spo-
ken.-J.S. 
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Religion 
Dictionnaire historique de la papaute. Ed. 
Philippe Levillain. [Paris]: Fayard, 
1994. 1759p., 36p. of plates. 1,300FF. 
(ISBN 2-21302537-1.) 
This work represents an important new 
reference tool on the history of the pa-
pacy for advanced scholars. Directed 
by an editorial board from the Ecole 
franc;aise de Rome, and written by a 
collective of scholarly authors affiliated 
with various institutions primarily in 
France and Italy, it offers, in a single 
volume, approximately 700 articles 
covering all aspects of its subject. In 
addition to substantive entries for indi:.. 
vidual pontiffs (and anti-popes), there are 
articles dealing with the various institu-
tions, customs, councils, political move-
ments, and doctrines. One can turn to this 
volume, for example, for an authoritative 
summary of the types of documents is-
sued by the Vatican, or a useful account 
of the changing shape and status of the 
Papal States. Each entry concludes with 
a bibliography of key sources and second-
ary studies (primarily in Western Euro-
pean languages other than English). A 
number of useful illustrations and maps 
also are provided. 
However, a few topics that one might 
expect to find described in greater detail 
are not included. This reviewer was some-
what surprised by the relatively small 
amount of coverage (in the form of sepa-
rate articles at least) of some key councils 
such as Pisa and Basel which, though 
deemphasized as sources of authority by 
the papacy today, were very important in 
the history of the institution. Likewise, an 
article summarizing the relations of the 
papacy with individual countries would 
have been valuable, although it would, 
of course, have required the addition of a 
great deal of labor to what was already 
an ambitious undertaking. More serious, 
perhaps, is the lack of an index or table 
of contents, not entirely compensated for 
by a generous number of cross-references 
in the text. As a result, users who do not 
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have time to browse the work may miss 
such useful, but rather specifically titled 
articles as '"Silence' de Pie XII," "Sac de 
Rom," or "Helsinki." 
In any case, however, this represents 
an important new addition to the litera-
ture, one that belongs in any advanced 
research collection dealing with the his-
tory of the church or European history in 
general. It also is an item that many schol-
ars may want to consider adding to their 
personal collection.-R.H.S. 
Kadel, Andrew. Matrology: A Bibliography 
of Writings by Christian Women from 
the First to the Fifteenth Centuries. New 
York: Continuum, 1995. 191p. $29.95. 
(ISBN 0-8264-0676-9.) LC 94-30157. 
This bibliography by a librarian at Union 
Theological Seminary in New York will 
be an invaluable addition to all reference 
collections supporting undergraduate 
and graduate research in history and the 
humanities. It lists some 250 Christian 
women writing up to 1500 Christian Era 
whose work has appeared in print since 
1800. Writing is defined liberally to in-
clude the recorded testimonies before in-
quisitors, chronicles and letters; and 
Christian is defined to include "all women 
who would have regarded themselves as 
Christian, whether their writings are 
religious or not" (Introd.). Nine chap-
ters range from "Earliest Writings of 
Christian Women" to "Byzantine Em-
pire and the East" to "Letters and Oc-
casional Writings of the Fifteenth Cen-
tury." Entries for each woman provide 
a biographical note, followed by cita-
tions to critical editions, translations, 
and works in anthologies. Most entries 
list only primary sources, but in some 
cases, especially when authorship is 
disputed, secondary sources also are 
cited. The volume is completed by a 
brief list of writers whose works have 
not been published since 1800, a bibli-
ography of secondary sources, and al-
phabetical and chronological in-
dexes.-S.S. 
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Kaganoff, Nathan M. Judaica Americana: 
An Annotated Bibliography of Publica-
tions from 1960-1990. Brooklyn, N.Y.: 
Carlson, 1995.2 vols. 917p. $150. (ISBN 
0-926019-75-9.) LC 95-4450. 
Judaica Americana is a two-volume bibli-
ography containing more than 7,000 an-
notated entries of monographic and pe-
riodical literature published between 1960 
and 1990 on American Jewish history, in-
cluding the United States, Canada, and 
Latin America. This monumental effort is 
the work of Nathan Kaganoff, a foremost 
bibliographer of American Jewish history 
and past librarian of the American Jew-
ish Historical Society. 
Judaica Americana supplements two 
full-scale bibliographies: Abraham Simon 
Wolf Rosenbach's chronological listing of 
works published up to 1850, An Ameri-
can Jewish Bibliography (Baltimore: 1926, 
486p.); and Moses Rischin's An Inventory 
of American Jewish History to 1954 (Cam-
bridge: 1954, 66p.). In addition, supple-
ments to Rosenbach's publication include 
works by Jacob R. Marcus (Monograph 1, 
American Jewish Archives, 1954), Edwin 
Wolf (Essays in Jewish History, 1958, pp. 
187-245), and Nathan M. Kaganoff (Jew-
ish Bibliography, History and Literature in 
Honor of I. Edward Kiev, 1971, pp.177-209). 
Another work worth noting also is en-
titled Judaica Americana, compiled by Rob-
ert Singerman and sponsored by the He-
brew Union College-Jewish Institute of 
Religion (Guide BB525). Singerman's is a 
chronological bibliography of mono-
graphs and serials published from 1679 
to 1900 covering all aspects of Jewish life 
in America. 
Nathan Kaganoff's Judaica Americana 
is uniquely arranged into twelve sections, 
with entries in each section listed alpha-
betically by author. Under "General 
Works," Kaganoff includes general 
works, bibliography, historiography, lo-
cal history, and periodicals; under the 
subheading "Special Studies" are biogra-
phy, cultural life, education, genealogy, 
medicine, relations with non-Jews, rela-
tions overseas, sociology, synagogue ar-
chitecture, synagogue history, and Zion-
ism. This classification system is uneven 
at times. It is not always evident why en-
tries for works about an artist are in-
cluded in the "Biography" section 
whereas similar types of material can be 
found in "Cultural Life." 
Overall, sections such as "Local His-
tory'' provide a wealth of information not 
easily found in other resources. The "Pe-
riodicals" section includes selected titles 
and contents or partial contents for issues 
published during the period covered by 
the bibliography. Many of these periodi-
cal citations are indexed by author and 
subject, although this can be irritating at 
times. The index directs the reader to the 
abstract number for the periodical title, 
and he or she must then browse through 
the contents to find the relevant article. 
In fact, the weakest aspect of this bibliog-
raphy is the subject index, which lacks 
subdivisions for topical subjects, such as 
music or New York City. This makes sub-
ject searching cumbersome. 
The strength of this work is in the 
breadth of coverage of the topic and the 
annotations that distinguish this bibliog-
raphy from others. The annotations pro-
vide a good guide and invite the reader 
to explore-they personalize the work. 
Judaica Americana is an important and 
significant work bringing together a vast 
amount of information central to schol-
ars, students, and those individuals in-
terested in American Jewish history.-
N.E.F. 
Popular Religious Magazines of the 
United States. Eds. P. Mark Fackler and 
Charles H. Lippy. Westport, Conn.: 
Greenwood Pr., 1995. 595p. $125. (ISBN 
0-313-28533-0.) LC 94-7427. 
Students of culture and society often find 
themselves drawn to a study of the peri-
odical press as an abundant, chronologi-
cally arranged source of material about 
the nature and evaluation of a particular 
phenomenon, movement, or institution. 
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An informed understanding of the his-
tory and point of view of a particular jour-
nal or magazine can be equally useful to 
a reader seeking to make sense of a par-
ticular article in that journal or seeking 
to locate articles representing a particu-
lar outlook or group. This is the value of 
works such as Mott's classic History of 
American Magazines (1938-68; Guide 
AD40) or Robert H. Muller's From Radi-
cal Left to Extreme Right (2nd ed., 1970-75; 
Guide AD45n). Given the amount of work 
involved in this type of research, refer-
ence works of this kind are not always 
easy to find, so any new addition to this 
genre is always a welcome event. 
Written by sixty academic specialists, 
the work under review here profiles 100 
major American popular religious peri-
odicals of the nineteenth and twentieth 
centuries. It is conceived as a complement 
to Lippy's Religious Periodicals of the United 
States: Academic and Scholarly Journals 
(1986; Guide BC24), issued by the same 
publisher. This time, as the title suggests, 
the focus is on publications appealing more 
to a general or mass audience than those 
treated in the earlier volume, and hence 
materials likely to be of even greater value 
as a source for the study of American reli-
gious and cultural history. 
An attempt has been made to provide 
a broad sampling of religious groups, so 
along with journals from all rna jor 
branches of the Christian tradition, three 
Jewish publications and three titles from 
"Eastern, Oriental, and Non-Western Tra-
ditions" also are profiled. The titles sur-
veyed include denominational organs, 
publications issued by leading evange-
lists, and interdenominational or general 
religious magazines. Each entry begins 
with a brief essay (generally four to five 
pages in length) describing matters such 
as the founding and aims of the journal, 
its institutional affiliation, editorial em-
phases and points of views, readership, 
influence, and place in the history of reli-
gion in America. The essay is followed 
by a listing of "information sources" (in-
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dications of where, if anywhere, a given 
journal is indexed, and of libraries or mi-
crofilm vendors from whom a full copy 
of the text may be obtained) and then 
basic publication history, including title 
changes, volume and issue data, pub-
lisher and place of publication, editors, 
and circulation. At the end of the work is 
a listing, by religious group or movement, 
of the journals surveyed (the entries 
themselves are arranged in alphabetical 
order, but no alphabetical listing of those 
titles is provided), and a fairly detailed 
index of names and topics. 
Inevitably, a survey of 100 titles can be 
nothing but a representative sample of the 
literature. The editors note that approxi-
mately 10,000 titles were potential candi-
dates for inclusion in this work. Given 
that fact, a focus on Christian periodicals 
alone would have made more method-
ological sense. However, care has been 
taken to include many of the key titles of 
the American religious experience and to 
represent important currents such as fun-
damentalism, conservatism, and liberal-
ism, making this a useful addition to re-
search collections specializing in religious 
studies or American history.-R.H.S. 
English Language 
Crystal, David. Cambridge Encyclopedia of 
the English Language. Cambridge: Cam-
bridge Univ. Pr., 1995. 489p. $49.95. 
(ISBN 0-521-40179-8.) LC 94-23918. 
At first glance, this ravishingly illustrated 
book looks more like one of those coffee 
table books that try to get away with very 
skimpy intellectual contents, enticing 
readers with beautiful illustrations. How-
ever, this is a good, informative entertain-
ment, which is in fact what the author set 
out to accomplish. 
The encyclopedia covers the English 
language historically as well as globally, 
and is divided into six parts: (1) history 
of the language; (2) vocabulary; (3) gram-
mar; (4) spoken and written English; (5) 
using English (which discusses regional, 
social, and personal variation in dis-
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course); and (6) learning about English. 
The appendices contain a glossary of lin-
guistic terms bibliography, an index of 
authors and personalities, and an index 
of topics. 
This work emphasizes popular culture 
such as word games, the language of ad-
vertising, and verbal humor much more 
than other language discussions such as 
The Oxford Companion to the English Lan-
guage, edited by Tom McArthur (1992, 
xxvii, 1187p.; Guide BD94). The two works 
meet different needs. For a quick refer-
ence to a specific topic, the Oxford Com-
panion might be easier to use, but it tends 
to give too much space to nonlinguistic 
general information on a country or lit-
erature that could be readily found else-
where in standard reference books. The 
Cambridge Encyclopedia is better focused 
on the language and its varied manifes-
tations both scholarly and popular.-J.S. 
French Literature 
Burgess, Glyn S. The Old French Narra-
tive Lay: An Analytical Bibliography. 
Cambridge, Mass.: D.S. Brewer, 1995. 
140p. $45. (ISBN 0-85991-478X.) LC 95-
21659. 
This analytic bibliography aims to 
complement Burgess's previously pub-
lished bibliography devoted to the works 
of Marie de France (Marie de France: An 
Analytical Bibliography. London: Grant and 
Cutler, 1977, suppl. 1986), providing a 
comprehensive list of editions, transla-
tions, and major studies, as well as jour-
nal and book articles on the corpus of 
twenty lays. (The selection of twenty lays 
is based on Mortimer J. Donovan's The 
Breton Lay: A Guide to Varieties (Notre 
Dame, Ind.: Univ. of Notre Dame Pr., 1969, 
267p.). 
Part I deals with general studies of the 
genres and part II consists_ of bibliogra-
phies on individual lays. Each entry typi-
cally has five to ten lines of notes and ci-
tations to reviews. Each bibliography on 
an individual lay lists manuscripts, edi-
tions, translations, and adaptations in the 
English, Spanish, and French languages, 
as well as critical studies that were pub-
lished. An effort was made to include as 
many 1994 publications as possible. Bur-
gess provides name and subject indexes. 
Recommended for scholarly collec-
tions that include European literature of 
the twelfth to thirteenth centuries.-J.S. 
German Literature 
Baudke, Petra, and Jutta Schulze. Schrift-
stellerinnen in Berlin 1871 bis 1945: ein 
Lexikon zu Leben und Werk. Berlin: 
Orlanda Frauenverlag, 1995. 407p. 
58DM. (ISBN 3-929823-22-5.) LC 95-
206167. 
The compilers, each of whom wrote a dis-
sertation on German women writers, 
have produced both a useful bibliogra-
phy and a work of true scholarship. Based 
on much original research, this biographi-
cal dictionary provides one- to two-page 
biographies (often accompanied by pho-
tographs) of some 200 women writers 
who lived in Berlin between 1871 and 
1945. For each entry, this scrupulously 
documented work also lists archival 
sources (when available), major sec-
ondary sources, and a list of the 
author's works. The book has a fasci-
nating variety of authors, from those 
producing sentimental children's sto-
ries to bestselling authors and avant-
garde poets. Few of the authors are well 
known now, but this dictionary pro-
vides a fascinating glimpse into the lit-
erary life of Berlin during this politi-
cally important and artistically vibrant 
period. It should be of interest not only 
to those working in German literature, 
but also to anyone researching modern 
German social and intellectual history 
and European women's history.-M.C. 
Jacob, Herbert. Deutsches Schriftsteller-
lexikon: 1830-1880. Berlin: Akademie 
Verlag, 1995. V.l, A-B. 248DM. (ISBN 
3-05-002120-9.) (In progress.) 
Karl Goedeke's Grundriss zur Geschichte 
der deutschen Dichtung aus den Quellen 
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(Guide BE1218) is the basic bibliography 
in German literature, a towering achieve-
ment of German nineteenth-century 
scholarship. Although the published 
work only covers literature through 1830, 
Goedeke planned to include more of the 
nineteenth century and had begun to 
compile material. This work was contin-
ued after his death, and in 1929 the 
Preussischen Akademie der Wissen-
schaften began planning a nineteenth-
century supplement based on the work 
of Goedeke and his successor, Franz 
Munker, under the direction of Georg 
Minde-Pouet. The first Lieferung ap-
peared in 1940, but, unfortunately, most 
of the unpublished work was lost or de-
stroyed during World War II, and many 
of the compilers did not survive. Finally, 
volume I (A-Ays), including a revision 
and updating of the 1940 Lieferung, ap-
peared between 1955 and 1962 (Guide 
BE1218n), but this effort did not continue. 
The present volume is a further effort 
to bring the work of Goedeke into the 
later nineteenth century, although in a 
somewhat different form. The compilers 
have attempted to include all literary fig-
ures who were first published between 
1830 and 1880. The entries are much briefer 
than the more selective and bibliographi-
cally exhaustive Goedeke (and Minde-
Pouet). Ludwig Anzengruber' s entry, for 
example, is 165 pages in Minde-Pouet's 
supplement and fourteen pages in the 
present work. But the current volume lists 
many more authors than the earlier at-
tempt and refers the reader to many addi-
tional sources, including Minde-Pouet. 
There are two types of entries, based 
on the importance of the author. The more 
complete Personalbibliographien in-
cludes birth and death dates, brief bio-
graphical information, references to full-
length biographies and standard bio-
graphical sources, references to sources 
of secondary literature, a list of the 
author's works (though not including dif-
ferent editions and translations, which is 
available in Goedeke), and references to 
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major archival collections. The briefer 
entries include the authors' dates (when 
known) and refer the reader to standard 
biographical sources. This is an indis-
pensable work for any library support-
ing German literature.-M.C. 
Dance 
Getz, Leslie. Dancers and Choreographers: 
A Selected Bibliography. Wakefield, R.I.: 
AsphodelPr., 1995. 305p. $24.95. (ISBN 
1-55921-108-3.) LC 94-12129. 
This elegantly produced bibliography 
lists citations to books and articles writ-
ten in the twentieth century about ballet 
and modem dancers and choreographers. 
The articles indexed are from the more 
scholarly journals, so, with a few excep-
tions, material from sources such as Dance 
Magazine, Dancing Times, and Dance and 
Dancers is not included. Most of the ar-
ticles are in English. This reviewer found 
some French, but no Russian or German 
items, which does eliminate some major 
untranslated works. 
Entries are arranged alphabetically, 
with birth and death dates. There is a brief 
bibliography at the end with selected ref-
erence works and histories of dance, 
which is a very useful introduction to the 
field. Dance as an area for scholarship is 
a recent development, and it lacks the 
reference sources available in the other 
arts. This bibliography is an important 
addition to the field.-M.C. 
African American Studies 
Christian, Charles M. Black Saga: The Af-
rican American Experience. Boston: 
Houghton Mifflin, 1995. 608p. $35. 
(ISBN 0-395-68717-9.) LC 95-3599. 
Jenkins, Everett Jr. Pan-African Chronol-
ogy: A Comprehensive Reference to the 
Black Quest for Freedom in Africa, the 
Americas, Europe and Asia, 1400-1865. 
Jefferson, N.C.: McFarland, 1996. 440p. 
$49.95. (ISBN 0-7864-0139-7.) LC 95-
8294. 
Several African American history chro-
nologies have recently appeared, includ-
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ing Thomas Cowan's Time lines of African-
American History: 500 Years of Black 
Achievement (New York: Berkeley Publish-
ing Group, 1994), Sharon Harley's The 
Timetables of African-American History: A 
Chronology of the Most Important People and 
Events in African-American History (New 
York: Simon & Schuster, 1995), and Alton 
Hornsby's Milestones in 20th-Century Af-
rican-American History (Detroit: Gale Re-
search, 1993). Thetwotitlesunderreview 
enrich the group with their own unique 
perspectives. 
Black Saga documents the African 
American experience in the United States 
from colonial times to the present in brief 
entries arranged in chronological order. 
The people, places, and events are inter-
woven with concise analyses of the de-
mographic, social, economic, and politi-
cal trends that affected blacks. The con-
tent is enhanced with clear headings, cap-
tioned illustrations (photographs, maps, 
historical documents), and sidebars con-
taining relevant summary data. It is a vi-
sually pleasing book. 
Pan-African Chronology puts the Afri-
can American experience (through 1865) 
into a worldwide context. Relevant his-
torical facts for Africa, the Americas, Eu-
rope, and Asia follow the information for 
the United States; a section entitled "Re-
lated Historical Events" concludes each 
year's entries. For any given year, many 
of the same facts are recounted as in Black 
Saga, but often with more detail. More-
over, entries describing historical events 
are often followed by interpretative com-
ments. 
Both books have an extensive index 
and a bibliography, and both authors, but 
especially Jenkins, are sensitive to the 
black perspective and conscious of the 
problems caused by insensitive, stereo-
typing terminology. 
Because of the different time periods 
covered and the added geographical di-
mension of Pan-African Chronology, it 
would not be redundant for a library to 
acquire both books.-O.dC. 
DuPree, Sherry Sherrod. African-Ameri-
can Holiness Pentecostal Movement: An 
Annotated Bibliography. Religious Infor-
mation Systems, 4. Garland Reference 
Library of Social Science, 526. New 
York: Garland, 1996. 650p. $95. (ISBN 
0-8240-1449-9.) LC 94-20225. 
Membership in the African American Ho-
liness, Pentecostal, and Charismatic con-
gregations today exceeds seven million 
people; their written and oral testimony 
over the course of the past century con-
stitutes an invaluable historical resource. 
Sherry DuPree has harnessed that re-
source for scholarly users. She has iden-
tified, located, organized, and described 
an important segment of a hitherto little-
known and elusive literature document-
ing the history of the black church in 
America. The bibliography is limited to 
information, excluding the area of theol-
ogy, by and about African American 
Pentecostalism from the 1880s to the 
present. It is arranged to help the user 
distinguish among Pentecostalists, Holi-
ness people, and Charismatics-and even 
their subsets. It lists not only the common 
types of secondary sources (books, ar-
ticles, dissertations), but also includes ref-
erences to materials such as convention 
souvenir booklets, plays, FBI reports, gos-
pel records and music books, WPA re-
ports, and oral interviews. In a word, 
there is a clear attempt at comprehensive-
ness. 
The entries are annotated, and, most 
important, the place holding the item is 
indicated. Much of the material is stored 
in the DuPree African-American Pente-
costal and Holiness Collection at the 
Schomburg Center for Research in Black 
Culture, New York Public Library. 
Maps, a comprehensive index as well 
as a geographical one, and several appen-
dices make this bibliography an outstand-
ing piece of research.-O.dC. 
Encyclopedia of African-American Cul-
ture and History. Eds. Jack Salzman, 
David Lionel Smith, and Cornel 
Selected Reference Books 467 
West. New York: Simon & Schuster 
Macmillan, 1996. 5 vols. 3203p. $450. 
(ISBN 0-02-897345-3.) LC 95-33607. 
The classic one-volume Encyclopedia of 
Black America (New York: McGraw-Hill, 
1981), which has served librarians and 
readers as a quick lookup tool for more 
than a decade and a half, now has been 
supplanted by a superb new work-the 
Encyclopedia ·of African-American Culture . 
and History. This five-volume encyclope-
dia is bigger in scope and truly outstand-
ing in scholarship, clarity, and visual ap-
peal. Conceived in 1989 to fill a perceived 
gap in accurate, easily accessible knowl-
edge on the history and culture of Afri-
can Americans, the encyclopedia set its 
task to "present the lives and significance 
of African Americans in the broadest pos-
sible way" (Pref.). Its emphasis is there-
fore on biographical information; about 
two-thirds of the 2,200 entries are for per-
sons, both historical and contemporary. 
The remaining entries deal with events, 
historical eras, legal cases, areas of cul-
tural achievement, professions, sports, 
and places. There are entries for each of 
the states as well as for cities of signifi-
cance to blacks. Several interpretive es-
say-length articles contributed by well-
known experts in the field on broad 
topics (e.g., literature, intellectual life) 
and on key issues in African American 
history and culture add depth and 
scholarly analysis to this compendium 
of factual information. All articles are 
signed; cross-references to related entries 
are embedded in the text. The more 
than 1,000 captioned illustrations, the 
bibliographies concluding each entry, 
and an appendix with tables, charts, 
and other statistical data, as well as a 
breakdown of biographical entries by 
profession, a thorough back-of-the-book · 
index, enhance the work's usefulness and 
appeal. Every library should own this 
work.-O.dC. 
Fabre, Michel. The French Critical Recep-
tion of African-American Literature from 
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the Beginnings to 1970: An Annotated 
Bibliography. Bibliographies and In-
dexes in Afro-American and Mrican 
Studies, 33. Westport, Conn.: Green-
wood Pr., 1995. 310p. $75. (ISBN 0-313-
25368-4.) LC 95-12543. 
The first real reviewing of African Ameri-
can literary production in France began 
in 1844 when audiences welcomed the 
romantic dramas of Victor Sejour. Over 
the course of the next 125 years, many 
other African American writers found 
receptive readers in France. It is to enrich 
the bibliographies of these individual 
writers, as well as to chart the critical re-
ception of this specific body of literature 
abroad, that Michel Fabre has compiled 
this book. 
The bibliography focuses on responses 
to creative writers and excludes from its 
scope reactions to political, sociological, 
historical, and other studies, except when 
written by primarily creative writers. The 
exceptions are responses to writings of 
prominent political leaders such as Mar-
tin Luther King Jr., Malcolm X, and 
Eldridge Cleaver. 
The bulk of the items selected for in-
clusion were published between 1900 and 
1970, and were all printed in French. The 
arrangement is chronological by year and 
then alphabetical within each section. 
There are separate indexes for authors 
and concepts, titles, and periodicals, as 
well as a list of translations and original 
publications of African American litera-
ture in France until 1970. 
By the compiler's own admission, the 
work has many lacunae, chiefly because 
indexes to French periodicals and news-
papers are rare, and newspaper and jour-
nal holdings of French libraries are often 
incomplete. Stress has been placed on ac-
curacy; therefore, only items that were ac-
tually read are included in the bibliogra-
phy. 
Because no other reference book cov-
ers this information, it is a worthwhile ac-
quisition for libraries with African Ameri-
can studies collections.-O.dC. 
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Hardaway, Roger D. A Narrative Bibliog-
raphy of the African American Frontier: 
Blacks {n the Rocky Mountain West, 
1535-1912. Studies in American His-
tory, 9. Lewiston, N.Y.: Edwin Mellen 
Pr., 1995. 242p. $89.95. (ISBN 0-7734-
8879-0.) LC 95-16888. 
This bibliography evolved out of a doc-
toral dissertation project, hence from the 
outset the author was obliged to conceive 
of a work that would make a unique con-
tribution to the field of African American 
studies. 
A Narrative Bibliography of the African 
American Frontier makes its contribution 
in both choice of subject and treatment of 
the material. The author's selection of the 
Rocky Mountain Region-specifically, the 
states of Arizona, Colorado, Idaho, Mon-
tana, Nevada, New Mexico, Utah, and 
Wyoming-fills a gap in our knowledge 
about the African American frontier ex-
perience. Scholars have tended to focus 
on other western states, such as Kansas, 
Texas, and California, where the black 
presence was more pronounced. 
Designed to be more of a story to be told 
rather than a list to be enumerated, the bib-
liography is divided into fifteen subject-
specific chapters. Each chapter opens with 
a background narrative, and each entry is 
accompanied not only with an annotation 
but often with further explanatory text, 
making each chapter a "narrative whole 
rather than merely a collection of anno-
tated sources" (Introd.). It is not a defini-
tive bibliographic study as it limits itself 
to books and journal articles, but it is thor-
ough and accurate because the author ex-
amined and evaluated each item included. 
The book is accompanied by state, journaL 
subject, and author indexes. 
An unexpected feature of the bibliogra-
phy is its inclusion of references to sources 
for young readers. Though this was done 
primarily to include the serious high 
school student, sometimes these are the 
only works available on the subject. 
This bibliography is a fine piece of 
research, eminently readable and valu-
able in its coverage of a little explored 
topic in the history of African Ameri-
cans.-O.dC. 
Henritze, Barbara K. Bibliographic Check-
list of African American Newspapers. Bal-
timore: Genealogical Publ., 1995. 206p. 
$35. (ISBN 0-8063-1457-5.) LC 94-
79984. 
Building on Warren Brown's Check List 
of Negro Newspapers in the United States, 
1827-1946 (Jefferson City, Mo., 1946, 
37p.) and drawing on 106 additional ref-
erence sources, Barbara Henritze brings 
us--exactly 50 years later-a compilation 
of more than 5,539 titles, ten times the 
number listed in Brown's pioneering 
work. 
Included in this comprehensive listing 
are newspaper and assorted periodical 
titles (the latter. included whenever they 
were listed in the source consulted by the 
compiler) published beginning with the 
early decades of the nineteenth century 
through the present in forty-four states 
and the District of Columbia, and either 
owned, published, edited, and/ or read 
predominantly by African Americans. 
Arranged alphabetically by state and 
city (there is a title index), the title entries 
include information on the frequency and 
time span of publication, and note the 
source in which mention of the title was 
found. Although no attempt is made by 
the compiler to indicate the actual where-
abouts of the newspapers on the list, clues 
to repositories are often found in the origi-
nating source. Moreover, in the Introduc-
tion, Henritze provides indispensable in-
formation to the prospective researcher 
about locating old newspapers. The work 
is enhanced by an extensive bibliography 
of works relevant to the study of the Af-
rican American press. 
Because of the indispensable nature of 
newspapers to historical and genealogi-
cal research, and because of the lack of 
attention hitherto paid to black newspa-
pers, this compendium of information 
culled from a multitude of existing bibli-
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ographies and directories is an invaluable 
contribution to the field of African Ameri-
can studies.~.dC. 
Women's Studies 
Women's Resources International [CD-
ROM]. Baltimore: National Informa-
tion Services Corp. (NISC), 1996- . 
Semiannual updates. $895 I year. 
This CD-ROM combines several women's 
studies resources: Women Studies Abstracts 
(1954-, Guide CC532); Women's Studies 
Database (compiled by Jeanne Guillaume, 
University of Toronto, 1972- ); Women of 
Color & Southern Women (1975- , Guide 
CC623); Women's Health and Development: 
An Annotated Bibliography (from the World 
Health Organization); and several publi-
cations of the Women's Studies librarian 
at the University of Wisconsin: New Books 
on Women & Feminism, 1979- , Guide 
CC520); Women, Race, and Ethnicity: A Bib-
liography, 1970-1990 (1991; GuideCC625); 
WAVE: Women's Audiovisuals in English: A 
Guide to Nonprint Resources in Women's 
Studies, 1985-1990 (1991, 88p.); History of 
Women and Science, Health, and Technology: 
A Bibliographic Guide to the Professions and 
Disciplines, 1970-1992 (1993; Guide 
EA231). 
The majority of the records come from 
the Women's Studies Database (52,000 
records), which includes some essays 
published in books, and Women Studies 
Abstracts (30,000 records). The indexing 
is quite good, and abstracts from the lat-
ter are included. Because this is prima-
rily an index of the feminist press, it is an 
excellent resource for finding articles from 
a feminist perspective (drug testing of 
pregnant women, for example, or reviews 
of Katie Roiphe' s The Morning After or ar-
ticles about body image). 
The search software is very flexible, 
with novice, advanced, and expert search 
systems including all the features one 
would expect: boolean searching, trunca-
.tion, the ability to limit by fields, and a 
variety of printing and downloading op-
tions. There is some problem with collo-
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cation; the records from the two largest 
databases seem to have merged quite eas-
ily but the records from the Women of Color 
& Southern Women database do not seem 
to have merged with the others and of-
ten appear as duplicates. 
An online thesaurus is coming and is 
not part of the first issue. Although this 
is not the first women's studies index to 
appear on CD-ROM, this database is far 
more useful. It goes back farther than the 
Women's Studies On-Disc (Boston: G.K. 
Hall, Macmillan, 1995-. $495) which only 
goes back to 1989, and is more extensive, 
with better indexing and abstracts.-S.S. 
Folklore 
El-Shamy, Hasan M. Folk Traditions of the 
Arab World: A Guide to Motif Classifica-
tion. Bloomington: Indiana Univ. Pr., 
1995. 2 vols. $75. (ISBN 0-253-35201-
0.) LC 95-1424. 
An Arab counterpart to Stith Thompson's 
Motif-Index (Guide CF49), it starts with the 
classification system devised by Thomp-
son and expands it to include "facets of 
culture and society other than those ex-
plicitly expressed in folk-literature" 
(Introd. to vol. 1), as well as the use of 
some concepts in cognitive psychology 
such as "empathy'' and "fealty" as index-
ing terms. 
The first volume presents systemati-
cally classified motifs, their geographic 
presence, and source materials that in-
clude collections, field recordings, and 
manuscripts. The second volume is anal-
phabetical index. A bibliography at the 
end of volume 1 lists printed and archi-
val resources cited in the index. A table 
of geographic locations of tale types is 
found in volume 1 (pp. 415-41). 
This type of data could have been more 
effectively presented in a CD-ROM for-
mat for ease of access and quicker re-
trieval (such as Stith Thompson is now, 
see Guide CF49n).lt is suggested that the 
publisher would consider offering this in-
dex in computer-readable form and 
would include some representative texts 
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of source documents. Meanwhile, this 
printed index is a valuable addition to 
both folklore and Islamic studies collec-
tions.-J.S. 
Economics 
Damodaran, Aswath. Investment Valua-
tion: Tools and Techniques for Determin-
ing the Value of Any Asset. New York: 
John Wiley, 1996. 519p. $60. (ISBN 0-
471-13393-0.) LC 95-7418. 
This book explores what the author con-
siders the three main methods for valu-
ing an asset: valuation using discounted 
cash flows; relative valuation, which 
looks at comparable assets; and contin-
gent claim valuation used mainly in valu-
ing options. The bulk of the volume is 
devoted to valuing either a firm or the 
equity and debt issued by a firm. 
The subtitle is somewhat misleading 
as there is only one chapter on valuing 
real estate and one chapter on valuing 
various other types of assets. The author 
argues that the techniques that work in 
valuing financial assets, largely stocks, 
can be applied to valuing any other as-
set. 
Each chapter begins with a statement 
of the questions to be discussed and ends 
with a conclusion restating the result of 
the inquiry. There also are "Questions and 
Short Problems" after each chapter, mak-
ing the book usable as an academic text 
as well as a reference book. The sections 
and subsections of each chapter have their 
topic heading in boldface making it easy 
for the reader to home in on a discussion 
of a specific point. The chapters that in-
volve computations, such as "Under-
standing Financial Statements," are stud-
ded with formulas in boldfaced boxes and 
with illustrations based on corporate fil-
ings from the early 1990s. The text also 
contains map.y charts and graphs illus-
trating specific points. 
The author addresses practical ques-
tions such as, How does one estimate a 
firm's future growth rate? or How do fi-
nancial markets account for the tax sta-
tus of the earnings or cash flow that a firm 
generates? At the same time, he is clearly 
very familiar with the academic literature 
on valuation and financial markets. There 
are numerous references in the text to 
important studies of securities valuation 
or to published work describing innova-
tive techniques. The author strives to 
present all significant valuation methods 
and to assess the advantages and disad-
vantages of each. This thoroughness 
makes the book a useful overview of valu-
ation techniques for the business student 
or the serious investor. 
Much of the volume assumes a basic 
knowledge of statistics. However, the 
writing is lucid enough that the reader 
can grasp the author's main points with-
out any background in statistics. 
There is an occasional undefined term 
in the text. The index is no more than ad-
equate, and there is no glossary of terms. 
Nevertheless, this book is a worthwhile 
addition to any finance collection in an 
academic or large public library.-H.G. 
Political Science 
Manzo, Bettina. The Animal Rights Move-
ment in the United States, 1975-1990: An 
Annotated Bibliography. Metuchen, N.J.: 
Scarecrow, 1994. 296p. $39.50. (ISBN 0-
8108-2732-8.) LC 94-19622. 
This bibliography lists 1,322 items in a 
wide variety of material in terms of both 
format and approach concerning activi-
ties of animal rights organizations, ideas, 
and issues-newspaper articles, govern-
ment documents, law reviews, trade jour-
nals, science journals, among others. Most 
items are accompanied by three- to ten-
line notes. The bibliography is divided into 
nine chapters that cover topics such as phi-
losophy, ethics, and religion; law and leg-
islation; factory farming and vegetarian-
ism; fur industries; use of animals in 
entertainment such as circuses and horse 
racing; and animal experimentation. 
It is unfortunate that this bibliography 
stops at 1990, because many legislative 
measures w~re enacted in the early 1990s, 
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some especially to curb what was re-
garded as the excesses of "animal libera-
tion" movements. Some updating, per-
haps in the form of a supplement, would 
be useful. Another area for expansion is 
the animal rights movements in interna-
tional contexts. The author has already 
included some foreign publications in 
English. It would be important to look at 
movements globally, because animal 
trade, whether for food, garment, or tool 
of research, is not confined to the United 
States.-J.S. 
History 
Cassell Dictionary of Modern Britain. 
Eds. Tanya Joseph and D. J. Sagar. Lon-
don: Cassell, 1995. 306p. £29. (ISBN 0-
304-34588-1.) 
History Today Companion to British His-
tory. Eds. Juliet Gardiner and Neil 
Wenborn. London: Collins & Brown, 
1995. 840p. $40. (ISBN 1-85585-1784.) 
Gascoigne, Bamber. Encyclopedia of Brit-
ain. New York: Macmillan, 1993. 720p. 
$110. (ISBN 0-02-897142-6.) LC 93-
1881. 
Twentieth Century Britain: An Encyclo-
pedia. Ed. F. M. Leventhal. Garland 
Reference Library of Humanities, 1378. 
New York: Garland, 1995. xxxviii, 
902p. $95. (ISBN 0-8240-7205-7.) LC 95-
30749. 
Whereas in the past researchers found a 
dearth of dictionaries on Britain, now we 
have almost an embarrassment of riches. 
Most of the books produced here are com-
piled by people to address a definite need 
in their work or to benefit the readership 
of a journal. 
The History Today Companion covers 
from the Roman invasion to around 1979, 
with articles updated beyond that to the 
1990s. Six historians, assigned specific 
time periods, made up a good proportion 
of the articles with a few other specialists 
making contributions. The articles vary 
in length from a paragraph (Aelfthryth) 
to half a page (Agadir Crisis) to several 
pages (agriculture). The arrangement is 
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alphabetical. The articles are unsigned; 
and there is neither a bibliography nor an 
index, although there are cross-references 
in small capitals. 
Bamber Gascoigne's Encyclopedia of 
Britain, on the other hand, grew out of 
questions for a quiz program and is meant 
for quick lookups. (For the 1993 edition, 
see Guide OC292.) The articles are usually 
about one to two paragraphs in length, 
and cover a wide range of topics includ-
ing current events, television, and litera-
ture (Abbey Road, Admiral's Men, Abide 
with Me). The illustrations are handsome. 
Cross-references are starred, but there is 
no index; there is a short bibliography. The 
articles are unsigned, which implies they 
were written by Gascoigne. 
The compilers of the Cassell Dictionary 
of Modern Britain are with CIRCA, a group 
responsible for Keesings Record of World 
Events (Guide DA187) and the Cassell Dic-
tionary of Modern Politics (1994, 340p.). The 
period of coverage is 1945 to mid-1995. 
Articles are unsigned, with a paragraph 
or so usually for identification or defini-
tion (ABC Trial, Advertising Standards 
Authority, Agenda 21, AK-47), though a 
few are longer (about a column) and more 
substantive (major and majorism, punk 
rock). Cross-references are in boldface 
within the body of the article, and there is 
an Index of Personal Names. The appen-
dices present tables of senior government 
members since 1945, general election re-
sults from 1945 to 1992, and countries of 
the empire granted independence since 
1945. 
The fourth of these dictionaries is 
meant for researchers. Twentieth Century 
Britain offers articles of 500 to 3,000 words 
(abortion, The Cabinet, Camden Town 
Group) written and signed by scholars, 
with four- to five-entry bibliographies at 
the end of each. Cross-references are in 
boldface, the index is well done, and the 
"Guide to Further Research" is a two-page 
listing of reference books by format. To 
enhance use of the volume, the compilers 
have added a breakdown of the entries 
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into 20 broad topics (e.g., art and archi-
tecture, communications, foreign and im-
perial relations). The volume concludes 
with a chronology 1900-1994, with four 
to ten entries listed for each year. Because 
this volume is considered an extension 
of the Garland dictionary, Victorian Brit-
ain (Guide OC337), one hopes that other 
periods will be similarly covered. 
So which to use? For identification or 
definition, Gascoigne's work would be a 
good starting point unless one is seek-
ing focus on an earlier period, in which 
case the History Today volume would 
be the better resource. For a survey, one 
should use the History Today Compan-
ion. 
For the twentieth century, though, 
Gascoigne's work would be appropriate 
for popular culture; for political and eco-
nomic questions, one should use the 
Cassell dictionaries. Finally, for someone 
beginning research or for a scholar wish-
ing to review a topic, readers would be 
very well served by the Garland.-E.M. 
A Companion to American Thought. Eds. 
Richard Wightman Fox and James T. 
Kloppenberg. Oxford: Blackwell, 
1995. 840p. $95.40. (ISBN l-55786-
2680.) LC 94-13002. 
This past year, Blackwell has published 
a number of very good reference works, 
such as dictionaries of religion, meta-
physics, evangelicals; the volume under 
review here is another very useful one. 
The Companion to American Thought states 
that the goal of the compilation is "to help 
students, scholars and general readers 
deepen their knowledge of the major con-
cepts and thinkers in the diverse tradi-
tions of American thought, and to be-
come acquainted with key debates in the 
contemporary intellectual life of the 
United States" (Introd.) from "Abortion" 
to "Youth." Thus, there are essays of be-
tween 1,000 and 2,000 words for the most 
important articles (for example, baseball, 
frontier, Margaret Fuller, fundamental-
ism, Clifford Geertz, and guilt). The 
shorter articles of about 100 words (for 
example, ashcan school, Armory show, 
Robert Frost, Sarah Grimke) are meant "to 
signal their existence and to suggest their 
value for future study." 
American thought is hard to define, but 
here it is interpreted broadly to mean "key 
ideas and thinkers in history, literature, 
religion, philosophy, political theory." 
Literature is included "on the grounds 
that authors of fiction and poetry have 
often contributed to thought as well as 
literature." 
An article offers informed discussion, 
with emphasis on its relation to the dis-
course in contemporary life, cross-refer-
ences at the end of the article, and a short 
bibliography called "Suggestions for Fur-
ther Reading" -and it is signed. The in-
dex is thorough, with major articles given 
in boldfaced page numbers. Inevitably, 
there will be questions about inclusions 
and exclusions. For example, why include 
Christopher Lasch (one of the contribu-
tors) but not his father-in-law, Henry 
Steele Commager? Why not Samuel Eliot 
Morison? 
By and large, the entries are well writ-
ten and the concept behind the undertak-
ing is extremely relevant. Already our 
beginning students have found the vol-
ume and put it to good use. -E.M. 
Encyclopedia of Latin American History 
and Culture. Ed. Barbara A. Tenebaum. 
New York: Scribner's Macmillan, 1996. 
5 vols. ill. $449. (ISBN 0-684-19253-5.) 
LC 95-31042. 
Similar in scope, arrangement, and con-
tent to other subject encyclopedias being 
published (e.g., Encyclopedia of African 
American History and Culture), the Ency-
clopedia of Latin American History and Cul-
ture covers life in some twenty different 
countries in 5,287 articles. More than half 
(about 3,000) of the entries are biographi-
cal and the Appendix biographies offer 
twenty-one categories by occupation or 
field of activity (e.g., outlawry, visual 
arts). The articles are well written by 
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scholars, thorough, are signed, have cross-
references at the end of each, as well as 
with short bibliographies. The subject in-
dex includes reference to the illustration, 
the tables, and the graphs. An article on a 
country gives a survey of its political his-
tory by period, then treats various impor-
tant constitutional documents, its geog-
raphy, movements, organizations, 
political parties, and so on. Smaller ar-
ticles, such as "Water Witch Incident" or 
"llanos," are thorough with bibliographi-
cal references. There are some unfortunate 
gaps-for example, there are no articles 
on libraries or archives and no mention 
of them in the index. 
Still the encyclopedia fulfills its stated 
aim: "To organize current knowledge of 
the region for the literate and curious 
public" (Pref.).-E.M. 
New Editions and Supplements 
The sixth edition of Walford's Guide to Ref-
erence Material is now complete with vol-
ume 3, "Generalia, Language & Litera-
ture, The Arts" (compiled by Anthony 
Chalcraft, Ray Prytherch, and Stephen 
Willis. London: Library Assoc., 1995, 
1148p., £130; 5th ed. Guide AA363). The 
bibliography has about 8,700 entries of 
which 1,500 are new, and includes many 
references in the critical annotations 
(though these are not indexed). The em-
phasis is still English language, the ar-
rangement is still UOC classification, and 
the series is still very authoritative. Elec-
tronic resources are included, though here 
one can quibble at exclusions-for ex-
ample, OCLC but not RLIN, no mention 
of First Search or CitaDel. The indexing 
is thorough, and there is a separate On-
line and Database Services Index. This a 
major reference tool. 
The Bibliographie der Autobiographien, 
compiled by Jens Christian Jessen (Guide 
AH214), adds doctors to its coverage with 
volume 4, Selbstzeugnisse, Erinnerungen, 
Tagebucher und Briefe deutschsprachiger Artze 
(Munich: Saur, 1996, 630p., $160). Other 
professions covered in earlier volumes 
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have been mathematicians and other sci-
entists, artists, writers, and engineers. 
Several biographical dictionaries have 
been expanded and updated: Who Was 
Who in Egyptology?, 3rd revised edition by 
M. L. Bierbrier (London: Egypt Explora-
tion Society, 1995,458p., £62; 1st ed., comp. 
WarrenR. Dawson and EricP. Uphill, 1951; 
2nd rev. ed., 1972) has added portraits for 
each entry in the "Biographical Index of 
Egyptologist; of Travellers, Explorers, and· 
Excavators in Egypt; of Collectors of and 
Dealers in Egyptian Antiquities; of Con-
suls, Officials, Authors, Benefactors and 
others whose names occur in the Litera-
ture of Egyptology, from the year 1500 to 
the present day, but excluding persons now 
living" (verso of title page). 
David Quinlan's Illustrated Directory of 
Film Character Actors (London: Batsford, 
1995, 384p., £25; 1st ed. 1985 Guide 
BH284n) has added up to 1995 to the 
filmographies of each actor. The work still 
offers thumbnail sketches of the person, 
which makes the volume fun to read (e.g., 
Una Merkel, prettily pixieish; and Jan 
Merlin with mean eyes and a hyena 
smile). 
RobertS. Wistrich, Who's Who in Nazi 
Germany (London: Routledge, 1995, 296p., 
£17; 1st ed. 1982) is updated with new in-
formation added. The coverage is not 
only for known Nazis but also those who 
suffered (e.g., Emil Nolde, Kurt Weill). 
The volume addresses only Germans, not 
Austrians or others in Central Europe. 
Growing from 504 entries in the first 
edition to 777 bibliographies in the sec-
ond (or 1,268 entries counting the cross-
references), William Wortman's Guide to 
Serial Bibliographies for Modern Literature . 
(New York: MLA, 1995, 300p., $37.50; 1st 
ed. 1982. (Guide BE34) aims to include "all 
current serial bibliographies that cover 
national literatures, literary periods, 
genres, themes and subjects and literary 
authors" (Introd.). Current means from 
about 1960 to the present. "All the bibli-
ographies with electronic formats are also 
listed separately in the appendix with 
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place of publication." Additions and cor-
rections are now maintained in a file on 
the Internet: http:/ /lib.muohio.edu/ seri-
als-bibliographies (corrected from the 
URL given in the introduction). 
John R. Hinnells compiled the Penguin 
Dictionary of Religions (Guide BC73) in 
1984. The revised edition has been retitled 
A New Dictionary of Religion (Oxford: 
Blackwell, [1995], xxxvii, 760p., $74.95) 
and now is compiled with the assistance 
of sixty-five contributors (formerly 
twenty-nine). The text has been exten-
sively expanded to include new sections 
(e.g., Afro-Caribbean religious move-
ments, Hinduism in the Caribbean, im-
plicit religion), completely rewritten top-
ics (e.g., study of religion, Buddhism), 
and updated entries to emphasize move-
ments, developments, and practices (e.g., 
religious pluralism). The bibliography 
(pp. 577--676), compiled by Nora Kirby 
with references supplied by the contribu-
tors, is arranged in broad topics (e.g., 
American religions, astrology). Each en-
try in the text explicitly refers to one of 
these sections in the bibliography. A list 
of contents by subject area and by author 
concludes the volume. 
A Guide to the Contents of the Qur' an 
(Reading, Penn.: Garnet, 1995, 245p., 
$55.00), compiled by Faruq Sherif, is a 
new printing of the 1985 edition (London: 
Ithaca Pr.) with some additional material. 
Although the contents are more or less 
the same, libraries that own the 1985 edi-
tion will want to purchase this edition be-
cause it is printed on better paper using a 
larger font.-J.S. 
The continuation of Harriet Semmes 
Alexander's American and British Poetry 
(Guide BE488) adds coverage for 1979 to 
1990 (Athens, Ohio: Swallow /Ohio Univ. 
Pr., 1996, 450p., $65). A new category 
within each poet's section called "Gen-
eral" provides for references to substan-
tial information on the poet's work as a 
whole, but not on a specific poem. There 
are an author I title index and a list of 
sources. 
Black African Literature in English 
1987-1991 continues the coverage (Lon-
don: Hans Zell, 1995, 682p., $125; see 
Guide BE1506 for earlier volumes) and in-
cludes some earlier materials omitted 
from previous volumes. No creative 
works are included unless they have a sub-
stantial preface, though bibliographies of 
creative work are cited. Still in two parts-
genre and topic, and individual author-
the bibliography cites 9,000 books, essays, 
and those journal and newspaper articles 
with literary significance. 
This second edition of Blacks in Black 
and White: A Source Book on Black Films by 
Henry T. Sampson (Metuchen: Scarecrow, 
1995, 735p., $89.50; 1st ed. 1977) offers 
much new information: new chapters 
("Whites in Blackface: The Emerging 
Black Image in American Films"), ex-
panded chapters (Oscar Michaeux and 
other producers), updated biographical 
sketches, expanded entries for black film 
companies, and new · titles in the 
filmography. Also new is appendix C, 
which lists theaters in the United States 
that catered to black patronage. This com-
pilation is a labor of love. 
The Cambridge Guide to Theatre by Mar-
tin Banham (Cambridge, England: Cam-
bridge Univ. Pr., 1995, 1250p., $49.95) is 
the revised edition of The Cambridge Guide 
to World Theatre (1988; Guide BH67). An 
updating, the dictionary also includes 
new entries and major rewriting (African 
theatre, liturgical drama, the biogra-
phies). Articles are signed with initials, 
which are spelled out in a four-page list 
of contributors and their affiliations. 
There is a list of less-obvious entries, such 
as boulevard, hunger artist, stage food. 
Since the rnid-1970s, Manchester Uni-
versity Press has published a biblio-
graphic series most useful for under-
graduates because it emphasizes English 
language material and is selective: His-
tory and Related Disciplines: Select Bibliog-
raphies. Several new editions and new 
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titles have been published within the last 
year: Ancient Greece and Rome, compiled 
by Keith Hopwood (1995, $79.95), with 
8,000 entries covering c.950 BC to AD 565; 
however, it is not as strong on literature; 
British Economic and Social History, compiled · 
by R .C. Richardson and W. H. Chaloner 
(3d ed. 1996, £69; 1st ed. 1976, 2d ed. 1984; 
Guide DC272) with a cutoff date of 1980; 
Western Political Thought, compiled by Rob-
ert Eccleshall and Michael Kenny (1995, 
342p., $79.95), treating the publications 
1945 to the present for the political 
thought of the British Isles, continental 
Europe, and North America. 
A new edition of Osterreich Lexikon in 
zwei Banden, edited by Richard and Maria 
Bamberger, Ernst Bruckmuller, and Karl 
Gutkas (Wien: Verlagsgemeinschaft Ost-
erreich Lexikon, 1995, 2 vols., il.; 1st ed. 
1966-67; Guide DC96) updates both the 
articles and the bibliography ending each 
article. Unfortunately, some of the tables 
have been dropped instead of being up-
dated-for example, the table for the 
Bundesbudgetfor 1953,1961,1964, or the 
list of Benedictine cloisters. There is a 
definite need for an index. A general bib-
liography has been added (pp. xiv-xvii). 
Now, if only the Austrians would do a 
definitive historical bibliography. 
K. G. Saur has been publishing a se-
ries, Guides to the Sources for the History of 
the Nations, and part 3 of that series cov-
ers North Africa, Asia, and Oceania 
(Guide DD75). Volume 5, Sources de 
l'histoire du Proche-Orient et de 1' Afrique 
du Nord dans les Archives et Bibliotheques 
fram;aises, of the subseries is an inven-
tory actually covering only North Af-
rica and the Middle East; and part 2, 
Bibliotheque national, was published in 
1984. Part 1 of volume 5 is in three vol-
umes: Archives nationales (vol. 1); Ar-
chives departementales municipales et des 
ministeres (vol. 2); and Autres archives 
(vol. 3) (Munchen: Saur, 1996, 3 vols., 
$400). 
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Book Reviews 
Brown, Richard D. The Strength of a 
People: The Idea of an Informed Citizenry 
in America, 1650-1870. Chapel Hill 
and London: University of North 
Carolina Pr., 1996. 252p. $29.95, alk. 
paper. (ISBN 0-8078-2261.) LC 95-
35013. 
A few years ago, Richard D. Brown, a 
professor of history at the University of 
Connecticut, produced the important 
study, Knowledge Is Power: The Diffusion 
of Information in Early America,1700-1865. 
Now he follows that work with an 
equally important book, this time on the 
history of the idea of an informed citi-
zenry in America. It is a superb intellec-
tual history of a subject that, unlike the 
principle of freedom of the press, has 
never been explored in a thoroughgoing 
and systematic way. Furthermore, as 
Brown clearly shows in his new study, 
The Strength of a People, "the more closely 
we approach the idea of an informed citi-
zenry, ... the more evident it is that the 
meaning of this idea is not fixed but fluid 
and imprecise." . 
Reflecting on the significance of 
Brown's book sparked two memories 
from this reviewer's undergraduate days. 
The first is the recollection of the words 
"The hope of democracy depends on the 
diffusion of knowledge" carved high on 
the stately exterior of the college library. 
The second is the experience of having 
read Milton's Areopagitica in an English 
course, and the professor declaring to the 
class that this classic defense of freedom 
of the press should become "a part of 
your intellectual equipment." In Brown's 
tracing of the origins of the idea of an 
informed citizenry in seventeenth-cen-
tury England, Areopagitica stands as one 
of the basic documents in the formula-
tion of the concept, born out of the tur-
moil of the period of the English Civil 
War. The thought of Milton and Locke, 
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the significance of the Glori-
ous Revolution, and the role 
of the English gentry all are 
discussed by Brown as back-
ground for the developing 
idea of an informed citizenry 
that was transplanted to 
Britain's American colonies, where it 
took root and flourished. In this regard, 
Brown has surprisingly little to say about 
the John Peter Zenger case in New York 
in 1735, often cited as an American land-
mark in the history of freedom of the 
press, one of the prerequisites for a well-
informed citizenry, as the significance of 
Areopagitica attests. 
It was the American Revolution, how-
ever, that stimulated the idea of an in-
formed citizenry and solidified it as a cru-
cial American one. After the Revolution 
it was nurtured and shaped by Washing-
ton, Adams, Jefferson, Madison, and oth-
ers, although early American leaders dif-
fered on how the citizenry should be-
come educated and informed, and were 
ambivalent about the role of the common 
people in the new republic. At the same 
time, American religion and the cultural 
life of the new nation fostered a concern 
for inculcating virtue and morality 
among the people, and this fed the im-
pulse for an informed citizenry. The great 
expansion of democracy in the Jackso-
nian era augmented the idea even more 
through the promotion of education for 
the masses, the growth of publishing, the 
development of libraries and museums, 
and the rise of the lyceUm. and public lec-
ture movement. With the elimination of 
property ownership as a qualification for 
voting, even American workingmen of 
the pre-Civil War period began to take 
seriously the notion that they, too, would 
become well-informed citizens. Finally, 
Brown shows how the ideology of an in-
formed citizenry in America was shaken 
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by challenges to the definition of citizen-
ship from women, blacks, and Native 
Americans in the mid-nineteenth century 
and beyond. All this is discussed by Brown 
in an erudite and readable narrative. 
The significance of The Strength of a 
People transcends its function as a schol-
arly history. In a thoughtful and modest 
epilogue, in which the author makes clear 
that he is stepping outside his custom-
ary role of historian, Brown reflects on 
the idea of an informed citizenry within 
the context of the troubled state of Ameri-
can democracy today. In fact, his book 
can be read as a companion piece to other 
recent volumes that focus on the prob-
lems of American democracy at the end 
of the twentieth century, including works 
such as Robert H. Wiebe's Self-Rule: A 
Cultural History of American Democracy 
(1995) and Lawrence K. Grossman's The 
Electronic Republic: Reshaping Democracy 
in the Information Age (1995). Indeed, the 
subject of Brown's book is at the heart of 
much that is central to Wiebe's and 
Grossman's concerns. How can Ameri-
can democracy be revitalized in our time 
(Wiebe), how will it be shaped by the new 
information age (Grossman), and what 
is the role of an informed citizenry in this 
brave new world? 
If the idea of an informed citizenry 
is not fixed but dynamic, how will the 
idea function in a presumably open so-
ciety geared to instantaneous access to 
information? Will the age of democra-
tized electronic information promote 
a responsible citizenry, or will it con-
tribute to a more rapid fragmentation 
of society-toward the disuniting of 
America? Will the citizenry's ease of 
electronic access and response to infor-
mation lend itself to a tyranny of the 
majority or to a stalemate of conflict-
ing minorities? Certainly if education 
is presumed to be vital to an informed 
and responsible citizenry, it would 
appear that the current lack of reform 
in American education augurs ill for 
the future. 
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Although a brief essay on sources 
would have been helpful, Brown has 
written a thoroughly researched and · 
carefully documented book. Both the text 
and the thirty-five pages of notes reveal 
a firm grasp of early American histori-
ography, as well as an informed reading 
of pertinent primary sources. Certainly 
Brown's Strength of a People provides the 
necessary historical perspective for the 
idea of an informed citizenry in America, 
and also reinforces the need for the high-
est civic responsibility on the part of edu-
cators, librarians, archivists, and informa-
tion managers. It also points to the need 
for the cultivation of civic virtue in an 
America that is increasingly strained by 
the tensions of multiculturalism, failing 
institutions, and an apparent inability to 
reform its educational system. Brown's 
book serves as both a valuable history 
lesson and a warning for the future.-
Gerald F. Roberts, Berea College, Berea, Ken-
tucky. 
Nonacademic Writing: Social Theory 
and Technology. Eds. Ann Hill Duin 
and Craig J. Hansen. Mahwah, N.J.: 
Lawrence Erlbaum Pubs., 1996. 376p. 
$29.95, acid-free paper. (ISBN 0-8058-
1628-3.) 
Odd as it might sound, most of the writ-
ing done in academe is nonacademic, es-
pecially by those of us in service and ad-
ministrative roles. By "nonacademic," 
these editors mean writing "that gets 
something done, that matters," that will 
not appear in the scholarly or popular 
media. It means writing that is special-
ized for a technical audience (e.g., memos 
and annotations). And it means the kinds 
of writing done by workers in business 
and other real-world locations. 
Why put together a book about it? (1) 
Nonacademic writing, according to these 
editors and their twenty-three chapter 
authors (many of them graduate students 
or junior faculty), is important for shap-
ing the communication and cultural pat-
terns of our work sites. (2) It bears closer 
watching, presumably because technol-
ogy increasingly shapes how nonaca-
demic writing is done (even, perhaps, 
how writers think). (3) The part of aca-
deme responsible for teaching aspects of 
technical writing (with some 200 degree/ 
certificate programs) has had too little 
apparent success: Studies suggest that 
employees who can write well are in-
creasingly difficult to find; the second 
leading deficiency among job candidates 
(beyond problems of.interpersonal sorts) 
is a lack of writing skills. 
At first glance, this book seems prom-
ising and exciting. All of us, I think, 
would like to learn more about this ubiq-
uitous, necessary activity. And most of 
us, I suspect, would like to be part of a 
higher education that effectively teaches 
and improves nonacademic writing. To 
an extent, this edited book helps readers 
see the way to making these changes. 
There are chapters on: how to apply a 
sociotechnology to the study of nonaca-
demic writing (i.e., it takes the whole 
communication, technological, and social 
pattern into account); how to apply re-
search to the problem; how sexism 
haunts the technology undergirding non-
academic writing; problems of translat-
ing what we do in classrooms to the 
workplace; how nonacademic' writing 
influences broad social institutions; and 
how technologies such as hypertext 
might modify our usual notions of things 
such as authorship. 
But the appearance is deceiving. In 
fact, the book turns out to be a long-
winded polemic and an impractical, frus-
trating approach to a practical subject. 
Ironically, it is the sort of academic writ-
ing that may not matter to most of us. 
One of the earliest and most sensible of 
chapter authors, Elizabeth Tebeaux, 
warns about this very thing: 
Technical communication research-
ers, to give academic credibility to 
their work, have developed their 
own exclusionary language. This 
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increasingly allusive, political, ideo-
logical, and abstract language gives 
.intellectual stature and a sense of 
erudition to our work, but also 
alienates nonacademic users of our 
research. 
The rest of this long, difficult series of 
chapters fits that description all too per-
fectly. 
There are, for instance, excursions into 
contemporary ethnographic theory 
("Working in the reflective and textual 
tradition.at Cambridge, Williams recog-
nized that Lukacs was mistaken when he 
thought that reification could be totally 
dominant. ... "); into feminist scholar-
ship on gender differences in nonaca-
demic writing ("the impulse to personify 
through metaphor what the program is 
designed to do for the user ... "); into 
architectural design ("The design prob-
lem is both rhetorical and semiotic .... "); 
into Marxist/ critical theories (which 
would require us to appreciate group 
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members as mere tools for the organiza-
tion). Nowhere are there proven specif-
ics about how to improve nonacademic 
writing or how to better manage its ex-
panding technology. Nor are there any 
rules or hints for those of us who would 
like to make our everyday writing of e-
mail, technical manuals, and administra-
tive evaluations more efficient and effec-
tive. Instead, one of the chapter authors, 
Dorothy Winsor, concludes that it can-
not be taught by rules-although she of-
fers no practical, tested alternatives. (Cu-
riously, experts who go unmentioned in 
this and the other chapters have demon-
strated the worth of simple principles for 
improving nonacademic writing; e.g., 
Anthony Trollope, working to improve 
the reports written by officials of the 
postal system a century ago, brought 
about significant changes in the clarity 
of, and time invested in, administrative 
writing.) 
So would Nonacademic Writing make 
worthwhile reading? Perhaps only to· 
those interested in the theories and phi-
losophy of nonacademic writing and its 
technology. To me, a psychologist with a 
private practice for academic and non-
academic writers, this book offered no 
returns for a difficult read. Those of us 
who want to "get things done" (to para-
phrase the editors) might want to wait 
for a more nonacademic account of non-
academic writing.-Robert Boice, State 
University of New York at Stony Brook. 
Poverty: A Global View: Handbook on In-
ternational Poverty Research. Eds. Else 
Oyen, S.M. Miller, and Syed Abdus 
Samad. Oslo, Norway: Scandinavian 
University Pr., 1996. 620p. $59 (ISBN 
82-00-22649-2.) 
The United Nations has proclaimed 1996 
the International Year for the Eradication 
of Poverty. This fifth publication from the 
Comparative Research Programme on 
Poverty (CROP) compiles a prodigious 
amount of information on alternative 
poverty conceptualizations, theories, 
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policies, and research, although it is not 
a handbook in the customary sense of the 
term nor strictly a comparative treatise 
on methodologies of poverty research, as 
the title might suggest. The Programme 
itself was created through the collabora-
tion of the International Social Science 
Council (ISSC) and UNESCO's Sector for 
Social and Human Sciences, both of 
which provided funds for this mono-
graph along with the Deutsche Gesell-
schaft fur Techcnische Zusammenarbeit 
(GTZ) and the Centre for Health and So-
cial Policy Studies of the University of 
Bergen, Norway. 
Poverty: A Global View is appropriate 
to both social sciences I social welfare and 
area studies collections. Its twenty-five 
chapters are organized into six parts, the 
first and last of which are composed of a 
total of six chapters providing a com-
parative review of poverty concepts and 
theories. The analysis reveals the politi-
cal nature of social research in general, 
and how political regimes and institu-
tional bases of research support influence 
the characterizations of the poor and the 
etiologies constructed to explain poverty 
within developed and developing coun-
tries. The diffusion of Western (especially 
U.S.) definitions and measures of pov-
erty around the globe is particularly in-
teresting given the lack of consensus for 
a standard among researchers and 
policymakers here. Having adopted the 
notion of a "poverty line," which demar-
cates the poor and nonpoor, researchers 
in other countries have waded into this 
intractable measurement mire. Taken to-
gether, these chapters elucidate the many 
different conceptions of poverty from ab-
solute to relative need, and from personal 
to structural explanations. 
The remaining central parts of the 
book provide country-specific poverty 
research approaches and findings. These 
four parts focus on, respectively, the 
Asian region (South Asia, Korea, India, 
"Southeast Asia, China, and New 
Zealand); the African region (Egypt, 
Anglophone West Africa, and South Af-
rica); the Western region (Western and 
Eastern Etiropean countries, Israel, and 
North America); and the Latin American 
region (Latin America, Brazil, and 
Mexico). Individual chapters vary in 
comprehensiveness based on the history 
and volume of poverty research in a 
country. Although adhering to a stan-
dardized format, each chapter stands 
alone as a description of the individuals 
and/ or institutions engaged in poverty 
research, their theories and methodolo-
gies, and the resulting research programs 
and data sets. Unfortunately, the chapter 
focusing on the U.S. and Canada foot-
notes the two leading national data col-
lection agencies rather than specifically 
identifying poverty research initiatives 
(with the exception of reports emanating 
from the University of Wisconsin-
Madison's Institute for Research on Pov-
erty and the University of Michigan's 
Survey Research Center's Panel Study of 
Income Dynamics). Although they allude 
to their results, specific reference to ma-
jor studies such as the Seattle/Denver 
Income Maintenance Experiments and 
the Survey of Income and Program Par-
ticipation would have been appropriate 
for a "handbook." 
Although the editors are to be com-
mended for assembling an internation-
ally representative panel of contributors, 
the predominance of sociologists and 
economists has limited the range of dis-
ciplinary perspectives and methodolo-
gies. An integrative, cross-national dis-
cussion of inequality, such as found in 
geographer David M. Smith's Where the 
Grass Is Greener: Living in an Unequal 
World (1979), as well as in his subsequent 
publications, would have added balance. 
So, too, would a thorough review of the 
contributions of applied anthropologists 
to our understanding of poverty through 
ethnographies undertaken in developed 
and developing countries, rather than re-
peatedly lamenting the paucity of quali-
tative work. Finally, the absence of any 
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mention of some of the better-known left-
ist writers (from liberal to Marxist, e.g., 
Richard A. Cloward and Frances Fox 
Piven to Ralph C. Gomes) suggests that 
some views are less well represented in 
the political debate over the causes of 
poverty. But then the Far Right is too of-
ten presented as conservative, leaving 
conservatives and centrists to share the 
label "liberal." 
Overall, Poverty: A Global View fills two 
gaps in the reference literature. First, it 
brings together in one volume summa-
ries of the major poverty research efforts 
and findings for regions and countries 
worldwide. Second, it conceptually and 
analytically integrates this information 
through introductory and closing chap-
ters. Furthermore, the detailed subject in-
dexing across all chapters readily enables 
comparisons across countries by topic 
(e.g., concepts, definitions, and measures 
of poverty, and construction of poverty 
lines; data sources; and the roles of vari-
ous international organizations) and by 
subpopulation (e.g., aged, children, 
women, rural/urban residents). Ironi-
cally, it is the quality of the indexing that 
revealed the paucity of specific attention 
given to the role of ethnic, racial, and 
political violence, as well as internal mi-
gration and immigration, in regard to the 
prevalence and persistence of poverty. 
Nevertheless, the strengths of the volume 
far outweigh its weaknesses, and it is 
hoped that the latter will be addressed 
in either regularly updated editions or 
separate topical monographs within the 
CROP series.-Gary McMillan, Howard 
University, Washington, D.C. 
Schiller, Herbert I. Information Inequal-
ity: The Deepening Social Crisis in 
America. New York: Routledge, 1966. 
149p. $55.00. (ISBN 0-415-90764-0.) LC 
95-46613. 
Herbert Schiller, professor emeritus of 
communication at the University of Cali-
fornia at San Diego, is sounding an alarm 
regarding a lurking social crisis that has 
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grave implications for society. He states 
that the information crisis-"inequality 
of access and impoverished content of in-
formation"-is "deepening [an] already 
pervasive national social crisis." He con-
tinues: "The ability to understand, much 
less overcome, increasingly critical na-
tional problems is thwarted, either by a 
growing flood of mind-numbing trivia 
and sensationalist material or by an ab-
sence of basic, contextualized social in-
formation." Specifically, he asserts that 
the information crisis increases social in-
equality and intensifies other national 
social crises as well. 
Schiller is eminently qualified t.o 
make such an observation, having been 
professor of economics and communi-
cations at the University of Illinois, and 
preceding that, chair of the Department 
of Social Studies at the Pratt Institute, 
Brooklyn. He also has authored and ed-
ited numerous articles and books in the 
area of mass communication research, 
including: Mass Communications and the 
American Empire (1969, 1992); The Mind 
Managers (1973); Communication and Cul-
tural Domination (1976); Culture Inc.: The 
Corporate Takeover of Public Expression 
(1989); and The Ideology of International 
Communications (1992). · 
The primary source of the information 
crisis Schiller identifies in the book is the 
interaction of the "freewheeling corpo-
rate enterprise system" with the 
"unprecedentedly influential and pri-
vately-owned information apparatus." In 
the pivotal first chapter, Schiller explains 
key mechanisms and structural determi-
nants of the free market. Two important 
features of the free market are salient and 
play decisive roles in maintaining corpo-
rate control over the media/information 
sphere. First is the concentration of own-· 
ership of the cultural industry, which in-
cludes film, television, radio, music, edu-
cation, theme parks, publishing, and 
computerization. This concentration 
leads to vertical integration of the indus-
try, thereby linking these sectors and ere-
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ating even greater power in the market-
place. As a result, products cluster 
around the center and the "space for a 
free marketplace of ideas narrows." The 
second significant feature is the selection 
and training process used for "culture in-
dustry managers." 
Schiller draws particular attention to 
the class-based educational system as the 
foundation for the culture industry's se-
lection process. Schooling generally 
"impart[s] outlooks and beliefs that sup-
port rather than challenge basic institu-
tions, [especially] the political process 
and the structure of the economy." These 
values, internalized in school, bear fruit 
later in life where successful candidates 
for promotion are "distinguished by a 
lifelong unquestioning goalongism," 
called consensus-building in today' s 
business parlance. The result is that the 
principal actors in the economy (as well 
as those librarians who take the corpo-
ration as a model for the nonprofit sec-
tor) are remarkably similar, quite homo-
geneous in thought, and can be counted 
on to act within the "commanding logic 
of corporate business." 
Schiller also points out that advertis-
ing is crucial to the operation of the 
corporate marketplace. It "reaffirms daily 
... that consumption is the definition of 
democracy." We have the freedom to 
choose any, or none, of the products of-
fered. Cultural production at this point is 
market-driven and the main purpose of 
the media/informational sphere be-
comes selling goods. Most important, 
Schiller emphasizes that cultural outputs 
must satisfy not only advertiser prefer-
ences for products that offer ideological 
comfort and support to the prevailing 
social order, but also stockholder de-
mands for higher and higher profits. 
Thus, cultural products that deal with 
social issues from a critical perspective 
are rarely promoted. 
In summation, Schiller demonstrates 
how the corporate domination of culture 
with its transnational character works to 
drown out any alternative voices striv-
ing for the attention of a larger national 
audience. The free market, .transformed 
by the demands of corporate business 
logic, does not operate for the public 
good: it breaks down the social fiber of 
community, and when the market be-
comes global, it breaks down the legiti-
mate authority of the state. 
This book, although not Schiller at his 
best, deserves a wide audience among 
academic librarians of all stripes, espe-
cially those in smaller, nonresearch li-
braries with limited budgets for collec-
tion development. He explains very well 
how the corporate free market and its 
particular ideology work to limit infor-
mation available for a national dis-
course. Schiller correctly identifies, as 
have Buchanan and Gingrich, that "Cul-
tural, media, and informational issues 
already are, and increasingly will be, 
centers of social dispute." Academic li-
brarians, as culture managers, can and 
must play a role in this social struggle if 
their libraries are to remain centers of true 
research and scholarship. 
Schiller's style and the book's organi-
zation are more typical of a series of in-
troductory lectures than a tightly struc-
tured argument. Consequently, the reader 
must work hard for clarity in certain ar-
eas. It is troubling that such an impor-
tant book has no bibliography and that 
the index is minimal, chiefly limited to 
proper nouns. Concepts such as "ideol-
ogy" and "hegemony" are used in the 
text without descriptions or even brief 
definitions. With a more thorough index, 
the reader could massage the text for a 
clearer understanding of such subjects. 
Schiller does provide sufficient docu-
mentation to support his arguments 
throughout. Endnotes follow each chap-
ter but, on occasion, are less than ideal. 
For example, note 11 in chapter 5 gives 
the reference "Gore speech." A close 
reading of the section surrounding the 
note gives clues to chase it down. (Notes 
like this, however, are one of the things 
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that make being a reference librarian fun.) 
Still, despite these mechanical shortcom-
ings, the book is worth reading. Indeed, 
it is a welcome introduction to a crucial 
area in the sociology I anthropology of 
information.-Noei D. Young, Rehoboth, 
Massachusetts. 
Webster, Frank. Theories of the Informa-
tion Society. London: Routledge (Inter-
national Library of Sociology), 1995. 
257p. $17.95. (ISBN 0-415-10574-9.) LC 
94-49029. 
The central question in this book by a 
professor of sociology at Oxford Brookes 
University is whether the information 
society in which we now live is a new 
kind of society, different in character from 
any previous society, or whether it isba-
sically just an "informatized" version of 
a familiar old kind of society. This sounds 
as if it ought to matter to information pro-
fessionals, who could be expected to ben-
efit from occupying a strategic position 
in a novel kind of society. Webster's book 
will do nothing to encourage such hopes; 
he is skeptical of any claim of novelty for 
the information society. 
He begins by reviewing, and quickly 
dismissing, accounts of the transition to 
a new type of society that are expressed 
in terms of quantitative increases in in-
formation technology, information pro-
duction, information occupations, infor-
mation transfer, or exposure to media 
culture. He turns for illumination on the 
significance of information in modern 
society to a variety of social theories and 
theorists. Few of these are explicitly con-
cerned with the idea of an information 
society, but all are relevant in various 
ways. Daniel Bell's theory of a post-
industrial society gets sharply criticized. 
Herbert Schiller's critique of the domi-
nance of market criteria and corporate 
self-interest in information development, 
and of class inequalities in access to in-
formation, gets a very sympathetic ex-
position. So does Anthony Giddens's ac-
count of the nation-state's longstanding 
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interest in surveillance, fueled in large part 
by military concerns. Juergen Habermas' s 
story of a once-thriving, but now threat-
ened public sphere of disinterested ratio-
nal debate is told briefly and then fol-
lowed by an account of recent financial 
squeezes on British radio, public televi-
sion, public libraries, museums, and gov-
ernment information services. A chapter 
is devoted to discussion of recent eco-
nomic changes, contrasting the "Fordist" 
period 1945-1973 with the subsequent 
"post-Fordist" era, characterized by glo-
balization of markets, finance, produc-
tion, and other restructurings (e.g., 
downsizing and outsourcing); this dis-
cussion is based on work by what is 
known as the Regulation School, but the 
phenomena discussed are all familiar. 
From this we move on to theories of post-
modernism and the views of Jean 
Baudrillard, J. F. Lyotard, and (very 
briefly) Mark Poster, David Harvey, and 
a few others. Finally, Manuel Cas tells's 
concept of the informational city is ex-
plained, emphasizing sharp class con-
trasts between globally oriented informa-
tion workers and locally oriented service 
workers and ghetto inhabitants. 
In Webster's view, the accounts of 
postindustrial society, postmodernism, 
and the information city (actually the "in-
formation mode of development" that 
figures in Castells's theory) support the 
idea of a new type of society resulting 
from information developments, where-
as others, especially Schiller, Giddens, 
and Habermas, favor the claim that there 
has been no sharp break but, rather, de-
velopment continuous with the past. 
Webster is firmly on the "no sharp 
break" side: there is no question about a 
pervasive "informatization" of life, but 
there is no warrant for talk of a radically 
new kind of society. Why not? Webster 
just finds the continuity story more plau-
sible than the sharp break story, and de-
nies that the case has been made for a 
break or, what is somewhat different, for 
the appearance of a new type of society. 
September 1996 
Webster's arguments are often sus-
pect. When at the beginning he dismissed 
quantitative accounts of a transition to a 
new kind of society, it apparently was be-
cause no one could tell him exactly how 
much change it took to make a new soci-
ety-exactly how much more informa-
tion, exactly· how many more people in 
information occupations. But where did 
he get the idea that gradual quantitative 
change can never result in major quali-
tative change without there being any 
particular point at which the change oc-
curs? (One grows old, but there need be 
no exact point in time at which one be-
comes old.) Unless he is going to deny 
the possibility of gradual evolution of 
new species, it is hard to see why the 
absence of a clearly defined sharp break 
settles any questions about the informa-
tion society. (And if he does deny that pos-
sibility, why should anybody follow him?) 
There is another and even more bother-
some recurrent argument Webster uses 
against proponents of a new type of soci-
ety. He repeatedly accuses people such 
as Bell and Castells of technological de-
terminism, which he thinks is obviously 
a serious intellectual crime. They think 
that technological change has led to ma-
jor social change; why is that so wrong? 
Webster's (implicit) argument seems to 
be this: If you think that technological 
change ever leads to major social change, 
you must think that it always does and 
that nothing else ever does. Obviously, 
Bell and Castells do not have to think any 
such thing, but Webster's apparent be-
lief that they do has devastating effects 
on his own position. He is helpless in 
dealing with technological change. 
So Webster does not have much to of-
fer in support of his argument that the in-
formation society is no new kind of soci-
ety. But might he not be right all the same? 
Let us review the situation. Everyone is 
agreed on the pervasive "informatization" 
of society, it appears; the argument is over 
whether to call the information society a 
new stage in an old process or a new kind 
of society. But that argument just cannot 
get off the ground unless we have some 
way of distinguishing new "stages" from 
new "kinds." But we do not appear to 
have any agreed ways of doing that, and 
so two commentators can describe the 
same social situation as enormously 
different from the past but only a new 
stage or, alternatively, as the begin-
nings of a new kind. The thing to do 
might be to put a moratorium on this 
particular argument and tell the parties 
to come back when they have proposals 
about how best to distinguish stages 
from kinds, and why we should care. On 
reflection, one wonders why informa-
tion professionals should care, unless 
they can be shown reason for thinking 
the difference between stage and kind 
is a big deal and one that makes a dif-
ference to them.-Patrick Wilson, Uni-
versity of California, Berkeley. 
Wilder, Stanley J. The Age Demographics 
of Academic Librarians: A Profession 
Apart. Washington, D.C.: Association 
of Research Libraries, 1995. 88p. 
$30.00. (ISBN 0-918006-77-5.) 
Authored by Stanley J. Wilder, assistant 
dean for technical and financial services 
at Louisiana State University Libraries, 
the purpose of the report is to: (1) corn-
pare the age demographics of academic 
librarians to the age demographics of 
members of comparable professions, (2) 
examine the dramatic increase in age of 
librarians between 1990 and 1994, and (3) 
project the retirement rates of academic li-
brarians over the next twenty-five years. 
Additionally, the author wanted to explore 
the possible explanations for, and impli-
cations of, his discovery that academic li-
brarians tend to be older than their coun-
terparts in comparable professions. 
If you are like me, you are probably 
initially wondering why this information 
is important and what the implications 
of an older workforce for the profession 
might be. Wilder examined librarian age 
differences for different job categories; 
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among minority group members, library 
administrators, and librarians working 
different regions; and in public and pri-
vate institutions. He suggests that the age 
demographics information will have im-
plications for workforce planning, re-
cruitment, automation, and outsourcing. 
Wilder relies primarily on data ob-
tained from the Association of Research 
Libraries' (ARL) salary surveys for 1990 
and 1994, and ARL statistics from 1963-91 
and 1992-94; indeed, the subtitle of the 
report is A Report Based on Data from the 
ARL Annual Salary Survey. However, the 
appendices reveal that he also analyzed 
data obtained from the Current Popula-
tion Survey (CPS) ·and from the Associa-
tion of Library and Information Science 
Education (ALISE). The author makes 
good use of the ARL statistics by conduct-
ing a secondary analysis of the data and 
by supplementing the analyses with ad-
ditional material from ALISE and CPS. 
The first purpose of Wilder's research 
was to examine the age of librarians as 
compared to members of comparable 
professions. The U.S. government-de-
fined, comparable professions are de-
rived from the Standard Occupational Clas-
sification Manual. This professional spe-
cialty group includes librarians, physi-
cians, professors, teachers, lawyers, and 
social workers, among more than 100 
other professions. The author found that 
librarians tended to be older than mem-
bers of these other professions. There was 
an underrepresentation of young people 
and an overrepresentation of librarians 
in the 45-49 age group. Wilder states that 
during the 1960s there was a dramatic in-
crease in the number of students attend-
ing higher education institutions. This 
increased population required an in-
crease in staff at colleges and universi-
ties, including more academic librarians. 
Of lesser consequence is the banishment 
of a mandatory retirement age for col-
lege faculty. Academic librarians with 
faculty status also are exempt from man-
datory retirement. 
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Another purpose of the report was to 
determine why there was a dramatic shift 
in the age demographics in the ARL sta-
tistics between 1990 and 1994. Wilder 
concedes that there are weaknesses in re-
lying on figures from only two sets of 
data (the 1990 and 1994 ARL statistics) 
to measure shifts in age distribution; 
however, he strengthens his argument by 
supplementing these statistics with data 
from the other sources mentioned. 
The report suggests that librarianship 
does not attract as many young people 
as do comparable professions. Data ob-
tained from ALISE about the age of stu-
dents enrolled in library science pro-
grams bolster this conclusion. Students 
in library schools tend to be older than 
students in comparable professional pro-
grams, such as social work and law. For 
many, librarianship is a second career 
entered during midlife. However, most 
students entering professional schools in 
preparation for a career in the compa-
rable professions enter during their twen-
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ties after completing their bachelor's de-
gree. Library schools also are more at-
tractive to older students because most 
schools have shorter training periods and 
are less expensive. 
Wilder used the data to calculate retire-
ment projections for the profession. He 
predicts that a large portion of the profes-
sion will retire over the next twenty-five 
years and expresses concerns about library 
schools' and academic libraries' ability to 
replace them. One consequence of trying 
to replace the retirees with younger librar-
ians, according to Wilder, is the pressure 
to increase salaries. But he does not pro-
vide either evidence or an explanation for 
why, or how, he reached this conclusion. 
Each chapter begins with a preview 
of the topic and a brief discussion of the 
findings. Wilder uses a large number of 
graphics to illustrate the information he 
is trying to convey in the text. He includes 
thirty figures and fourteen tables in the 
brief (sixty-page) report. Although this 
may seem excessive, the graphics dem-
onstrate his findings nicely, and they are 
easy to read and interpret. 
This report concludes with twenty-
seven pages of appendices that explain 
in greater detail the data sources, how 
the author calculated projections, and the 
methodology he utilized. The appendi-
ces also contain a bibliography, copies of 
the ARL survey and the ARL salary sur-
vey, and a list of ARL libraries. The list 
of cited references is particularly relevant 
and provides a solid foundation for ex-
amining the data in this report. 
I would recommend this book to li-
brary school personnel who are respon-
sible for recruiting new members into the 
profession and to academic library ad-
ministrators responsible for hiring staff. 
As this report makes evident, there is a 
need to be concerned about the aging of 
the profession and the implications of 
this aging population, nearing retire-
ment, on the vitality of the profession.-
Ethelene Whitmire, University of Michigan, 
Ann Arbor. 
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Electronic 
Library 
A Guide to the Future 
for Library Managers 
Edited by 
Gary M. Pitkin 
(The Greenwood Library 
Management Collection) 
The National Information 
Infrastructure will bring 
information to the doorstep of every household. 
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through the National Electronic Library. This pro-
fessional reference is a definitive guide to the con-
cept of the National Electronic Library and the 
impacts of the electronic environment on the tradi-
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Greenwood Press. 1996. 208 pages. 0-313-29613-8. $55.00. 
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presents books and articles on the Internet and the 
library published in 1994 and 1995. An introducto-
ry essay provides a comprehensive discussion of the 
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tated bibliography contains more than a thousand 
entries, grouped in topical chapters. 
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Eisenhart's book offers a 
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tions, could benefit from understanding Eisenhart's 
constructs." Technical Services Quarterly 
Quorum Books. 1994. 312 pages. 0-89930-847-3 . $59.95. 
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Edited by John W. Head 
and Gerard B. McCabe 
(The Greenwood Library Management Collection) 
This professional reference is a guide to the fore-
casting, planning, implementing, and monitoring 
necessary for the successful management of acade-
mic library automation projects; chapters are written 
by expert contributors. 
Greenwood Press. 1996. 200 pages. 0-313-29633-2. $59.95. 
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A Handbook of Thousands of Facts and 
Figures on Libraries I Librarians, Books I 
Newspapers, Publishers I Booksellers 
Second Edition 
By Vladimir F. Wertsman 
The first edition of this work became an indispensable 
snapshot of the state of librarianship and publishing 
armmd the world. This revised edition offers almost 1,000 
entries, including details of the book trade in individual 
countries, biographical profiles, quotations about books 
and librarianship, and representations of book people in 
fiction and postage stamps. This edition also provides 
much new information on topics such as Latin terminol-
ogy, job search strategies, and awards and grants. 
Greenwood Press. 1996. 0-313-29975-7. $59.00 Est. 
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CONSIDERING 
CONTRACT CATALOGING? 
With library resources so stretched, it's challenging to keep your cataloging up-
to-date. And it's frustrating, because uncataloged materials are inaccessible to 
your patrons. 
OCLC's TECHPRO Service can help. Since 1985, we've offered solutions for 
libraries that have cataloging backlogs or need ongoing cataloging support. 
• Customized cataloging and physical processing to match your specifications 
• Cataloging for all bibliographic formats and many languages 
• Quality cataloging at prices that can reduce your overall cataloging costs 
Contract cataloging for books, serials, scores, non-print items, foreign language 
materials and more-customized to your specifications-from OCLC's 
TECHPRO Senrice. 
1-800·848·5878, ext. 4386 
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